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PROFILE

7 years of experience providing unsurpassed service and attention to customers.

Have received high marks from both customers and stores for friendliness, attentiveness to
customer needs, and sales performance. Fundamental skills in relationship building,
persuasion, and active learning make it easy to adapt to new situations and markets.

SKILLS & EXPERTISE

Management experience/ Fast learner/ Inventory /Stocking /Picking / Packing/ Receiving/
Shipping/ Microsoft Office /Adobe Creative Suite CC /Problem Solving / Delivery / Customer
Care

WORK EXPERIENCE

Amazon Fulfillment Center (San Bernardino, CA) Nov 2013 — Dec 2015
Gate Keeper/ Assistant Shipping Manger

| Organized customer orders to be picked, packed with my team for shipping customer orders
within specific and tight deadlines. I've done this full time for holiday season peak & part time for
the summer season. | always kept positive energy to motivate my team. | was complete
responsibility for inbound operations, and the functional process responsibility within the
fulfillment center.

Amazon Prime Now (Silverlake, CA) Aug 2015 - Dec 2016

Hand picked orders, scanned ltems, printed out item's description, packaged, gift wrapped and
prepared orders within eight minutes or less. Stocked and organized product received and
stowed product. Trained new employee's on how to pick receive and stow product.

Google Express (Marina Del Rey, CA) Nov 2016 - Jan 2017

Traveled different to different vender locations, picked, paid, packed and stowed customers
items purchased online. Also got order ready for delivery drivers worked unsupervised at some
locations opened and closed at all locations | was sent to, always kept track of order counts,
known for outstanding customer service.

EDUCATION
Platt College Oct. 2013 AA



