Texas Southern University - Houston, TX

2015 to 2019

CERTIFICATIONS/LICENSES

CPR

GROUPS

M.A.P.S

Minority Association Of Pre Health Students strive to be the best students in health field & advocate for

Advancement in medical technology.



Rochelle Bankston

Houston, TX

rbanks296@Gmail.com - 2816168604

WORK EXPERIENCE

Technical Support Representative

Empereon Marketing - Alvin, TX - June 2016 to July 2017

o Diagnose customer technical issues with provided services (cable,interent,tv)
o Educate customer on pre-approved services

Operations Assistant
Texas Southern University - Houston, TX - August 2016 to Present

o Check members into facility and upgrade/renew memberships
o Take phone calls and set up appointments as needed
o Promote events within facility to members/students

Security Officer
Top Gun Security & Investigations - Houston, TX - lune 2015 to August 2016

o Make hourly report of post activity and report to supervisor
o Observe cameras and property to ensure of damage control

Sales Associate
GAP Inc. - Houston, TX - October 2015 to January 2016

o Greet customers and assist customers as needed
o Educate customers on prices, sales and promotion of seasonal events

Seasonal Associate

EDUCATION

Bachelors in Biology
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Your Hospitality Staffing Professionals
665 Third St., Suite 415 * San Francisco, CA 94107

First and Last Name: %Q}g“& M nﬂsfm \

Email;_t DANKS 2460 gmai) com
Phone number:_322.- 913 - k427

Working Experience:
Company Name:‘El/h'DUQDn J_J_ﬂlf(fhﬂﬂ
Dates of Employment: 0 s !7_:‘_)![: - D oid
Job Responsibility: .
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®
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Company Name:ﬂaﬂ &‘U‘l’hﬂm UﬂwerSﬁlj
Dates of Employment: 0§ 201 65 2017

Job Responsibility: [
o Chud¢ rembers \sdw-FaLi% Upagade /Rmmw iembershiP
o Tade Dhone calls [set up I 5 OF Needed

Company Name:\Pcuhs Q/lub
Dates of Employment: 04 [20ilp - 04 !20”0
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* DRt (ughmers |
o C&:MT cash Transachons
]

w | Betmblish tremberchips By costomerg
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-4+ ars costamer Service fied L
-ﬂic‘jjSuH Wm&,ﬁul eficient e

800.236.2276 * info@acrobatoutsourcing.com



Acrobkt |

. outsglircing
Your Hosplta1lity Staffing Prafgsionals

Em ployrqent App catiot_J,u
§16-501-9067 J | ]

Acrobat Qutsourcing is an equal opportunity employer dedicated to non- ; riminatin'l': In all employment practices, Acrabat
Outsourcing selects the best qualified individual for the job based on job-riflated qualffications regardless of race, age (40+),
color, religion, gender, national origin, ancestry, marital st%us, sexual origfftation, dis bility or any other status Protected by
applicable law. | ' '

Full Name ' [))ﬂ-ﬂkﬁhn | DHle: ||H'T!.!'?

Home Telephone ( 333.) 8--9)7 rIDther Telephonly ( :r =i
Present Address ﬂwﬁ@l( Ln ! | B
Permanent Address, if different from present address: [ | III oy
Email Address Yk)ankﬂﬂb@gmm'! (0 | i o’
|' ' EIOYMENTID L

Position applying for: Ad\iar! Se(VQ-R- ] | Salary{' esired: JD.“ }\Wffg
Are you currenlly registered with any staffing and/or employmer}ll agencies? If s l‘please list

N B | _
Are you applying for; Full-time work? Yes___‘{ Na___ Pan-time wiik? Yes_v_]ﬂ No__
Ternporary work, e.g., surmmer or holiday work? Yes_ __ No__. From: _ To: __.:
How did you find out aboul our apen position? (Please check fiil in proper nam f source) >
Referral 7] Name of Referral Ndwspaper [ Jag|Fair ] Agency [7) Company Website |
Other Web Posting Jomer Source [
Could you work overtime, if necessary? Yes___‘{Nu__“ If hired, on what dald|could you Ftart working? { I' ’20/ 7

Ploaso keop in mind that schedules and shifts may vary depending on pos{

bn and sogson. Additionally, the hours may vary from
waek to waak, dopending on the company needs. Ploase list only the time

ays you're avallable to work bolow.

SPECIEYHOURS NRAY | MONDAY TTuEsbaY | WeDNISBAY][ |~ Triugkoay ERIBAY SATURDAY
AVAILADLE J‘
R LAY %_ il 7&\%_ ;Jh, ! A ‘Jm Any
T T = L]
AM | U J ~
A e S IE- e
PM 1 |
Do you have any vacations or axtondod loavos planned in the nodi 12 months7 11 )l ploasa i1t dates:

Have you ever applied 1o of worked for Acrobat Qutsaurcing before? Yos __ It yos, when?

