04 W 7 St., San Bernardino CA 92411 (702) 929-1454 momocaravajl1222@gmail.com

Monique E.Carvajal

objective
’1'_0.0l3'tain an entry level- position and utilize my professional skills where I can Grow and use my
bilingual skills along with my great Customer Service in a professional setting to gain financial

income .
Experience
09/2016 — current La Condesa Colton, CA

Waitress, Trainer and Manager

e Assessing to customers’ requests
e Train New Employees and floor staff on guest service expectations
e Host

06/2014 —05/2016 Pizza Loca San Bernardino, CA

Cashier/Cook
«  Ensure order quality and quantity prior to serving
« Coordinating Kitchen operations

«  Overseeing food preparation
«  Using Customer skills along with Handling of Money

02/2013 — 12/2013 Faith and fades San Bernardino , CA

Host
- Adept at providing customers with business professionals
«  Assisting Customers with future appointments.
«  Assisting with Customer Service.

Special skills
O Dependability
@ Bilingual
@ Active Listener
@ Quick Learning Skills
O Time Management
O Great Customer Service
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