SHIQUITA ‘E. SMITH

Home: (832) 965-5179 17130 Taffaine Drive
Mobile: (713) 303-1683 Houston, TX 77090

OBJECTIVE

I am seeking a career opportunity within a success driven company, one that values the hard work of its
people by providing opportunities for continuous growth and advancement as a vital member of a
customer service oriented culture,

SUMMARY OF QUALIFICATIONS

s Effective interpersonal and client relations aptitude complimented with excellent sales discipline.
=  World renowned customer service/client relations/collections abilities with a genuine smile.
Dedicated, conscientious, dependable, efficient, and detail-oriented.

Thrive in challenging situations requiring the ability to think fast, be creative, and problem-sclve.
Excellent organizational, oral, and written communication skills.

Specialize in results, punctual, hard-working, and self-motivated.

Open Table proficiency, TABC and Safe Serve (food handler) certifications

EXPERIENCE

Supervision/Hostess/Administrative 02/2012 - Present
HBF/Cat Kora’s Kitchen-IAH Houston, TX - First impressions to IAH travelers both domestic and
international, who visit the E-Terminal eateries. Extend world renowned customer service with a genuine
smile to every guest entering the restaurant, seat guest using multiple floor-chart planners. Responsible for
updating variable pricing through the In-Store program price sheet, update food/beverage inventory, data
input via airline vouchers, paid-outs and invoices. Provide stellar service, menu choices and beverage
selections to travelers created by Iron Chef Cat Cora. Create weekly schedules using Data Central office
software, adhere to TSA/IAH regulation-policy-procedure, maintain food temperature log, monitor kitchen
equipment and set-up. Maintain quality assurance, supervise staff to insure full compliance of airport and
HBF safety for guests and employees. Authorized signer for incoming freight, attention to detail on the
service floor via attendance and surveillance technology.

Reservationist/Hostess 11/2012 - 02/2014
Landry’s/McCormick & Schmick’s Houston, TX - Routed incoming calls to proper department using
multiple phone line system and notated corporate account profiles with pertinent information. Updated
account information upon every contact, sent out promotional materials to current and future guest. Seated
guest according to organized floor chart within an establishment that holds over 500 people. Organized and
maintained a waitlist using an Open Table computer operations system, addressed guest concerns using the
full knowledge obtained from a decade of outstanding customer service experience.

Front Desk-Reservationist/Head Hostess/Trainer 9/2009-2/2011
Valentino Vin Bar/Hotel Derek Houston, TX - Seated guest according to organized floor charts within an
establishment that holds approximately 200 people, organized and maintained a waitlist using an OT
computer operations system, addressed customer concerns using the full knowledge obtained from my
customer/client relations skills from past experience, answer phones in a professional, courteous, and
friendly manner. Booked reservations for corporate groups and small parties, trained new employees on an
ongoing bases and other clerical duties as needed in order to help ensure the restaurants success.



Reservationist/Event Assistant/Hostess 02/2006-5/2009
Front Desk Reservationist/Head Hostess/Trainer

Fox Sports Grill (Fox 26 network affiliated), Houston, TX — Worked side by side with marketing manager
to assist with coordinating events, online marketing, prospecting, field representative, research marketing,
project planning, set up and display at events around the city in order to fully promote products and services,
communicating with clients (in person as well as over the phone), follow - ups, & promotions. Booked
reservations for corporate groups and small parties, trained new employees on an, assigned closing side
work to servers, responsible for unlocking and locking the restaurant upon opening and closing time, input
voids, comps, and employee discounts into computer system, helped management with employee roster,
organized employee schedules and rosters. Seated guest according to organized floor charts within an
establishment that holds over 900 people, organized and maintained a waitlist using an electronic paging
systemn, addressed customer concerns, and other clerical duties as needed in order to help ensure the
restaurants success.

SKILLS SUMMARY

Over a decade of stellar customer service/client relations experience, collections infoutbound call
center, quality assurance, negotiating skills, appointment setting, scheduler, trouble-shooting, problem
solving, client relations, sales, promotion, advertising, marketing, research, account management,
supervision, book keeping, inventory, analyzing reports, Microsoft Office for students *Open Table
proficiency and *TABC*Safe Serve centifications.

EDUCATION SUMMARY

Texas Southern University — BA degree in mass communication with a concentration in journalism
(Advanced Honors Graduate, GPA 3.94),

Houston Community College — Associate in Applied Science (Honors/Marketing Research &
Management & Certificate in Retailing).

