Interview Note Sheet

R el
”Pd‘i-..":

Interwewer. (D\’:\f\@

Rateof Pay: 4 0, 35 - 4 \p- A0

Position (s) Applied for: '
Seaied’ (achiy’

Referred by:
ﬂ\»& 551 Al ‘\’

Sen.rer /35 % Bartender /35 % .
Full-Time

Prep Cook /20 %|Barista /15 %

Grill Cook /40 9%|Cashier /15 % ~ PartTime

Dishwasher /10 %|Housekeeping /16 % { A

T “ oS

wmg

POS Expenen(:E' Y / N details:

YORSEEenatr

?@@s Ao e ot Qual Wy

Tot

N@Mﬁ& M fhe Holidad Tan 25
'Rf() Worky @lr ‘W\Q‘. Sjvﬁ(iwﬂf@ AS 0 C’c‘t%b\-w,,

Toan Wothed 48 2 gk desh,

al of ‘ in Food Serwce/Hosp:tahi'y

A %@M%M setler Cor 3 Mears.

TNYED e
DetCu’.’s- : /\/

B:s‘tro Black Bistro
Chef Coat Chef Pants Knives

TR ;;.‘;, s;w: g o T e e F"‘""rtf\‘
4,'_ 1 \lfﬂ i} o0 .LP {2 j@'éﬁ\ h“. 'ﬂ\' r’:"{ﬂ’&-:ﬂmﬁfﬁf‘;} W:}t‘»f E

‘r"‘"f

Black Pants

Tuxedo 1/2 Tuxedo Black Vest Long Black Tie

AR

R A e
B ,'.N:Ta-r_p‘;}i;‘im:‘eﬁu"{' :

B H' w
2
_“‘1 T

g

Non-Slip Shoes Bow Tie Other:

Would you recommend this applicant for Acrobat
Academy? -

Convention

Candidate? Other Languages Spoken:

Revised 06/04/2013




918 E 9™ 8t,, Kansas City, MO 64106e(816)5 88-6237ejewelsblost@gmail.com

Julie Crittenden
Objective

My extensive 13 years of experience in direct customer relations have allowed me to adapt well to
changing environments and advocate for the needs of my clientele. As an honest, outgoing

individual, I will use all my experience and skills to provide outstanding service to any internal or
external customer in a appropriate manner.

Professional Accomplishments

Customer Service Representative

*  Ihave worked in the Customer Service field for 6 years in which I developed and maintained
positive working relationships with both employees and customers

=  Provided excellent customer service to customers who needed assistance in meeting their
contractual obligations due to unexpected financial circumstances

= Worked diligently for a number of companies and exhibited commendable attention to detail
while maintaining and in some cases exceeding production goals

Collections Representative

® 6 years of experience in the collections field with high risk clients to help remind them about their
payments and help them make suitable arrangements

" Exceptional accounting skills needed to track payrments and help clients decide what they can
afford to pay

"  Superior customer service skills to help people find amenable solutions for their payment options
and advocated for them to select an affordable plan

Waitress

= Have broad experience working as a waitress for several different restaurants totaling 7 years

*  Fulfilled all required job duties including preparing, cooking, serving food and handling money
regularly

® Leamed time management skills and how to prioritize requests as well as working together as
part of a team to meet customer’s needs

Employment History

10/2016~ present Front Desk Clerk Quality Inn, Kearney, MO
9/2015-9/2016 Grocery Clerk HyVee, Liberty, MO
5/2014-11/2014 Driver EZ-Ride, Kansas City, MO

1/2007-11/2009
1/2003-10/2005
1/2003-11/2003
3/1999-1/2001

Collections Representative
Collections Representative
Waitress
Manager

Drive Time, Petersburg, VA
Citi Bank, Kansas City, MO
Applebees, Gladstone, MO
Advance America, KC, MO




(816)588-6237ejewelsblost@gmail.com
Julie Crittenden

Education
Oak Park High School,
ngh School Dlploma Kansas City, MO
References

Available on Request
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Full-time work? Yes___ No
Temporary work, e.g., summer or holiday work? Yes__ No__
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Servers Test

Multipie Choice

B 1) Food is served on what side with what hand?
+8). Ontheleft side wit
‘b)On the laft side with the right hand
¢}  On the right side with the left hand
d) Onthe right side with the right hand

