LAKIESHA RUSSELL

7226 England Houston, Texas 77021  Lakiesharussell1992@gmail.com  832-883-8493

6 Years of progressive experience in highly visible customer service

I am an outgoing, motivated team player eager to contribute dynamic dispatcher service, administrative, team
building and organizational skills. To have the opportunity to work for an employer that can utilize my skills for
the benefit of the company.

AREAS OF EXPERTISE

* Customer Service * Training Coordination = Problem-Solving

= (Call Center Settings * Process Improvements * Communications

* Team Leadership * Dispatcher Training * Cross-Team Collaboration
* Staff Development * Time Management * Computer Skills

PROFESSIONAL EXPERIENCE

WALMART, HOUSTON, TEXAS OVERNIGHT STOCKER MARCH 2015-0CTOBER2016
* Stocked merchandise, cleaned shelves, removed expired products.

* Performed inventory control.
= Re-stocked merchandise.

GATEWAY FRONTLINE DISPATCHER SERVICES, HOBBY AIRPORT, HousToN, TEXAS/ MAY 2013-
JANUARY 2015
* Monitored the route and status of field units to coordinate.

* Received and dispatched orders for products or deliveries.
* Entered data in computer system and maintain logs and active activities of other information.

UNIQUE SIGNATURES MissourI CiTY, TX 77459 /DECEMBER 2012-APRIL 2013
= Presented great face to face customer service.
* Answered phones and direct them to the correct office and dot down any important messages.
» Presented a professional, client-focused image in representing the title company as well as the
borrowers and seller’s involved generating a positive market image and supporting business

growth.
* Provided mobile signature closings after hours for borrowers and seliers unable to arrive

during business hours.

CUSTOMER SERVICE REPRESENTATIVE, JUNE 2011-NOVEMBER 2012
» Delivered outstanding customer service, and resolved complaints, issues, and inquiries.
e Assisted with delivery of stock.
* Balanced cashier's drawer.
e Cash handling.

EDUCATION
High School Diploma -Chavez High School

Houston, Texas
Houston Community College, Houston, Texas 1 year college, technical or vocational school
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Acrobat Qutsourcing is an equal opportunity employer ded|cated to non- il:riminatiq,n in all employment practices. Acrobat
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applicable law.
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Referrai [] Name of Referral Newspaper [] J lFair[’_‘J Agency ["] Company Website i
Other Web Posting (] Other Source E/ i

Could you work overtime, if necessary? Yesy/ No__ i hired, on what daj’ ‘could you F!an working? D ! H ! 901?—
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Ao I
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that |, the undersigned applicant, have personally complete
misstatement of material facts on this application or on any d
for rejection of this application or for immediate discharge if ||&
discovery. l
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| hereby authorize Acrobat Outsourcing to thoroughly investig
matters relaled to my suitability for employmer]
company any and all letters, reports and othe
of such disclosure.

I hereby authorize Acrobat Outsourcing and its authorized
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representative,
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Your Hospital

1) Agallonis equal to ounces

a. 56

] (
b. 145
c. 32

d. 128

Mesclun are what type of vegetable?
3. Roots

b. Beans

¢. Salad Greens

d. Spices

What does the term braise mean?

a. Sear quickly on both sidas

b. Slowly cook in covered pan with little liquid

€. Cook on high heat and quickly

d. Slowly cookin simmering water

At what internal temperature must chicken be cooked s

that it is safe to eat?
a. 155 degrees F
b. 165 degrees F
c. 175 degrees F
d. 185 degreesF
How do you blanche vegetables?
a. Immerse for a short time in boiling water
b.  Cook lightly in butter over med heat
¢ Soakin cold water overnight |
d. Rub with salt before cooking
) Which of the following ingredients would you pack befdreé measuri g7
a. Olive Oil | q
b. Sait |
c. Brown Sugar |
d. White Sugar
,_WWhat is Al Dente? |

a. Firm but not hard

Soft to the touch
Very hard
d Very soft

—=__ 8) Food should be left out no more than

a. 2hours |
b. 3 hours |
€. 4 hours

d. 5hours |
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\ |

Which is the Improper way to thaw frozen food?
2.  Inthe fridge

b. tn a sink with cold water

€. Onthe counter

d. Inthe microwave

« 10) Which of the following can you use to put out a grease fifie?
8. Baking Soda
b. Baking Powder

' €. Flour
! d. Water
11) What is the temperature range of the danger zone?
3. 25-135
b. 40-140
c. 50-160
d. 30-130

12} Which of the following is listed from smallest to largest?
a. Dice, chop, mince
b. Mince, chop, dice
¢. Chop, dice. Mince
d. Mince, dice, chop |
13) Which direction should Pan handles be turned while COOKNE on the stove?
a.  Over the fire at all times e’
b. Turned towards you for better control
€. Turned towards the right or left at all times
d. Over the countertop at all times I
14} When you poach something, you cook it with what?

R K X

3. Noodles

b. Vegetables I !
¢. Liquid 1
d. Qil |

15) Which spoon is used to remove fat from soups and stew: |
a. Basting Spoon

] b. Ladie | |
| ¢ Slotted Spoon | ]

d. Portion Spoon {

M) Which of the following means to cook in asmall amountéﬂat?

3. Season '

b. Sauté

€. Broil

d. Boil

e Fry

TEST_Prep Cook (rev. 2015.04.16)
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17} What Is a Julien cut?
a. Food cutinto long thin strips, matchstick
b. Food cutinto long thin strips then turned and cut in
c. Food diced Into finely chopped and uniform pieces
d. Cutting and peeling into oblong seven sided football
k8) To cook afoodina Pan without browning over low hea

a. Sweat
b. Boil
C. Roast
d. Grili

are the basic seasoning ingr

20) 'J : o cut into very small pieces when unifo

a1/8' dic

ke shapes
ntil the it

T

Lm softens and releases molsture,

ients for aTlI savory recipes.

ity of siz¢ and shape is not important,

TEST_Prep Cook [rev, 2015.04.16)



Interview Note Sheet

L X | \_ |Interviewer:
Date: "4\\ < 4 i Rate of Pay: i
Position (s) Applied for: P p ) g,)(\_—ll'\ Referred by:

it T3 Seeking: |

Server /35 %|Bartender /35 % Eull-Tim
Prep Cook /20 %|Barista /15 % €
Grill Cook /40 %iCashier /15 % Part-Ti
Dishwasher /10 %|Housekeeping /16 % ar-lime

in Food Service/Hospitalit

Y ‘{0 ﬂc‘-o T esusThon

&

P.O.S. Experience: ¥ [/ N details:

ransportatlon L . o
Car Publlc Transut

Carpool( Rider / Drrver )

Reglons Avallable to work

SF City SF North SF Peninsula East Bay Outer East Bay

San Jose South San Jose SJ Peninsula

T e e e e e e e

LEAD Other W|II Submlt

Availasiiity e 7

W AM only PM only Weekdays only Weekends only
Detaijls:

b s e A Ao = o e e et e e e T T ——— e VAt b —_————

[Uniforms Owned:_

BT ]

Bistro Black Bistro Tuxedo 1/2 Tuxedo Black Vest Long Black Tie
Chef Coat  Chef Pants Knives Black Pants Non-Slip Shoes Bow Tie Other:
Would you recommend this applicant for Acrobat Convention Candidate? Other Languages Spoken:
Academy?




