Yuri F. Zuniga
San Francisco, CA 415.420.8073 yuri0688@jicloud.com

SUMMARY OF QUALIFICATIONS

s Over six years of experience in hospitality, Restaurant and Sales.

+ Self-motivated, honest and dependable. Adept at analyzing, researching, organizing and problem solving.
* Ability to quickly and confidently learn new skills and processes. Monitor and supervise staff.

» Maintained business relationships with vendors.

s Culturally sensitive. Customer Service. Bilingual: English and Spanish.

* Microsoft Office: Word, Excel, PowerPoint.

WORK EXPERIENCE
Compass Group San Francisco, CA
Customer Service/ Server /Food Prep Jan 2017 — Mar 2017

* Assisted customers with orders and request.

« Worked cooperatively with staff and chef. Follow policies and procedures.

» Kept detail records of transactions, equipment, and supplies. Reported to supervisor.

» Filed request as assigned. Extensive knowledge of kitchen equipment and sanitation guidelines.

s Seasoned and cooked food according to recipes. Portioned, arranged and garnished and baked food.

Aveline's Restaurant San Francisco, CA

Cook and Food Prep ~ Nov 2015 —Nov 2016
o Trained new staff: Server and Food Prep. Kept detail records of assignments for staff.
« Contacted vendor to stock or request supplies. Monitored placement of products.
« Seasoned and cooked food according to recipes. Portioned, arranged and food. Baked breads.
o Carved and trimmed meats for hot or cold service.

Jon's Restaurant San Francisco, CA

Cook and Server Mar 2015 — Present
* Assisted customers with orders and request.
« Trained new staff; Server and Food Prep. Kept detail records of assignments for staff.
« Contacted and requested supplies from vendors. Filed request in alphabetical orders.
« Portioned, arranged and food. Baked breads. Seasoned and cooked food according to recipes.
e Carved and trimmed meats for hot or cold service to meet requirements.

El Trevol Bar San Francisco, CA

Customer Service/ Waitperson / Server  Nov 2012 — Jun 2016
o Presented menus and answered questions about items and vendors, made recommendations upon request.
« Checked identification to ensure that they met minimum age requirements for consumption.
» Prepared tables for meals, including setting up items such as linens, silverware and glassware.
+ Garnished and decorated dishes in preparation for serving.



El Coronitas Bar

Customer Service/ Waitperson / Server

San Francisco, CA

Nov 2008 — Oct 2011

* Presented menus and answered questions about items and vendors, made recommendations upon request.
o Checked identification to ensure that they met minimum age requirements for consumption.
* Prepared tables for meals, including setting up items such as linens, silverware and glassware.

EDUCATION & TRAINING

Honduran Business Institute (IHNE)

Honduras Business Administration

- 2006

REFERENCES

References available upon request.
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