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Danielle L. Heard
Objective:
To obtain a position that will enable me to use my strong social skills, time management skills, and the ability to be a great asset to a company that also holds the potential to allow me to grow on a professional level.
Employment:
GCA- KU Medical Center (01/2017-current)                                                Kansas City, KS
Experience includes: Housekeeping/janitor, vacuuming, mopping, emptying/replacing trash, bathroom cleaning, sweeping, dusting, office & lab cleaning. 
Firehouse Subs (06/2016-12/2016)                                                              Kansas City, MO
Experience Includes: Restaurant/crew member, cash handling, sandwich making, meat steaming, serving, basic janitorial duties, dishwashing, produce prep, light baking.
FedEx (11/2015-06/2016)                                                                                Olathe, KS
Experience includes: Warehouse/ mail sorter, processing and scanning (hand held scanner and computer scanning), pallet building.
Nation Valuation Services (08/2014-07/2015)			               Prairie Village, KS
Experience includes:  Call Center/placement coordinator, customer service, data entry, inbound & outbound calling (making 100+ calls a day), E&O insurance verification, appointment setting, emailing clients and vendors, real estate research, handling multiple phone lines and soft transfers. Excel, Word experience.
 Education:
(2009-2013/ Graduated) Southwest Early College Campus 				Kansas City, MO
(Fall 2013- Spring 2014) University of Central MO					Warrensburg, MO 
Professional Photography Major  

Activities/ Organizations:
(Fall 2007-Spring 2014)  Kauffman Scholars						Kansas City, MO
(Spring 2010- Spring 2013) Soccer team member 						Kansas City, MO

References:
Amy Jones- Previous mentor (913)-634-7697
Gene Briseno –Previous teacher (816)-536-8668
Ellen Trebilcock- Previous soccer coach/ mentor (918)-282-1294