\ 2)  Drinks are served on what side with what hand?
a) Onthel ft side with the left h

e leftside wit] hth
"€} On the right side with the left hand
Q/ d} On the right side with the right hand
\@ 3) Food and drinks are removed on what side with what hand?
a) On the left side with the |eft hand
b} On the left side with the right hand
¢}  On the right side with the left h

N the Fight side with tha:

What part of a glass should you handle at all timas?

a) The stem
b} The widest part of the glass
¢} Thetop

D 5)  When you are setting a dining room how should You set up your tahlecloths?
a) Meatly and evenly across the tables
b} The creases should all be going in the same directions

¢) The chairs should be centered and gently touching the table cloth
d} Al of the above

i ) 6) If you bring the wrong entrée to a guest what should you do?

a) Go back into the kitchen and patiently wait in line behind the rest of the servers until it’
b) Inform the guests that you will bring the correct entrée once everyone else in the dinni
¢} Tryto convince the guests to eat what you brought them

d) Go back into the kitchen to the front of the line and inform the expeditor that you need a different entrée

S your turn
ng room is served

Match the Correct Vocabulary

A& Metal buffet device used to keep food warm by heating it over
warmed water
i B. Style of service where food is prepared or served individually at the
Chaffing Dish dinner table to fit the customer's specific taste {i.e. providing dressing
. and pepper for salad or handing out bread to each patron}
en ;Df_; Used to hold a large tray on the dining floor
~

Tenc,

Area for dirty dishware and glasses

Large metal shelving unit for prepared food to be held or for dirty
F— Corkscrew trays to be stored

Used to open bottles of wine
G. Style of dining in which the courses come out one at a time

Russian Service

Tray Jack

TEST_Server (rev. 2013.07.31)
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1)

2}

3)

4}

5)

6)

8)

9)

10)

Aroll of quarters is worth?
a) $5.00

b) $10.00

c) $15.00

d} $20.00

A roll of dimes is worth?
a) $5.00
b} $4.00
c) 5$3.00
d) $2.00

A rall of nickels is worth?
a) 58.00
b} $6.00
¢} $4.00
d) 52.00

A roll of pennies is worth?
a) S$1.00
b) 5075
¢) $0.50
d) $0.25

What does POS stand for?
a) Patience over standards
b) Percentage of sales

¢) Point of sales

d) People over service

.
B
What is the current sales tax rate in your city ?

A customer buys a bow! of soup for $1.25, an apple $0.90 and a soda is $0.79. If you are given" $10.00 how much change shoult
you give back?

a) $4.06
b) $2.06
c] $7.06
d) $5.06

A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 how much change should
you give hack?

a) $19.50

b} $14.50

c) $9.50

d) s4.50

A customer buys soda for $3.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?
a) $6.00

b) $8.00
¢} $10.00
d) $12.00

A customer buys two hamburgers at $3.75 each, two hags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
$3.25 each. ifyou are given $100.00 how much change should you give back?

a) $78.50 'T:/g
b) $58.50 7%
¢} $38.50 g’
d) $28.50 b‘<

TEST_Cashier (2013.07.31
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E-Verify: Print Case Details - Preview —

SENSITIVE BUT UNCLASSIFIED

Case Verification Number: 2017207112933XU
Report Prepared; 07/28/2017

Company Information

Company ID: 139346 Company Name: Acrobat Outsourcing

Employee Information

Last Name: Crittenden First Name: Julia
Date of Birth; 08/01/1978 Social Security Numbar; *** ** 9221
Hire Date: 07/26/2017 Cilizenship Status: A citizen of the United States

Bocument Information

List 8 Document: Driver's license or ID card issued by a U.S. state or outlying possession List C Document: Social Security Card
Document Name: Driver's license Document State: Missouri
Driver's License or ID Card Number: Dotument Expiration Date: 08/01/2017

Case Status Information

Final Case Result: Employment Authorized Employer Case ID:
Case Submitted Or: 07/26/2017 Case Submitied By: 55HA2488
Closed On: 07/26/2017 Closed By: 88HA2488

Closure Statement: The employee continles 1o work for the employer afler recelving an Employment Authorized result.

SENSITIVE BUT UNCLASSIFIED

hﬁps:/.’ewer‘xfy.uscis.gov.’web/PrintCaseDetails.aspx?Case\/erNum=2017207112933XU 1




