
Corina De la Isla 
Lake Forest CA, 92630
949-295-1121 corinaz1969@gmail.com


PROFESSIONAL EXPERIENCE 

Fairfield Anaheim Hills, Anaheim Hills                                                          4/30/22 – Present
Senior Sales Manager

· Work closely with revenue management and marketing functions, to develop strategies to maximize REPAR and grow market share 
· Execute and support the operational aspects of business booked, creating proposals, negotiate contracts, pricing, and credit terms
· Assist with the development and implementation of promotions, marketing materiel, team building and cross training 
· Maintain and promote a teamwork environment with effective and clear communication amongst all departments 
· Member of the Yorba Linda Chamber of Commerce – Networking activities to build new business maintain relationships with current clients
 
DoubleTree by Hilton, Santa Ana                                                                1/1/20 – 3/20/20 (Covid 19)
Group Sales Manager

· Acquiring and developing new and existing accounts in the SMERF with a focus on Tour and Travel and Religious market.
· Member of the Santa Ana Chamber.
· Establish viable sales leads through proactive networking activities to build new business and maintain relationships with current clients.  
· Create proposals, negotiate contracts, pricing, and credit terms.

Hilton Orange County, Costa Mesa, CA                                                         2/19/2018 – 11/12/2019
Group Sales Manager

· Ranked 14 Top Sales Manager in the Remington company in 2019.
· Acquiring and developing new and existing accounts in the SMERF market.
· Conduct sales calls and hotel site tours with prospective clients. 
· Establish viable sales leads through proactive networking activities to build new business and maintain relationships with current clients.  
· Create proposals, negotiate contracts, pricing and credit terms.
· Utilize Hotel Planner, Hilton, Cvent, Meeting Broker and other hotel lead generators. 






DoubleTree Club by Hilton, Santa Ana, CA                                                       1/25/2016 -2/14/2018
Group Sales Manager

· Conduct sales calls and hotel site tours with prospective clients. 
· Monitor monthly occupancy to ensure that contracted blocks are used and sold to capacity.
· Utilizing revenue management techniques by profitably negotiating room rates.
· Forecast and knowledge of area market to establish suitable groups to provide highest hotel profit.
· Create proposals, negotiate contracts, pricing and credit terms.
· Member of the DoubleTree Hilton CARE Team providing team leadership and community awareness. 

Courtyard Anaheim Marriott, Anaheim, CA                                              11/11/2014 - 09/24/2015
Sales/Catering Coordinator

· Responsible for accuracy and distribution of weekly banquet event orders, group resumes, and banquet service report for staff. 
· Working knowledge of banquet set ups, A/V equipment, and staff scheduling.
· Managed all SMERF and in-house groups.
· Translator for Human Resources

LA PERLITA MEXICAN RESTAURANT, Foothill Ranch, CA 	                  2000-2015 				
Sales/Catering Manager  

· Coordinated grand opening, arranged Chamber of Commerce representation, media coverage, entertainment, menu, local advertisement. 
· Plan, organize and develop the food and beverage dept while meeting customers’ expectations.
·  Supervise, train, and direct service staff. Serve as clients' primary contact in planning catered events, including developing menus, room decoration, procuring of rentals, and staffing. 
· Design all advertising material, menus, flyers, website.
· Community Liaison- fundraisers, Chamber of Commerce liaison. 

COMPUTER SKILL – Delphi, Knowland, OnQ, Sales Pro, Fosse, STS, Travel Click, Microsoft Office, Word, Excel, Power Point, and Outlook Express.
LANGUAGE SKILLS – Proficient in reading, writing, and speaking Spanish
CERTIFICATION – CTA Certified Tourism Ambassador
VOLUNTEER EXPERIENCE/COMMUNITY SERVICE
     2008 - 2011- Event President - American Cancer Relay for Life city of Rancho Santa Margarita 
      2002 - 2008 - Music Director - Santiago de Compostela Church
      2002 - 2005- Girl Scout Leader/ Fall Product Manager - Girls Scouts of America
