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MALIK CRAFT

(515)423-1956 | malik.craft@gmail.com | www linkedin.com/in/malikcraft

CUSTOMER SERVICE PROFESSIONAL
MAINTENANCE | CASH HANDLING | FOOD PREPARATION

EDUCATION

HIGHSCHOOL DIPLOMA May 2016
Scavo High School, Des Moines, IA

EXPERIENCE

SERVICE CHAMPION Oct. 2015 - Present
Taco Bell, Des Moines, |A

« Provide customer service, food preparation, Manage hundreds of dollars on daily basis.

o Accept payment from customers and make changes if necessary.

o Notify kitchen personnel of shortages on special orders

« Prepare daily food items with safety and care.

GENERAL MAINTENANCE Mar. 2015- Sep. 2015
Marsden Building Maintenance, Des Moines, I1A

« Designed curriculum modified for 25 af-risk high school students in math, science, and English

« Service, clean and supply restrooms.

e Move heavy furniture

e Gather and empty trash

o Steam clean and shampoo carpets

CREW MEMBER Jun. 2013 -Sep. 2013
Popeyes Chicken, Des Moines, IA

e Provided excellent Customer service

« Perform various financial activities, such as cash handling, deposit preparation, and payroll.

« Supervise and participate in kitchen and dining area cleaning activities.

ADDITIONAL SKILLS
o Awarded Pat Gants-Korpel Scholarship
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1. During which of the following situation(s) should you wear gloves?
a) When handling disinfectant solutions
b) When cleaning guest rooms
c) When handling soiled linen P L
d) When handling or disposing of waste - (C/
e) All of the above 3
2. Which of the following should be cleaned daily?
a) Chairs, lamps, and tables
b) Tabletops, bed, and handrails
c) Grab bars, light, tops of doors and counters

d) Floors, sinks, toilets, and latrines
e) All of the above
3. True or{fdlSe>You do not need to use a separate cloth for cleaning bathrooms.

4, @r False: Dusting is most commonly used for cleaning walls, ceiling, doors, windows and furniture.
5. Should the following be cleaned daily or weekly? Circle one.
a) Floors
b) Toilets and latrines
c) Carpets in guest rooms
d) Carpets in offices
e) Soiled linen
6. The best way to clean the floors:
a) Scrubbing

b) Dry sweeping and dusting
c) Sweeping, mopping and dusting
d) et mopping

7. What should do if you spill liquids or see a liquid spill?
a) Leave it for someone else to clean- up
b) Wait until the end of your shift to clean it

Flag the spill and clean it up immedia

d) Notsure

8. The proper procedure for cleaning spills of blood and other body fluids-s: .

earing gloves, clean with cloth soaked in chlorine solution and follow up with disinffw

b) Find the janitor on- duty@and ask him to clean it up
c) Grab whatever is closest and wipe up immediately, then mark “Biohazard”
d) Nothing

9. What do you do if you encounter with bed,bugs in a guest room?
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10. What do you do if you find Lost and Found itemsiﬁa guest rogms?

Toke the irems Yo the Bont desk.
11. Describe the difference between a disinfectant and a cleaning solution?
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