Do you have fnands or relatives working for Acrobat Oulsourcing? Yos___ If yos, ploase slate name and relationship
R . - e e e e et eeame - ~7

Phirod, would you have 1 ratiahlo means of transpodation to and hom work”? Yos___ No____

Fhug, con you prusent avidence of your legal night 1o hve and work i this coun Yu?_{ No_ __

Wty nge if you are under 18 — . lyou are undur 18, hiro 1s subjoct to verlfi¢ution that you are of minimurn logal age to work

M you avlu to perform the essental HINEtiens A B b fmr o dremi vone e o
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bfl‘:‘E'_a_L,_.__‘____ Pointof S e —————
Are: you proficient with Point of Sajas Systems? If, so please hist
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Acrobk

outgourein
Your Hospltality Staffing Prilessiona

T

Please Read Carefully, Initial Each P'ﬂ agraph and Sign Below

I hereby certify that | have not knowingly withheld any infgimation that might adversely affect my chances fo
employment and that the answers given by me are true and|florrect tq the best of my knowledge. | further certify
that |, the undersigned applicant, have pers nally completefi[this application. { understand that any omission ot
misstatement of material facts on this applicaon or on any df fument used to secure employment shall be grounds

for rejection of this application or for immediate discharge if |{am employed, regardiess of the time elapsed before
iscovery,

I hereby authorize Acrobat Outsourcing to th roughly investig te my references, work record, education and other

matters related to my suitability for employme t and, further, ¢ Ii horize the references | have listed to disclose to the
Company any and all letters, reports and other information rel3lgd to my work records, without giving me prior notice
of such disclosure. |In addition, | hereby rdlease the company, my former employers and all other persons,
corporations, partnerships and associations from any and alil} aims, demands or liabilities arising out of or in any
way related to such investigation or disclosure,
| hereby autharize Acrobat Outsourcing and its authorized
background, which may include but not be limited to, informa
history, which may be in the files of any federal, state, or lo

‘/general public records history.

presentatives to solicit information regarding my
about my employment, education, and/or criminal
gl criminal| justice and law enforcement agency and

— .

| understand that if selected for hire, it will be necessary for mé
legal authority to work in the United States, and that federal inl
this regard within three days of my hire date.

to provide satisfactory evidence of my identity and
igration laws require me to complete an I-9 form in

Acrobat Qutsourcing is an at-wili employer. | understand thaf
during any interview, which may be granted or during my empl
contract between me and the company. In addition, | underst
is for no definite or determinable period and may be termina
without cause, at the option of either myself or the company, |
the foregoing are binding on the company unless made in writi
representative,

nothing qontained in the application, or conveyed
pyment, if hired, is intended to create an employment
d and agrpe that if | am employed, my employment
td at any time, with or without prior notice, with or

d that no promises or representations contrary to
g and sigzed by me and the company's designated

| hereby acknowledge that | have read and understand the aboyJe statemerrls.

Applicant’s Signature @mp{hﬂﬁL”%ﬁm% Date ”}”/17
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/15

Cashier Te|

Arall of quarters is worth?
$5.00
510,00

] 515,00

d} 520.00

) roll of dimes is worth?
$5.00
} 54.00

¢) $3.00
d) $2.00

A roll of nickels is worth?
a} $8.00
b) $6.00

é 54.00

$2.00

4) .Aroll of pennies is worth?

$1.00
b} $0.75
¢) 50.50
d) $0.25

What does POS stand for?
a) Patience over standards

@ Percentage of sales

X

5)

Point of sales
d} People over service

6) Whatis the current sales tax rate in your city ?
7)
you give back?

a) $4.06

A customer buys a bowl of soup for $1.25, an apple $0.90 and afoda is 50,

$2.06
$7.06
d} $5.06

| |x

8)
you give back?

$19.50

514,50
€) $9.50
d} S$4.50

A customer buys soda for 53,75 and a hot dog for $4.25. If you
a) $6.00
b) $8.00

‘ $10.00

<

$12.00
10} A customer buys two hamburgers at $3.75 each, two bags of chi

{;3 $78.50

b) $58.50
¢) $38.50
d) $28.50

P

19. If you are given' $10.00 how much change s

A customer buys two shirts for 10.50 each and two ball caps foifs7.25 each

lme given sz

i
If you are given $50.00 how much change sho

D.00 how much change should you give back?

-25 each. If you are given $100.00 how much change should Vi

ach, twa cookies at $2.50 each and two sodas a
?

at 51.25 ¢
1 give back

TEST_Cashier (2013.07




Acrobat

outsourc
Your Hospltality Staffing Professionals

Cashier T

Score

11) terfeit pens should be used on which threa denominatij

- $20, 550, $100
) $10,$20, 850
€} 85,550, $100
d) $10,520, 850

one
two

cj three

d) no need to count

12w many times should you count change when Bivingittot

Question & Answer:

13) Whatis the minimum age for legal alcohol purchases?
14) What are the acceptable forms of 1D for alcohol purchases?

15) How many $20 bills are in a bank band? l 00

— | S

U

————

rustomer?,

oty

7y ¢ ol A

lD/Itar.nce

/15




Interview Note Sheet

i oinglle, ey o e Qeuainy

Date: Rate of Pay:

Referred by: A L,uu g

|position (s) Applied for:

Full-Ti
|Prep Cook /15 %|Barista /15 % ul e
Grill Cook /40 %|Cashier /15 % Part-Tim
[Dishwasher /10 %|Housekeeping /16 %

P.O.5. Experlence: Y / N details:
Transportation. TS L e S A i R

- Car- Publlc Transit Carpool ( Rider / Driver )

Regions Avallable towork: TR s i e e e i
SF City SF North SF Peninsula East Bay Outer East Bay

San Jose South 5an Jose SJ Peninsula ?hu.\b\ \}Jﬂv&\-

e T T

e e i e

Kenrtifications (ifany) .~ 7
Serv-Safe LEAD Other WI|| Submit

S e e A S

Bistro Black Bistro Tuxedo 1/2 Tuxedo Black Vest Long Black Tie
Chef Coat  Chef Pants Knives lack Pants Non-Slip Shoes Bow Tie  Other:
IWould you recommaend this applicant for Acrobat Convaention Candidata? Other Languages Spoken:

Acadomy?




