st CArlOS Santiago Vega  cegssounmed

Arlington TX 76006
Apt 104 505-401-6708
Education
e University of New Mexico 8/2015 - Present
e West Mesa High School, Albuquerque, New Mexico
Graduated May 2015

e TABC Certified
e Food Handler Certified
e NM Alcohol Certified

Work & Academic Experience

Server M'’Tuccis Moderno Italian Restaurant 12/2016 - 9/2017
e Provided exemplary customer service for a fine dining experience
Expanded and shared knowledge of beer, wine and cocktails
¢ Built customer relationships to develop a regular cliental

Server Amore Neapolitan Pizzeria & Vino 9/2016 - 1/2017
e Worked with a team to provide an authentic dining experience
Managed beer and wine bar service
Multitasked table service, to-go service, food prep, hosting, and
bussing duties.

Server El Pinto Restaurant & Cantina 9/2015-7/2016
e Provided outstanding and genuine service for guests
e Highlighted and advertised liquor and menu selection for guests
e Exceled in event set-up and service for 100+ guests

Cashier/ Host El Pinto Restaurant & Cantina 7/2013-9/2015
e Monitored cash drawer and restaurant merchandise
e Supervised host staff while attending to hospitable responsibilities
e Promoted an energetic and friendly work attitude

Intern / Work Study UNM Psychology Department 2012- 9/2017
e Tracked and updated department inventory
e Worked under the supervision and provide assistance for 3 managers
e Filed, copied, scanned and organized documents
e Developed working relationships with a variety of campus
departments
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Skills

Outstanding communication & social skills
Extremely Organized / Expert multi-tasking abilities
Strong & distinct phone etiquette

Prominent leadership/ project managing skills

Efficient with Microsoft Word, Microsoft Excel, & Microsoft
PowerPoint

e Efficient with Open Table

References

M’Tuccis Moderno Italian Restaurant
Ben Cady - Manager

(505) 891 - 2432
Bdcady1@gmail.com

EI Pinto Restaurant & Cantina
Connie Vigil

(505) 263-3126
rckxvigil@gmail.com

UNM Psychology Department

Kim Larranaga - Administrative Assistant
(505) 277-4121

klarran@unm.edu