Foley’s Academy High School, Houston, TX - HS Diploma.

References

Angela M. Martin: Flight Attendant
SkyWest Airlines San Francisco, CA

Angela3Martin @ vahoo.com
Mobile: (832)-443-7139

Vonnie C. Dunes III, ESQ.
Law Firm of Vonnie Dunes
West 43" Street, Suite 47 New York, NY 10036

Beastmodenetwork @gmail.com
Mobile: (832)-618-6537

James R. Martin: Supply Chain Management
Saudi Aramco Oil & Gas, Saudi Arabia
jamesrickmartin @gmail.com
Mobile (832) 677-5061
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Employment Application

Acrobat Outsourcing Is an equal opportunity employer dedicated te non-discrimination in all employment practices. Acrobat
Outsourcing selects the best qualified Individual for the job based on job-related qualifications regardless of race, age (40+),
color, religion, gender, national origin, ancestry, marital status, sexual orientation, disability or any other status protected by

applicable law.

[ . PLEASE PRINT
Fuil Name Ah IQU{H_JQ 6”1 l q’H Date: _
Home Telephone ( IQDQ) T 1; r5

e ) Other Telephone (mffﬁt — (5\1;‘?‘ 7
Present Addresst‘h% , A0 Cr é-.)‘{ INE Y "ﬁu‘%ﬁ)ﬂl F,IG(’\J 7 7090
Permanent Address, if different from pre %dress:

Email Address ¢ Lf,]U q%@ ,C“ILO/i L ,._A‘( F/t_,

[ EMPLOYMENT DESIRED

Position applying for: _H‘MSS f (‘OOI/‘PPG ?' LJ 3 § ] iV{j 5 Salary desired: ti} 5 (PD u_S

Are you currenlly registered with any staffing and/or employment agencies? If so, please list

Are you applying for: Full-time work? Yes_ Noﬁart-tlm work? Yes___ No
Temporary work, e.g., summer or holiday work? YesL—No___ From:(\lﬁe), A To (‘IJJOJJQ

How did you find out about our open position? (Please check fill in proper name of source}:

Relerral [CJ Name of Referral Newspaper [] Job Fair [J Agency ] Company Website &1

Other Web Posting [ Other Source [J 5
Could you work overtime, if necessary? Yes___No__ Ifhired, on what date could you slart working? DCC 02 L ]

Please keep in mind that schedules and shifts may vary depending on position and season, Additionally, the hours may vary from
week (o week, depending on the company needs. Please list only the times/days you're available to work below.

SPECIFY HOURS SUNDAY MONDAY TUESDAY WEDNESCAY THURSDAY FRIDAY SATURDAY
AVAILABLE
DAILY

AM

PM
Do you have any vacatlons or extendod leaves pianned In the next 12 montha? if so, please list dates:

EERSONAL INFORMATION

Have you ever appled to or worked lor Acrobal Quisourcing bofora?  Yes Nol‘f__ll yes, when?

Do you have friends or relnlives working for Acrobal Oulsourcing? Yas No__V_ if yes, ploase sinte name and relationship
A

If hired. would you havo n relinblo maana of transportation to and from work? Yos No_

If hirad. can you prasent avidence of your logal nght to five nnd work in (s counlry? Yos\/'ﬁo_

Siate ago i you are under 18 _. lfyou aro undaer 18, lire i3 subjoct 1o verdication thal yau nre of minimum fegnl nge to work

Ara you abla to perform the easnnlinl funchions of the job far which you are applying? Yoal—"No

if no, dascaba the functions that cannol ba parformed  (Notn Wo comply with the ADA and considar roasonable accommodation
manauras that may bo nocessary for ahgible apphcants/omplaoyans to periorm assontinl funclions )
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EDUCATION & SKILLS i |

NAME OF SCHOOL CITY & STATE GRADE OR DEGREE DID YOU GRADUATE?
COMPLETED

TEVAS Suihehn U Horsin Raa 3| BACRE AL TES

Do you have any special licenses, certificates or special {raining? If

s0 please list under “Special”. YES, NO
Are you computer literate? If 50, list sofiware knowledge under NGO

“Special.”

Are you proficient with Point of Sales Systems? I, so please list
which ones under “Special.”

