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Andren Elizabeth Yenegas

rcO90 Kort Rd. Galt, Califurnia 95632

Job Obiective

EDUCAIION:
Galt High School
Consumnr s River College

Celt: {916) 307-1647

Diploma
ln Progress

I am eage r to pursing my career within a financial institution where I can
service $ altfy me for your entry-level position.

. F lur years of customer service experience

. FNur years ofcash handling experience

. FDurofsalesexperience

. NSOfficeproficient

Experitnce

Parts Sales Associate
AutoZone - Galt and Sacramento.

Provide fast, friendly, and efficient customer service
A Nwer phone calls from customers seeking advise or part quotes.

Pr ovide accurate cash and debit transactions for customers
C illect payments from commercial accounts
V lrify accuracy of commercial shops' inventory
C'eate commercial invoice
A ftend regional inventories

Bank Teller
Chase Bank - Sacramento. CA

R espousible for greeting customers

A rigned as cash dispenser custodian 3 weeks after hire
B ocessed business transactions

E rplain products and answer questions about bank policies
\l ork with branch team to easure financial transactions are
pr rlicies, procedures and regulatory banking requirements
Pr I the customer first

10i16 Parks & Rec City of Galt

: a_venegas@yahoocom

with in the company. My 4 years in customer

ized and detail odented
Fluent in Spmish and English

accuratrely and efficiently, while complying with all

done and had their

think criticallv.

Galt, CA

reading assignments done for

Galt" CA
Sacramento, CA

a

a

a

a

Sr pervised for the ASES and SOAR programs

\l ork closely with the children assuring that their homework
thu week.

. C,ming up with group activities, which encouraged the children

Wl|z-Wl ,3 Crew member Burger King Galt. CA
I Srlrved orders to customers at windows, counters and tables.
. T,)ok necessary steps to meet customer needs and resolve food or serTice issues.
. Arsisted management with monthly inventory control and stock orderinlg.


