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Housekeeping Test

1. During which of the following situation(s) should you wear gloves?
a} When handling disinfectant solutions
b} When cleaning guest rooms
¢} When handling soiled linen
d) When handiing or disposing of waste
@D All of the above
2. Which of the following should be cleaned daily?
a) Chairs, lamps, and tables
b} Tabletops, bed, and handrails
¢) Grab bars, light, tops of doors and counters
d) Floors, sinks, toilets, and latrines

All of the above
3. True or You do not need to use a separate cloth for cleaning bathrooms.
4 r False: Dusting Is most commonly used for cléaning walls, ceiling, doors, windows and furniture.
5. Should the following be cleaned daily or weekly? Circle one. '
a} Floors ily) Weekly
b) Toilets and latrines ) '

\ c) Carpetsin guest rooms
d d) Carpetsin offices ‘m
e) Soiled linen (il weekly
6. The best way to clean the floors: :
a) Scrubbing
b} Dry sweeping and dusting
Sweeping, mopping and dusting
Wet mopping :
7. hat should do if you spill liquids or see a liquid spill?
a) Leave it for someone else to clean- up
b} Wait until the end of your shift to clean it
@ Flag the spill and clean It up immediately
d) Notsure ,
8. The proper procedure for cleaning spills of blood and other body fivids is:
a)) Wearing gloves, clean with cloth soaked In chlorine solution and follow up with disinfectant solution
Find the janitor on- duty and ask him to clean it up
¢} Grab whatever is closest and wipe up immediately, then mark “Biohazard”
d) Nothing
9.  What do you do if you encounter with bed bugs in a guest room?
EEPoRT (T 70 My SUPERIOR ) MANAGSL, E7C .. -

10. What do you do if you find Lost and Found items in a guest rooms? —
ffope THERE IS h PROFESIONAL PROCEEOURE EXCEtllSE CTHER THAp 7757
PACe TT IN THE FRoUT sk For CusTomze. MAY Come BACK AT 4 LATER
Timg AnO Pick (T op -

11. Describe the difference between a disinfectant and a cleaning solution? .

DisivFeeT, il HAvE STRonNG JMAYBL HAZALD CHEMICAL ?CHﬂinﬁﬂ(_ PROCECDURES To Foliowd .

.S, CAV RE USE for ALl PURPISE , ANO ARGUND ALL Hum ANA,