Do you have any other experience, Iraining, qualifications or special YES ° NO
skills, which you feel make you especially suiled for work al Acrobat
Oulsourcing? if so, pleasa list under "Special.”

e Ao SoPL OFfcE OPEYFPapIE. TABC PadHar diEh

| EMPLOYMENT HISTORY i

NO

CRL

List balow all present and past employmant starting with your most recont employer {last 10 years Is sufficiont). Account for unomploymont pariods of threo

months or more ‘/
Ara you currently employad? Yes ¥~ No___ If so, may we contact your chanf employer? Yes__ Nol———

HP)F Cat Coha' S (Six \(ear‘57

80 usiness+l03‘;)_.~l)al Talephone No, 83-‘2(9?7 -0 70(0 upervlsors lj ‘(f\lﬂfb(ﬂlSE
:Z’; PL:tlon and Dutles HOQ? S | p ';:n 76)5{ Mﬁanﬁ Vl CL)K 2

Datos of Employment: From 0 ()QL'OZTO qu Waoekly Pay. Slarling é “ Ending ch5+ (T;ID ‘b
Reason lor Leaving 46tl { ’ EI’T'] fb)()u

Name and Addrass of Employer

Typo of Businoss Tolephono No. { ) Suporvisor's Namo

Your Position and Dulias

Datos of Employmant From To Wookly Pay Starting Ending

Reason for Leaving

Name and Addross of Employer

Typa of Businasa Talophano No  { ) Suporvisor's Namo

Your Position and Dutios

Oatos of Employmant From To Waokly Pay Starling Ending
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Reason for Leaving:

Name and Address of Employer

Type of Business Telephone No. ( ) Supervisor's Name

Your Position and Duties

Dates of Employment: From To Woeekly Pay: Starting Ending

Reason for Leaving:

Have you ever been fired from any previous place of employment? If so, please explain:

MILITARY SERVICE

Have you obtained any special skills or abilities as the resull of service in the military? Yes___ Nof
If so, describe:

| JOB RELATED REFERENCES

;I::::I?(%a F;.l'(sgnqs n?\ralatamrﬁave knowladge onyeoI:r :;or:'k performancg within lh{f r’l thr% ZSaars
Address \-lOUSﬂJVY l Ela % /fSa'u { }3 ah) a-«
Occupalionzewnt p ]ﬁﬂlﬂq Relationghip: @rDFE SS'M,)LNumber of Years Acquainted:; e@
Name: VDnnI Ev C Uﬂf’ﬁ g QD Telephone No. (w Cﬁc-) S, 6’:53 /71’
Addrass , OU Ston (\I_?Ja g Qp JN&‘U \/ OA%
Occupalio &@Qfﬁ u“b“%tm Relallonship( BQ;@S‘SIME 2bumber ol Years Acquainted 'JO +
Name: DQELQ, AAC? pplj ln Teiephone No. 839\) L/ 7 {\39

Address Dﬁ Am(\(cf)p q . f

0“""“"“:0 a\T“H'( Ra;honship i Number of Years Acquamled..l ) 7b
15 ﬁdtiﬂﬁdﬁtj %% gﬁ §
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Please Read Carefully, Initial Each Paragraph and Sign Below

W =R, | hereby certify that | have not knowingly withheld any information that might adversely affect my chances for
employment and that the answers given by me are true and correct to the best of my knowledge. | further certify
that |, the undersigned applicant, have personally completed this application. | understand that any omission or
misstatement of material facts on this application or on any document used to secure employment shall be grounds
for rejection of this application or for immediale discharge if | am employed, regardless of the time elapsed before

discovery.

- D | hereby authorize Acrobat Outsourcing to thoroughly invesligate my references, work record, education and other
malters related to my suitability for employment and, further, authorize the references | have listed to disclose 1o the
company any and all letters, reports and other information related to my work records, without giving me prior notice
of such disclosure. In addition, ! hereby release the company, my former employers and all other persons,
corporations, parinerships and associations from any and all claims, demands or liabilities arising out of or in any
way related to such invesligation or disclosura.

. @ I hereby authorize Acrobat Outsourcing and its authorized representatives 1o solicit information regarding my
background, which may include but not be limited to, information about my employment, education, and/or criminal
history, which may be in the files of any federal, state, or focal criminal justice and law enforcement agency and

general public records history.

% | undersland that if selected for hire, it will be necessary for me lo provide satisfactory evidence of my identity and
legal authority lo work in the Uniled States, and that federal immigration laws require me to complele an I-9 form in

this regard within three days of my hire date.

