Danielle Bridges

Goal Oriented
Palmdale, CA
ddbridges26@yahoo.com - (504)994-8982

| am seeking a position within a company that has great leadership and give equal opportunities for their
employees. A type of company that shows great diversity and that has great ambitions that would make
me able to utilize my abilities developed through both professional and educational experiences; with the
opportunity for personal contributions as well as personal growth based on performance. | have master
the ability of great customer service skills. | have worked with several different employers who have
strengthened my growth professionally.

WORK EXPERIENCE

Office Assistant/Sales Associate

Digi-Vue Advertising- Palmdale, CA. April 2017- Present

Schedule sales appointments, make outbound calls to local businesses ,answer telephone, screen and
direct calls take and relay messages provide information to callers, greet persons entering, knowledge of
staff movements in and out of organization, monitor visitor access provide general administrative and
clerical support, prepare correspondence and documentation

Josh (661)492-4234

Lead Grinder/Machine Operator/

New Orleans Snowballs To go - Hammond, LA — March 2014 to September 2016

Food plant team lead operator for snowballs to go managed 10 employees daily and mixed 70 gallons
tanks including 360 pounds of sugar per tank

Mr. Chris (985)-662-5511

Licensed Insurance Agent/ Enroliment agent

NOVO1- BCBS - TX, AK — August 2015- January 2016

Customer service agent enroll customer into affordable health insurance plans (ACA) as well as upgrade
accounts with new plans and collect premiums monthly during open enroliment

(817)684-0938

Stocker/Merchandiser

Old Navy - Denham Springs, LA — October 2007- December 2014

Assisting with early morning stocking and event changes around the store and change mannequins
clothing based on seasons.

Ms. Alex (225)667-0805

Customer Service Representative/Team Lead

Novo1-Fort Worth, TX- July 2013- May 2014

Outbound calls to magazine subscribers, setup auto dialer to automatically call customers to renew
magazine subscriptions and also offer new products that we may offer. Manage over 15 employees and
payroll.

Chris Wade (817)684-0938

Customer Service Representative

Bank of America- Fort Worth, TX- May 2012 to July 2013

Open daily checking and saving accounts and maintenance accounts as well. Enroll customers into IRA
accounts and Cd accounts for retirement and also answering all general customer service questions



20nbits silginsdl
lagefemin(} e

- AD elsbimmd

SEOR-BER(PTA} » paem piriepE ASEnelsh bk

et 101 Selnuhogys b 65 swig bae aifavhes iR aar Indf vope mos B oty oMy B prikens e |
R BlLOW 181 2MI0INAME Jeaty aar e o yhaoovity feeip me s met isgmon ¥ sav A gasyinms
ot ke “amonansga Ishedsiuhe bes isnolesetmg rtod dgeerl beqaleveh eaitiliics v 82 of side sm
vmecr avint 1 oonivmating 18 bodad niwog iRnozerg a8 0w ¢ eneiudidne leniesg 1o vine oo
VR CAW RV Inmsihl lavaves v babioay avsid | FAg sSlviey wamolaun Tesp Y iy ot
viterlumetma dwmg o bansitanes

FDAZEFTIE HHOW

A, ) sininneA gRIe@WnatnenA aoittd

- ¥ maing PO inA AL alehmis' -griEdives suvpd

bap aowna anartosin! TR, o sy sl o il of Sl Louodl silsm Kasirinioqas ein Glubdise
Yo a0teIWOn GRS ANCZG IBE) telisd o Aisrati ativinn nopassen At bive sial aled et
am s IRUAININLE Warep g 2Raot Yolluly ONNGT MOREEINeme Y tus bRk of Slrsdem Nata

. ADEIFOMUNBO DA GUNShNCaRETos wnu FongL s IRsi

' : BESR-CHE 108y rpol

hotonqO sniisaMirshnni) baad

A ‘ 8138 sadmaind a1 MoK AeM — AL baeriraeh - og oT afadwohss snes! 0 vall
snialheg DY pexin: b ylieh esayolgrrs NF Bupsoney oo of cligdwens W voleiagn brar et Insly Dood
N e iR 10 sheuon D5 pmostam ainsd

¥ 2 ES0.AA0R) waAl W

Inegr Minauiaind UnagA saneent bagreatl

‘ BIUS yreinit, S F0E feupu < X0 XT - 2508 1OV
sosau e low 3g (ADA} Sl oA Wik BldELONE Bini wrnifus lIoThe tnees $38%s Yammta

Inemifotan nudn prib yidinom gmuina tasion brt snsic wsn 1Ly BINVOoTE

BECO- MDA I}

vamnre il venzog

: MO satimanpt] SO0 wdma0 ~ A3 spanad metnot - gl B

SMLDBNNSM 9Pt bAs 1ok SAf BRusIE 850 Himee bag Dninontl Do e itk qrielssA
o SNORRSE 16 [HWR] praot)

ANEO-SBOGIRS xalA aid

‘ baod mea TwvitaineaeqeM entvied winaray

7 e - SRSy ETOT ylul -XT  Ared Ral-rovoi

Wafion O @amataug e Wslitshatus of allis olun oee wednordi: sEsgao of silan onooius

bow nasvolms 31 vt ppanaM o stto vam sw e, fauborg wan seflo gaie Dty ancinedus niERDEm
. llawisy

HEQD- LTI uteW pnnd

svitsinermnni aniviai! mwmateu D

) . o SEOS ylub ot SPUL yel L XT AnaW RE S aonerd So dsaf

AR gin wramotan TnnT ow 28 81UG008 EINOABINEM LItk @aunaon Grivea e ganben yist neot)
RAGISNIP ANV PE MO0 IBta Mo 1R Priewnnn onle Bk Insomym 10! Anueter BU bos Ao



Bank Teller

Wells Fargo - Arlington, TX - Feb 2012 to May 2012 .

