
Charlisa Turner
3412 Evergreen Cir. #2., West Sacramento, CA

Home:916.869.4932
Charl isaTu rner2} 1 4@gm ail. com

SUMMARY
A lf oal focused' customer oriented professional able to provide quality service in a variety ofse'tings. A serf-starter, abte to quickry rearn procedures and methods.

HIGHLIGHTS
a

a

Dedicated to process improvement High customer servic;e standards
- Active.listeningskillsTroubleshooting skills

Warehouse Worker/ Labor-max
Nov 2016 to present

' Prepares orders by processing requests and supply orders; pulling materials; packing boxes;placing orders in delivery areal
' Maintains safe ancj clean work environment by keeping sherves, pallet area, and workstationsneat; maintaining clean shipping supply area; 

"omfvitig 
*itn prbieJires, rules, and regulation

Prep coolt/ Line cook, sacramento International Airport, o6t2o15 to1 1t2o,l6o Prepare cooking ingredients by washing and chopping vegetabreso Preparing Simple dishes, reducing sauces and parboiling
o cutting Meats and Knowredge of kitchen equipment and utensirs.

CSR, 09t2O14 to OB12O16' Tele direct raking lnbourdcalls sacramento, in pufiirgdata into database.' collected customer feedback and made pro""."-"hanges to exceed oustomersatisfactiongoals' Provided accurate and appropriate information in response to ,r:ustomer inquiries.
Casher/ Gook, Ogt2O14to Og/2014
Phillies -San Francisco, Ca

' Take customer orders and punch them in the order machine.' Take payments and notify kitchen staff about orders.. Prepare Food items as needed.

Gook, O7t2014 to 09t2014
KFG/Taco Bell- DatyCity, Ca

' Hands on experience in preparing common fast food items.
' Took orders in Drive thru and Front counter, crean robby,crosed at nrights.

Server/ Waitres s, O3l2O 13 to 1 1 t2O13
Gulinary Staffing of America _ Sacramento, C,A' checking customer's identification to ensure that they meet minimum agerequirements for consumption of arcohoric b"u"i"g"..' checking with customers to ensure that they are enjoying their m e a ls .

DUCATIO

nmed<antegimHigfu


