4141 Maybelle Ave
Oaldand, CA s4s19

[510)-326-9609
 Baileydavidn@yahoo com

OBJECTIVE To excel as @ part-time staff by greeting and pouring wine for tastings, creating a memorable and
positive expertence for our guests, providing professional service with an eye for an aesthetically
pleasing environment, and offer general wine knowledge for the topic of wine or wine/food pairings.

QUALFICATIONS = Positive Attitude.
e Excellent Customner Service and Communication Skills,
e Create Good Work Relationships.
»  Responsible and Professional Manners.
+  Accurate Record Keeping.
*  Attention to Detail.
«  Ability to Handle Multiple Assignments.
= Team Plaver, Pro-Active to Clients’ Needs and Concerns.
«  Ability io Complete Projects and/or Objectives from Beginning to End,
»  Respectful to Clients,
s hMeet All Challenges, and Deadlines.
= Excellent Attendance Record.
e Always on time.

EXPERIENCE Host, Rosenblum Cellars
02/20/17 - 05/08/17

- Greeted Customers

- Served wine & appetizers by request,

- Set-up / Break-down Tables.

- Manage Regular Purchases.

- Locate and retrieve wine for Club Members.
- Offer Excellent Customer Service.

POO0L LIFEGUARD, MILLS COLLEGE TREFTEN AQUATIC CENTER
08/25/13 - 01/09/17
- Have developed a rapport with regular customers.

- Assisted in a life threatening emergency, and was successful at providing
care on the date of {04/18/15).

- Administered emergency oxygen.
- Proven reliability when staff members are unavailable to work,
- Settled lane disputes.

- Demonstrate professicnalism at ali times.



