Said Rahmaoui

363 Noe Street, San Francisco, CA 94114, sqidZ7rahm@gmail,com (415) 510-1430

Summary

Resourceful and multi-talented food runner/room service server able to work in diverse areas. Proficient
in picking up new procedures and tasks quickly while elevating customer service standards in every role.
Personable and friendly with guests and colleagues alike. Background in restaurant and hotel room
service areas.

Highlights

e Customer Service

¢ Telephone skills

e Results-focused

e Accurate and Efficient

¢ Organized

e Proficient Communicator
e Follows protocols

o Detail oriented

¢ Mathematical aptitude

s Proactive

Accomplishments

s Maintained daily cleanliness of broiler and fryers.

* Answered telephone calls and responded to inquiries

e Assisted in maintaining preparation and service areas in a sanitary condition.

e Checked temperatures of freezers, refrigerators, and heating equipment to ensure proper
functioning. _ _

e Ensured freshness of food and ingredients by checking for quality, keeping track of old and new
items and rotating stock.

e Executed daily production lists and goals.

¢ Greeted each customer with friendly eye contact

Work History

Food Runner/Busser

Fresco Restaurant, Qahu, Hi ' Jan 2012- Aug 2012
Hula Grill, Honolulu, HI Feb 2011- Dec 2011
Ocean House, Honolulu, Hi Jan 2010- Jan 2011
P.F. Chang’s, Honoluly, HI April 2010 - Dec 2010

Wolfgang's Steak House, Honolulu, HI Jan 2008- Mar 2010



