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Syivia Royal

Objective

Experience

To obtain a career with a company where | can learn and grow
with the company as well as provide fresh new ideas for the
company.

June 2014 — Aug. 2017 Taco Bell St. Paul, MN
Crew Trainer

Trained new employees, as well as coached and retrained employees
as needed.

Supported shifl leads in running successful shifts.

Tracked temperatures of food, and ingradients to ensure food safety,
and proper food handling.

Provided positive customer service, to ensure a positive experience for
the customers.

March 2017 — July 2017 Wells Fargo Shoreview, MN
Phone Banker

Provided posilive customer service on a daily basis.

Took incoming calls, in order to answer questions from customers.
Kept up on current information in order to answer customer's questions
properly.

Ensured thal customers were salisfisd with the answers given, and
understood the information they recaived.

June 2011 - Feb. 2012 Safe Fit Myrtle Beach, SC
Production Manager

= Hired installation crews, and organized training classes.
* QOrganized and kept track of warehouse invenlory.

* Contacted customers to set up installation dates and answer any
quastions.

* Ovarsaw installation to ensure installation was completed properly.

= Ensured cuslomers where satisfied with installation and undersiood
how to use the walk-in tub.

¢ Followed up with customers lo ensure satisfaction of the walk-in {ub.
Assistant

= Planned and organized suparvisor's dally schedule,

= Oversaw projects when supervisor was out of the office.

* Had to be knowledgeable about each deparimant, in order lo give
delly reporis aboul depariment's progress.

Aug. 2005 ~ Apr. 2011 Taco Bell St. Paul, MN
Shift Manager
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= Ran shifts and delegated employees for best productivity.
* Tracked and logged eamings, and handled deposits.

= Counted inventory, placed truck order, and received truck order, storing
products properly.
= Hired and trained new employees, as well as coached and retrained
Education employaes when needed.
* Handled customer complaints, making sure matters were properly
addressed and customer was happy.

References = Completed monthly audits

Minnesota Businass Academy 2003 — 2006 Diploma Obtained

Sha Hopson
General Manager, Taco Bell
651-739-2118

Quay Crawford
Security Guard, Regions Hospital
651-334-9009

Angsla Rowell

Shift Lead, Taco Bell
651-348-9878
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Employment Application

Acrobat Outsourcing Is an equal opportunity employer dedicated to non-discrimination in all employment practices. Acrobat
Outsourcing selects the best qualified individual for the job based on job-related qualifications regardless of race, age {40+),
color, religlon, gender, national origin, ancestry, marital status, sexual orientation, disabllity or any other status protected by
applicable jaw.

[ PLEASE PRINT

Full Name S\%\V\O\ '_20\!@\\ pate: Y E,Q . 25 20\
Home Telephone ( AN }_I % : Other Telephone (a5l ) 6?853 . C\ba(n
Present Address |00 Loorie KA Nq@\ﬁlﬂ?)@:& MAY =103

Permanent Address, if different from present address:

Email Address _ 2 A0 - YO l@uimnen) - o vy
| EMPLOYMENT DESIRED |
Position applying for: C ;C}b&\i QX" Salary desired: ) &5 % (‘B{’ c Y OVC

Arg you currenlly registared with any staffing and/or employment agencies? If so, please list

Are you applying for: Full-time work? Ya% No___ Parl-time work? Yes ﬁ No___

Temporary work, a.9., summer or holiday work? Yes% Noﬁ From: Hpen To: Qgpﬂ

How did you find out about our open posilion? (Flease check fil in proper name of source): (\_,(‘Q\Q)% \\S\—

Referral ] Name of Referral Newspaper ] Job Fair J Agency [] Company Website [J
Other Web Posting [J  Other Source P¥~

Could you work overtime, if necessary? YasX_No_ If hired, on whal dale could you slan working? ! 22(2 8ﬁ -2 L 2()\7

Please keop in mind that schedules and shifts may vary depending on position and season, Additionally, the hours may vary from
waek to week, depending on the company needs. Plaasae list only the times/days you're avallable to work balow.

SPECIFY HOURS SUNDAY MONDAY TJUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
AVAILABLE r—
DAILY

AM Oy 0geN O%D oRn | ey | Bgn | Ogen
PM of 0 n oeN | O [Oeen
Do you have any vacations or extondod I§aves planned In tha next 12 monthd? If so, plesse IR dates: LY \

-8 |
EERSONAL INFORMATION

Have you ever applied to or worked for Acrobal Outsourcing before?  Yes N% If yes, whon?