Introduce customers to new products and services, and generate leads for other members of the sales
team to close, also engage customers to learn about their financial needs. A teller processes between 20-
25customer transactions each hour with no mistakes through patience, attention to detail, and the ability
to follow procedures. Every teller is responsible for maintaining and balancing a cash drawer.

Mr. Frank (817)303-3164

Sales Associate

Lowe’s-Baton Rouge, LA - March 2010 to November 2011

| was a cashier | prepared IRP reports and helped with pricing daily around the store..
Supervisor Mr. Reginald (225) 928-7200

Receptionist/ Finance clerk

Reaping the Harvest — New Orleans, LA June 2008 to March 2010

answer telephone, screen and direct calls take and relay messages provide information to callers, greet
persons entering, knowledge of staff movements in and out of organization, monitor visitor access provide
general administrative and clerical support, prepare correspondence and documentation, receive and sort
mail and all receptionist duties.

Ms. April Lawrence (504)949-2980

Customer Service Agent

Convergys - Baton Rouge, LA - October 2007 to June 2008

During my time working for Convergys | was | was a trained certified CSA and assisted with sprint and
Nextel phone service accounts

Supervisor Ralph Johnson (225) 987-2201

Health Insurance-Intern/seasonal

Louisiana Dept. of Insurance - Baton Rouge, LA - May 2007 to September 2007
Responsibilities helping with answering phones, faxing, filing, and copying
Supervisor Ms. Johnson (225)342-5900

EDUCATION

Summer Credits in Ungraded Program for High school Seniors
Georgetown College - Georgetown, KY

2004 to 2004

Southern University and A&M - Baton Rouge, LA
2006-2011

Gain Participate-2016-2017

SKILLS

Licensed Insurance Agent TX./Generals Lines (3 years), Twic Card (2 years)
Microsoft Word

Microsoft Power Point

Microsoft Excel

Type 45 Wpm

Ability to prepare business Letters

Detail oriented

Have great work ethics

Creative with problem solving
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AcCrobat

outsourcin
Your Hospitality Staf ing Proucrug

B oo

Mulitiple Choice

-

Food is served on what sige with what hand
a) Onthe left side left hand

b) Onthe left side wi e right hand
¢} On the right side with left hand

d) On the right side with the right hand

Servers Test Score |}

Drinks are served on what side with what hqnd?

a) Un the left side with left hand

b) On the left side with theright hand
c) On the right side ieft hand
d) On the right side with the right hand

Food and drinks are removed on what side \rith what hand?

a) Onthe left side with the left.hand

b) On the left side with hand
c) On the right side with the feft hand
d) On the right side with the hand

What part of a glass shouid you handle at all
a) The stem

b) The widest part of the glass
c) Thetop

Fimes?

When you are setting a dining room how shqi:ld you set up your tablecloths?

a) Neatly and evenly acress the tables
b) The creases should all be going in the sa
c) The chairs should be centered and gent
d) All of the above

e directions
touching the table cloth

lfvouhdmmewmngantréetoa;uatwha
a) Go back into the kitchen and patiently

ould you do?
in line behind the rest of the servers until it’s your turn

b) Inform the guests that you will bring the orrect entrée once everyone else in the dinning room is served

c) Tryto convince the guests to eat what
d) Go back into the kitehen to the front of

brought them
line and inform the expeditor that you need a different entrée

E‘- Scutiery f )./JMeul buffet device used to keep food warm by heating it over

Q warmed water
y /B/ Style of service where food is prepared or served individually at the

mm dinner table to fit the customer’s specific taste (i.e. providing dressing

=< and pepper for salad or handing out bread to each patron)

French ""‘"C\P & jused to hoid a large tray an.the dining flosr

| D. |Area for dirty dishware and glasses
* E ) metal shelving unit for prepared food to be held or for dirty

of dining in which the courses come oyt one at a time

TEST_Server (rev. 2013.07.31)




Acrobat Lot

outsourclnﬁ
. irw Staffing Pro

10
b
¢
Match the Number to the Correct Vocabulary
‘ b Napkin E Dinner Fork
l & Bread Plate and Knife 5 Tea or Coffee Cup and Saucer
\ Name Place Card \ Dinner Knife o
XL Teaspoon %\P Wine Glass (Red)
\ 5 Dessert Fork Salad Fork i
&Q Soup Spoon \ ﬂ Service Plate N
IR
\ 2 Salad Plate Z ,\_,tane Glass (White) o
ﬂ Water Glass e
Fill in the Blank
The utensils are placed _5 inch (es) from the edgj of the table.
Coffee and Tea service should be accornpanieq\w what extras? 5\)\Q Cuitf e (CD W

Synchronized service is when: _éQ)[ O ¢ (\0\ Q Cﬂr«lro,-?;v; 2 A0 ‘
What is generally indicated on the name placard othér‘!Lan the name? egﬁ‘@r\.)‘ed 0 oe &"uﬂam?’

The Protein on a plate is typically served at what hour on the clock? ?/ U m ( ﬂ‘C/)

fag ew;:ec;zl:y{dinner (i.e Wr Vegetarian) you should Wdiatelv?
;L, Nk (—1 v

o
d

TEST_Server (rev. 2013.07.31),




