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Melissa K. Flach, rcc.

Melissa.flach@vahoo.com
http:/linkedin.com/pub/melissa-flach/26/178/ 718
612-222-8849
3662 N. Harden Ave. Kansas City, MO 64151

T am excited to work for a company in Kansas City that introduces me to great people and
where I can utilize my extensive business, leadership and interpersonal skills. I am
confident that the skills and experience 1 bring will be an asset to your organization. I am
professional, friendly, smart and have an infectious positive attitude. I recently graduated
from the International School of Bartending in Kansas City and am seeking a position as
a Bartender where I can provide excellent service.

Business and Leadership Experience:

July 2017 — January 31, 2018

Private Contractor, Business Leadership with Wyatt McKenzie, Ync.

Private Contractor, Curriculum Writer and Project Manager for Leadership Training Program with

The Maids, International
e Manage the reorganization and management training of two business locations in Orlando, FL
and Richmond, VA,

Manage a leadership staff of 5 and team member staff of 55 — 60 in the two locations.

Business growth analysis and development of growth strategies. Implementation of those
strategies.

All content development, pilot testing and program roll-out for Leadership Training program.

October 2012 - July 2017
Franchise Performance Consultant with The Maids, International
e Serve as resource and business coach for franchise owners across the system.,

°  Conduct on-site visits assuring brand compliance and reviewing business goals and tactics.
¢  Manage program and facilitate Performance Groups to help drive business results.
®

Team lead for Leadership Training Development initiative; designing and executing
leadership training for frontline leaders.

Team member of Customer Service and Employee Experience project tears.
©  Supervised and managed two large company owned operations.

May 2010 — October 2012
Business Trainer and Consultant with Melissa Fiach, Inc.

¢ Contractor with National Seminar Companies to provide Business Management Training
throughout the United States.

¢ Development of curricutum, learning programs and facilitation tools tailored to specific
business needs.

e  Published author 100 Days of Kindness At Work, available at b www amazon. comd 1 00-
Dave-Kindness-Work-workplace/dp/ 1495423859

December 2005 — May 2010




District Manager, H&R Block
¢ Responsible for all business operations, hiring, training, coaching, performance goals and
carrying out of corporate objectives.
Achieved Max Targets in Return Count ~ 2007 , 2008
Achieved highest Net Revenue above Target in Division - 2007

Member of Presidents Club 2008. Hit Max Targets in both Return Count and Revenue Goals.
Certified to Facilitate Sitnational Leadership Training

Certified Master Instructor for the company.

e & & & 9

November 2003 — December 2005
Executive Director, Burnsville Convention & Visitors Burean

e Develop creative marketing brand and campaigns. Follow through on entire campaign from
trade show sales to direct mail efforts,

¢  Attend National Sales Marketplaces and conduct sales conversations with National Tour
Operators.

Budget development and control.

Successfiil grant writing.

Organization of successful fund-raising events.

Staff management, hiring and development.

Recipient of two 2004 Marketing Awards from the Explore Minnesota Tourism Office.

e 9 & o o

February 2002 — November 2003
Vice President of Operations, Lee County Economic BDevelopment
e Responsible for all areas of operation for County Economic Development office including
staff management, development and implementation of all programs including Marketing
Campaigns, strategic planning, special projects and communications with media.
* Graduate of the Heartland Course for Economic Development, April 2003.

July 1998 — January 2002

Marketing Director, lowa City/Coralville Convention & Visitors Burean
¢ Development of Group Tour Marketing campaigns
¢ Group Tour sales at national marketplaces and tradeshows
¢ Itinerary development and execution

Professional Certifications and memberships: Registered Corporate Coach, Worldwide Association of

Business Coaches; member of the Omaha Chapter of the Organizational Development Network; Member
of the Association for Talent Development.

Education: University of Towa, B.A, Degree
Major areas of study included Economics, American History, Political Science.
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Employment Application

Acrobat Outscurcing is an equal opportunity employer dedicated to non-discrimination in all em
Cutsourcing selects the best quaiified individual for the job based on job-related qualifications

color, refigion, gender, national origin, ancestry, marital status, sexual crientation,
applicable law.

ployment practices. Acrobat
regardless of race, age {404},
disability or any other status protected by

Ful Name _ MELi 54 }:2.:4.%—5 Date: A~ F- /5/
Home Telephone ({712} 233 - §%4G Other Telephone ( y

PresentAddress_ 5662 N HARDEN BVE- | Kawsis cird ids eH(5 [
Permanent Address, i different from present address:

Email Address Mefis<a. £iaci @ 4 Lol . o

Position appiying for:

Salary desired: N
Are you currently registered with any staffing andfor employment agencies? & 50, please {ist 7\/
N O

Are you applying for; Full-time work? Yes _& No___ Parttime work? Yes l(_ Mo

Temporary work, e.9., summer or holiday work? Yes_}g No___  From: To: . )
How did vou find out abow our open pesition? {Please check 1l in proper name of source): Se% Vg2 fr} £ /, éﬁz& sﬁ"_/.wfu/ﬂ é})fé{x)efﬁ
Referraf Qj Name of Referral _f)l i Mevrill Newspaper [7] Job Fair [ Agency [T Company Website O ”

Other Web Posling [ Other Source EI
Could you work overtime, if ReCassans?

