e Mixed and served a wide variety of craft cocktails and seasonal/ rotating craft draft beer

e Responsible for proper operation of entire bar, cash outs and tabs using POS systems, such as Micros and
Aloha

e  Accountable for daily inventory

e  Created bar specials and new featured items

e Book and organized parties/ special events, such as a monthly salsa social event

Red Beards on sixth  March 2012- June 2013 Pittsburgh, Pa
Bartender

e Mixed and served a variety of drinks to patrons at a quick and efficient pace while working service bar and
picking up bar tables

e Responsible for entire set up of bar/lounge, keeping all areas tidy for the next guest

e Responsible for closing down bar, cash outs and cleaning

Bravo! Cucina Italiana July 2004- April 2011 Pittsburgh, Pa
Server

e  Waited tables in a 4-6 table section
e Catered large parties and events ( Baby Shower, Wedding Rehearsal Dinners, Funerals, etc)
e Trained new hires

References
John Rickling- General Manager —Holiday Inn Alexandria - (619) 995-7422
Amy Segal- Assistant General Manager -Seviche - (412) 708-0311

Pooja Metha- Co-Owner Mellow Mushroom- (202)-270-8652



Naimah Gloster
3735 Swift Ave
San Diego, CA 92104
(W@D ‘.Ci)hi 437 - LBBRS
Ngloster05@gmail.com

OBJECTIVE

To seek the position of a Bartender or Bar Manager

SKILLS

e Adaptable, motivated and resilient person with strong understanding of great customer service
e  Excellent communication and organizational skills
e  Strong leadership and team work abilities

EXPERIENCE

e 13 years of restaurant experience in fine dining, upscale and casual environment
e 7 years bartending in high volume establishments

e 3 years Bar Management experience/ FOH Manager experience

e  Strong ability to create and run a successful bar program from start to finish

Mellow Mushroom Adams Morgan Oct 2013- December 2015 Washington, DC
Service and Beverage Manager

e  Conduct liquor, wine and beer inventory weekly

e  Conduct LBW orders 2X a week and meet with reps for promotions

e Hire and create training classes for all FOH associates

e Create all FOH schedules

e Responsible for all operations of 3 floor venue/restaurant/bar including all FOH and BOH associates

Walnut Grill Dec 2012- Sept 2013  Pittsburgh, Pa
Bartender

e Mixed and served a variety of drinks to patrons at a quick and efficient pace while working service bar and
picking up bar tables

e Responsible for entire set up of bar/lounge, keeping all areas tidy for the next guest

e  Responsible for closing down bar, cash outs and cleaning

Capri Bar Sept 2010- Dec 2012 Pittsburgh, Pa

Bar Manager