:g )_\_, Acrobat Outsourcing is an at-will employer. | understand thal nothing contained in the application, or conveyed
during any inlerview, which may be granted or during my employment, if hired, is intended to create an employment
contract between me and the company. In addition, | understand and agres that if | am employed, my employment
s for no definite or determinable period and may be terminated at any time, with or without prior notice, with or
without cause, at the oplion of elther myself or the company, and that no promises or representations contrary to
the foregoing are binding on the company unless made in wriling and signed by me and the company's designated

reprasentative.

| hereby acknowledge that | have read and understand tha above statements.

DataJJtQ‘ ’ ‘25) 022_1174

Applicant's Signature
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1) Aroll of quarters Is worth?

4

,@ >< } People over service 5)/
& 6)/ What is the current sales tax rate in your city(lé U g ?

¢ ¥

8)

i

a) $5.00

b) 510.00
¢) 515.00
d) $20.00

Aroll of dimes is worth?
a 55.00
b} 54.00
¢/ $3.00
d} $2.00

Aroll of nickels s worth?
a) $8.00
b} $6.00
¢} $4.00
d} $2.00

Aroll of pennies is worth?
a) 5100
h} $0.75
c) 50.50
d} %0.25

What does POS stand for?
a) Patlence over standards
b) Percentage of sales

c} Point of sales

-~

A customer buys a bowl of soup for §1.25, an apple $0.90 and a
you give back?

a} 54,06

b} $2.06

c} $7.06

d) $5.06

A customer buys two shirts for 10.50 each and two ball caps for
you give back?

a) $19.50
b) 514,50
$9.50
} $4.50

f Score /15

*oda Is $0.79. If you are given' $10.00 how much change sh

57.25 each. If you are given $50.00 how much change shou

A customer buys soda for $3.75 and a hot dog for $4.25. Ifyou Tre given $20.00 how much change should you give back?

a) $6.00

b) $8.00
c) 510.00
d} $12.00

A customer buys two hamburgers at $3.75 each, two bags of ch
$3.25 each. If you are given $100.00 how much change should y
a) $78.50
b) §58.50
c}] 538.50
d} $28.50

5 at $1.25 each, two cooklies at $2.50 each and two sodas at
bu give back?

TEST_Coshier (2013.07 .}
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Cashier Tes' Score /15

11) Counterfeit pens should
18} $20, 550, $100
b) $10, %20, $50
c) $5,$50,5100
d} 510,520, 550

12) How many times should
a) one
b} two
c) three
d) no need to count

Question & Answer:

13) What s the minimum ge for legal alcohol purchases?
14} What are the acceptable forms of 1D for alcohol purchases?

15) How many $20 bills are in a bank bana? JLOO

be used on which three denomination

-~

you count change when giving it to the( Customer?

AL

[xak oD_STate 20/ bgic. fo

-

M!”ltﬂ_ﬂljj de

(At Sume )




Inter\new Note Sheet

Applicantinformation’ . o T

Name: S\ mula %mk,«_

it LR e L L

Inter\newer

C M\ ¢

Date:  (2\2n\ (%

Rate of Pay:

position (s) Applied for:

Referred by:

Q( p«‘{&- \—\9”

e | loskeo| Bsua s JBOUK b\

Server /35 %|Bartender /35 % Full-Time
[Prep Caok /15 %|Barista /15 % —
Grill Cook /40 %|Cashier /15 % w
|Dishwasher /10 %|Housekeeping /16 %

D"—f’ FETN o\

\mabw‘@
IR o

(aO"blkd*\&-'

P.Q.S. Experience; Y

Total " —_ inFood Serwce/Hospitahty

N detalls:

Regions Avallabie io work:

[Certifications (ifany] =~ T

Pvallability

Details 115 w,u.&

Uniforms Owned:
Bistro Black Bistro

Chef Coat Chef Pants Knives

Tux

SF City SF North SF Peninsula
San Jose South San Jose

LEAD

Open AM only PM only

rr.ra-h_g-_p__o._r_t-a_tja‘:!... '-_..'.—_..‘.-_... . . R T T R T S S TR e H ) .
(o Public Transit Carpool { Rider / Driver )

Other °

East Bay Outer East Bay
S) Peninsula

R B

Weekdays only Weekends only

Black Vest

lip Shoes ™ Bow Tie  Other;

Will Submit

Long Black Tie

Would you ueummonrlhll applicant lor Acroabat
Academy?

an Candidate?

Other Languages Spoken:

e




