ROMY LABIANO
San Diego, California
Mobile: (858) 414-3401
Email: romy_labiano@hotmail.com


SUMMARY

A dedicated and results-oriented Banquet Dining and Venue Server that promotes production and solutions. Exceptional self-starting, multi-tasking, event project support and meticulous skills with expertise in:

· Excellent communication skills in all areas of disciplines and diversities  
· Outstanding customer service towards guest and vendors  
· Team player to peers, staff and management  
· Full knowledge of event menu planning  
· Beer and Wine services
· Self-sufficient and a motivational leader  
· Keen eye for detail on specific menu and food plating layout /design 
· Kitchen, dining and beverage/bar area procedures and preparation
· Tray passing of catered food, deserts and cocktails  
· Hosting guest to assigned table and seating in dining areas 
· Stock inventory and warehouse/utilities  
· FOH / BOH crew and housekeeping protocols 
· Knowledge of food, dietary and safety guidelines (Certified Food-Handlers Card)
· Off-site venue setup and break-downs for banquets, celebrations, and ceremonies 
· Catered club events, formal occasions, business meetings, private parties and weddings


PROFESSIONAL EXPERIENCE:

Burlington – San Diego, CA                                                                                                       2021 –   
(Merchandise Associate) 
		                                                        		                                             
· Greeted customers/guest upon entering sales floor and retail departments   
· Setup of incoming merchandise with presentable display and end-caps.
· Organized and sorted products in designated areas by specific departments
· Recovery of returned items into correct area of sales floor  
· Assisted customers of product location within various departments
· Facility upkeep and visual presentation of retail products
· Managed all areas of industry safety protocols and corporate guidelines  
  

Guckenheimer / Service Now – La Jolla, CA                                                                          2018 – 2020
(Operations Support)									     

· Managed on-site corporate inventories and equipment 
· Unloaded incoming products from various vendors  
· Maintained employee dining areas, break rooms and meeting rooms 
· Facilitated department and guest with meeting room setup
· Organized stock room pantry and department inventory
· Setup of corporate functions and meetings
· Assisted in FOH / BOH duties during high volume timeframes
· Performed administrative duties updating logs and inventories 


[bookmark: _GoBack]Acrobat Outsourcing – San Diego, CA                                                                                     2017 - 2019 
(Server – On Call Assignments) 							     
 
· Performed banquet service in various venues and events.
· Assisted in FOH and BOH duties 
· Setup of off-site tables and dining utensils on various events and functions 
· Maintained event venues with safety protocols and guidelines
· Assisted customers/guest with event layout and directions
· Houseman duties as need with various tools and equipment 
· Managed all safety protocols and procedures  
· Performed event assignments in various venues: Farmers Golf Tournaments, Football games and Music concerts 


The Abbey Catering and Event Design – La Jolla, CA                                                          2015 - 2019	
(Server / Beverage Service / Host Greeter) 

· Performed highly coordinated wedding dining service.
· Maintained and setup of venue design per client and coordinators 
· Experienced in serving in a high volume production kitchen
· Very self-sufficient and ability work well under pressure
· Set-up of table and glassware settings per design template for banquets
· Assisted with off-site wedding table and venue themed prop setups
· Experienced in kitchen procedures and handling of equipment  
· Provided general maintenance and cleanliness of kitchen and bar area
· Captained dinning service within the event time line and schedule
· Stocked event design stations and other food and beverage preparations 
· Line service and tray passing
· Bartending, Bar Backing, Bussing, Dishwashing and Support



EDUCATION: 

San Diego State University: San Diego, CA 
Project Management - 2009







 

