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Kendreshia Gaines

Los Angeles, California 90015
(424) 278-3513
Kendreshagaines120@gmail.com

PROFESSIONAL STATEMENT Seeking a position within a company, which offers a high
level of challenge, responsibility, and the opportunity for career growth. HIGHLIGHT OF
QUALIFICATIONS Excellent Customer Service Self-Motivated Organized Honest,
trustworthy Resourceful problem solver Professional and warm demeanor Able to handle
large sums of cash Positive Leadership experience Ambitious with a strong work ethic
Work well under pressure Strong sense of responsibility Reliable and Prompt
Hardworking Team Player Security services

 Operational Efficiency and Safety

o Performance Assessments
« Employee Supervision and Task Delegation
« Service Planning and Scheduling
 Supplier Contracts Management
o Cost-Reduction Strategies
« Planning & Organizing
o Team Building
 Reliable & Trustworthy

« Friendly, Positive Attitude
« Relationship Building

o Training & Development
« People Skills

March 2020 - Current

BRIGHT PATH CENTER - City of Los Angeles, CA

Facility Manager

Serves meals to residents in the dining room and assists in preparing meals following
pre planned menus.

Assist residents with medication following physicians orders and state laws to administer
medication to residents who cannot administer their medication.

Maintained a clean ,safe,orderly environment for all clients performed general
housekeeping and following cleaning schedule

Follow proper procedures and respond promptly and positively to residents request for
assistance

Provide proper training for the staff

Maintained property monthly deposits

Develop various behavior assessment to analyze patients progress

Repaired assistive technology devices to help patients maintain independence

August 2016 - February 2017
K's Childcare - Los Angeles, California
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Child Care Provider

Direct activities for infants, toddlers and school-age children

Plan and prepare nutritious meals and snacks

Changed diapers, bathe, feed and monitored play

Sanitized indoor toys and outdoor play equipment

Cleaned-up, re-stocked, and organized supplies at the end of each day

Instructed children in health and personal habits such as eating, resting, and toilet
habits

Established and enforced rules for behavior, and procedures for maintaining order

May 2015 - September 2016

Locke Children Center - Los Angeles, California

Teacher's Aide

Worked with children to provide positive reinforcement to stimulate educational growth
Assisted with different things from physical activities, providing supervision and
participating in outdoor exercises designed to keep children active and involved with
program

Established lines of communication between parents, youth and other partners
Worked diligently to maintain healthy collaborative relationships that would promote
stability for children and community involvement

Supported children's emotional and social development, encouraging understanding of
others

Disciplined children and recommend o initiate other measures to control behavior while
supervising.

April 2016 - August 2016

Estelle Van Senior Center - Los Angeles, California

Receptionist

Performed basic clerical duties including making copies, faxing, and typing and data
entry

Adhered to schedules and timelines, booking conference rooms, events, speakers and
provided advertisement for events

Provided exceptional client service interacting with different cultural groups
Performed general office duties such as faxing, filing, and copying

Answered multi line phone system, directing calls and taking messages

Typed correspondence updated and made changes to database regarding client
information

Provided alphanumeric filing, ordered, recorded and maintained inventory.

Education and Training

Thomas Riley High School Los Angeles, California