Do you have friends or ralntives working for Acrobal Quisourcing? Yos_NoZ If yos, please state name and ralnlionship
I hitad, would you have a reliable menns of Iransporiation lo and from work? Yosz\_ Ne_

It wred. can you present avidence of your lagal right o hve and work in this couniry? Yos A, No_

Siale nge if you aro under 19 I you aro undor 18, hire 1s subjecl to venlication that you nre of minimum legnl age to work

Arn you nbla to parfarm tha assantinl funclions of tho job for which you ara applying? Ynnx No

i no, doacribe the functiona thal cannol be parformad  (Nole Wa comply wilh tha ADA and cansidar renaanalio accommadalion
maasurns thal may bo necosnary for ehigiblo apphicanis/omployoos 1o parform essentinl funclinng )
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EDUCATION & SKILLS

NAME OF SCHOOL CITY & STATE GRADE OR DEGREE DID YOU GRADUATE?
COMPLETED

Myngeaie Butivess, |GV Qout | W) | Dy olownGh Nea

Acctomy]

Do you have any specid licenses, certificates or special tralning? If

so please list under “Speciat”. Y (oY
Are you compulter literale? If so, list sofiware knowledge under (‘% “No~
“Special.”

Ara you proficient with Point of Sales Systems? If, so please list YES NO
which ones under “Special.” -

Do you have any other experiencs, iraining, qualifications or special YES NO

skills, which you feel make you especially suited for work at Acrobat
Quisourcing? If so, please list under "Special.”

(Wor Ua tmnce fne 1D \ymrs

Special: W orp0iy WOV | Eee ‘%\L}WD\M

l

EMPLOYMENT HISTORY

List bolow all presont and past employmont siarling with your most recent employer (last 10 yoars Is sufficiant). Account for unomploymont periods of throo

months or more
Are you currently employed? Yas__ No X If so, may we contact your current employer? Yes__ No___

Name and Address of Employar \@[ O %r\\
Type of Businass M Telephona No. bﬁ_\_ ; %ﬂ - 2-\\5 Supervisor's Name j O\ EM ! \

Your PosHion and Dutles

Dalas of Employment: From b%ﬁ o Mﬂ Woekly Pay: Stating__ _ Ending ‘3 i 0 l%ﬁﬁ r
Roason for Leavlng%SDM\

Name and Addross of Employor L(DA\ED \'C\Y‘C)\(ﬁ)
Typa of Businoss M\ Qﬁ’ﬂ\ Tolophono No. ( ) Suporvisor's Namo(DD’(\l‘Y\e \)Y‘AQ

Your Posilion and Dulios r\?\pm%e SLe XYL

o oot Qer
Dalos of Employmont  From A€ty To 51)\3 Waookly Pay Starting Ending P \?3
Roason lor Leaving @X‘%\DY\Q‘\\
Namo and Addross of Employer iﬂgp C’—\ X \Kb\\\C— - :\:\(\ T\)\O C D,

Typo of Buslnnnjmmk\’\\\ Tolophona No | )f\) ”Q\‘ Suparvisar's Namo LLO.C! &‘\(ﬂ!“ﬂ
Your Pastlion and Dutios _@@Q S CHONYEe

\ —
Datas of Employmant FI’OHMQD\ To \—Q,b Z20\Z Weekly Pay  Starting Ending 17 or ger W

L]
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Reasan for Leaving: Oomﬁ\in\f\ LJ‘ \}JQN\\' m"k' ()Q- h%\ﬂe% .

Name and Address of Employer '?\‘) .t/ !Q

Type of Business Telephone No. ( } Supervisor's Name

Your Position and Duties

Dales of Employment: From To Weekly Pay: Starling Ending
Reason for Leaving:
Have you ever been fired from any previous place of employment? If so, please explain: /L) ﬁ
MILITARY SERVICE

Have you obtained any spacial skills or abilities as the result of service in the military? Yes___  No 5
If so, describe:

JOB RELATED REFERENCES
List below three persons not related to you who have knowledge of your work performance within the fast three years.
Name: 9\'\(\\ -H\;(\‘D?i\r\ Telephone No. (%) ) 128 - 2 1\
Address
Occupalion:f& [ﬁ; !!S i‘gQ % “ Relalionshlp:?z g;;g}mc Number of Years Acquainted: __I_IZ;
Name: O(f.‘:%\’)f\m L_eo. Telephone No. ( 1\D) 220 59377
Address

QOccupalion: P-(‘_\M \C\CD "bel\\ Relationship: Eﬁ@emgﬁ} Number of Years Acquainted: ‘_-{
Name: @\J&u (A\‘CM@‘Q’DTA Telephone No. ((o5\) 254 -9009

Address

Occupalion&ﬂmﬂ‘!’ ("ﬁl\.')(l‘(‘é Relationship: L’Y\Qlf\d, Number of Years Acquainted. __ |l $~
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Please Read Carefully, Initial Each Paragraph and Sign Below

| hereby certify that | have not knowingly withheld any information that might adversely affect my chances for
employment and that the answers given by me are true and correct to the best of my knowledge. | further certify
that |, the undersigned applicant, have personally completed this application. | undersiand that any omission or
misstatement of material facls on this application or on any document used to secure employment shall be grounds
for rejection of this application or for immediate discharge if | am employed, regardiess of the time elapsed before

discovery.

| hereby authorize Acrobat Cutsourcing to thoroughly investigate my references, work record, education and other
matters related to my suitability for employment and, further, authorize the references | have listed to disclose to the
company any and all letters, reports and other information related to my work records, without giving me prior notice
of such disclosure. In addition, | hereby release the company, my former employers and all other persons,
corporations, parinerships and associations from any and all claims, demands or liabilities arising out of or in any
way related lo such investigation or disclosure.

| hereby authorize Acrobat Outsourcing and its authorized representatives to solicit information regarding my
background, which may include but not be limited 1o, information about my employment, educalion, and/or criminal
history, which may be in the files of any federal, state, or local criminal justice and iaw enforcement agency and

general public records history.

| understand thal if selecled for hire, it will be necessary for me to provide salisfaclory evidence of my identity and
legal authorily to work in the United Stales, and that federal immigration laws require me to complete an 1-9 form in
this regard within three days of my hire dale.

Acrobal Qutsourcing is an at-will employer. | understand that nothing contained in the application, or conveyed
during any interview, which may be granted or during my employmenl, if hired, is intended to create an employmeni
contraci between me and the company. In addition, | undersiand and agree that if | am employed, my employment
Is for no definite or determinable period and may be terminated at any time, with or without prior notice, with or
without cause, al the option of either myself or the company, and that no promises or representalions conirary 1o
the foregoing are binding on the company unless made in wriling and signed by me and the company's designaled

reprasentative.

| hereby acknowledge that | have read and understand the above statemenls.

Applicant's Slgnaturﬂ Date _| 2 ! 2D ! ‘L"’

i
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Cashier Test

Score /15

o5

Aroll of quarters is worth?
a) $5.00

b} . $10.00

c) 515.00

d) $20.00

Aroll of dimes is worth?
a) $5.00
b) $4.00
¢} 53.00
d} 52.00

Aroll of nickels is worth?
a) 58.00
b} $6.00
c) $4.00
d) s2.00

A roll of pennies is worth?
a) 51.00
b} $0.75
c) 50.50
d] $0.25

What does POS stand for?
a) Patience over standards
Percentage of sales
Point of sales

People aver service

<R

—

—

xli{l%l

hat Is the current sales tax rate in your city ?

A customer buys a bowl of soup for $1.25, an apple $0.90 and a
you give back? L
a) $4.06 -0
b} $2.06 S
) $7.06 20y
d) $5.06

A customer buys two shirts for 10.50 each and two ball caps fof
you glve back? 21

a) $19.50
b) $14.50
¢} $9.50
d) $4.50

A customer buys soda for $3.75 and a hot dog for $4.25. If you
a) $6.00
b} $8.00
c) $10.00
d} $12.00 g
)5

A customer buys two hamburgers at $3.75 each, two bags of chi
$3.25 each. If you are given $100.00 how much change should s
a) $78.50
b) 558.50
¢l 53850
d) $2850

sy
<

|

o

10)

|

oda is $0.79. If you are given® $10.00 how much change sh

57.25 each. If you are given $50.00 how much change shoul
.50 -25.50

bre given $20.00 how much change should you give back?

P <
65 at $1.25 each, two cookies at $2.50 each and two sodas ot

bu give back? - 71 <,

TEST_Cashier (2013.07.:
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Cashier Tes

Score /15

1) Cdunterfeit pens should be used on which three denomination

} $20, 550, $100
b) $10,520, $50
¢} 85,550, $100
d) $10/420, $50

12) How'many times should you count change when giving it to th

one
b} two
c) three

d} noneedto count

Question & Answer:

4

b

tustomer?,

2\

13} Whatis the minimum age for legal alcohol purchases? /

14) What are the acceptable farms of 1D for alcohol pu(d‘(ses?

Shate. 1

earss o ciyd

15} How many $20 bills are in a bank band? 100

(D, DL, DQ%S(‘)J'E:’I‘ AL 3‘{5&?‘:
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lntervuew Note Sheet

Rate of Pay:
Referred by:

- 7 Secking: |
% Bartender
Prep Cook /15 %|Barista /15 % Full-Time
Grill Cook /40 %] Cashier /15 %
Dishwasher /10 %|Housekeeping /16 % Part-Time

Toco BN \O WS
- PP Cao X [hine Cooll
~CooN\LY

Knowedae, in o) SUVIte

N

P.O.S, Experience: Y / N detalls
fl'ransportatlon 4

Publlc Translt Carpool { Rider / Driver )

meglons Avalist!z io work:
I
M(SE $

SF Peninsula East Bay
South San Jose SJ Penlnsula

SF City SF No
San Jose
[Centifications (ifany) 7
TiPS Serv-Safe
hvallnbllhy )
Dpen AM only
Details () AL
Uniforms Owned: Rl
Bistro Black Bistro Tuxedo 1/2 Tuxedo Black Vest
ChefCoat  ChefPants  Knives  Black Pants Non-Slip Shoes  Bow Tie  Other;

mEE T % =
Would you recommand this applicant lor Acrobat Convention Candldate? l Other Languagas Spohen:

Other 1 U A

LEAD Will Submit

PM only Weekdays only Weekends only

Long Black Tie

Academy?