Yes_KNu___ if hired, on what date could vou start working? J e di &% -

{
Please keep in mind that schedufes andg Shifts may vary depending on positon and seasen. Additionally, the hours may vary from
week 10 week, depending on the company needs. Flease list only the times/da ¥S you're available to waork

Defoy,
SPECIFY HOLIRS SUNDAY MOMDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
AVAHABLE
DALY

Al AL AL 2 | afl V2SS oLl ‘f’&’
P all 2Ll 2l | wpottpe|  adl | gl | 2%

Do you have any vacations or extended leaves planned in the next 12 monthe? If $0, please list dates: }(/

1

Have you ever applied to or worked for Acrebat Outsourcing befare? Yes_ Nc}_

If ves, when?

Lo vou have friiends or relatives werking for Acrobat Oulsourcing? ‘(es,_Nu_:‘L_: Ifves, please state name and relationship

If hired, would you hava a reliable means of transportation o and from work? Yes L No__
if hired, can you present evidence of your legal right fo live and wark in this country? YesX, MNo_
State age if you are under 18 . If you are under 18, hire is subject to verification that you are of minimum legal age to work,

Ase you able to perform the essential functions of the fob for which You are appiving? Yes __& Mo___
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¥ no, describe the funclions that cannat be performed. (Note: We comply with the ADA and consider reasanable accommodation
measures that may he necessary for eligible applicantsfemployees to perform essential fu netions.)

Pursuant to any and all Fair Chance Ordinances,

we will consider for employment qualified applicants with arrest
and conviction records.
ERUCATION & SKILL
NAME GF SCHCOL CITY & STATE GRADE CR DEGREE DID ¥OU GRADUATE?
COMPLETED
Umyersite, 1 foar | lewalitz, 19— L VES
7 # 7 !
Do you have any special licenses, certificates ar special training? If "
S0 please list under “Special” @ NO
Are you computer Jiterate? If so, 5t software knowdedge under @ NO
SpEcial.“ I e
Are you proficient with Peint of Sales Systems? If, 50 please Bst CYES NO
which ones under “Spacial”
B0 you have ary other experience, training, quaiffications or special @S) NO
skills, which vou fest make you especially suifed for work at Acrobat
Outsourcing? if so, please list under “Special”
Soeclall (MTERIATIONAL sciloos OF PROFESS 100048 BRATER Dnl
m Asd ELCE 5 o T TEAnNERL w A FECIS IERET)  OmAl o 28 7 £ AL

List below all present and past employment starting with your maost recent emplayer (last 10 years is sufficient]. Account for Lnemployment periods of theee
rmonths or more,

Are you curremily empioyed? Yes No&

if s6, may we contact your current employer?  Yes No_

Name and Address of Employer 7 HE /74 17\ 5. AT L .

/ . - 2 . ——
Type of Business RANCH S R TetephoneNo. (FAL) Sioi- 24§ Supendsors Name T 72 !?‘:/ @JKEA)C{;
Your Position and Duties BusSiidEssS CoacH TD FRAMIH S E QI ALERS
DEVELLS  (u$rD/meR_ SERUCE % Jeamifil f =5 ndin] b

i o i .
Dates of Employment. From { é}!j 12— Tao .fj i 7

Reason for Leaving: RELvLh T10a)

Name and Address of Employer M\i/ PEVEN] 45’%5! aJess l MMELiSSA ﬁﬁ-{,{—f_ A

4 .
Type of Business LONS U4LT INls— Telephone No. { }
Your Positien and Duties_ 277/ <, A/E< € O K b TT R

Supenisars Name == £ L~
TR A adim  FAld T T2 p )

Dates of Employment: From M?’ o1 r\)g/~

Reasen for Leaving:

Name and Address of Employer /[7/ Y K %é éff C [Z/

B+
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Type of Business _Z_/@g A Qﬁ Tetephone Mo, | ¥

: Superdsors Mame
Your Position and Duties DISTHICT ¥ LAl GER

Dates of Employment: From f”f DL(T’D g j 2068
Reasen for Leaving: EE:_SIIQ’Q T2 PR vny Dudi) @%S/U;’:SS
Name and Address of Employer (BU EnAS i /V/,»G:L} VEITI0) £ SRS 5 wREA Ly

DESTIATION S _
58 SET Al &Teiaphsne N { } Supendsor's Name

Type of Busine:
Your Position and Duties

EXEcurave DiAECIHA
Dates of Emplayment: From / ‘j/ R I e / 0 Sﬂd
Reason for Leaving: }u’ Zu) 2F P ATt I S |

Have you ever been fired from any previous place of employment? If s0, please explain: U 0

MILITARY SERVICE

Hawa you obtained any special skills or abilities as the result of service in the mikitary? Yes_
It 50, describe:

List below three persons not related to you who ftave knowledge of your work performance within the last three years.,

Name: Telephone No. {___ %

Address

Occupation: Relationship: Number of Years Acguainted:
Name; TelephoneNo. {3}

Address

Oceupation: Relationship: Number of Years Acquainted:
Mame: Telephone Mo. 1

Address

Ceeupation: Relationship: Number of Years Acquainted:
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y Please Read Carefully, Initial Each Paragraph and Sign Below

< /U | hereby certify that | have not knowingly withheld any information that might adversely affect my chances for
employment and that the answers gren by me are true and correct to the best of my knowledge. | further certify
that 1, the undersigned applicant, have personally completed this application. § understand that any omission or
misstatement of material facts on this application or on ary document used to secure employment shail be grounds

for rejection of this application or for immediate discharge if | am employed, regardiess of the time elapsed before
discavery.

i I hereby authorize Acrobat Outsourcing 1o thoroughly investigate my references, work record, education and other
matters related to my suitability for employment and, further, authorize the references | have listed to diselose to the
company any and all letters, reports and other information related to my work recards, without giving me prior notice
of such disclosure. In addition, | hereby release the company, my former emplovers and ali other Persons,

corporations, partnerships and asspciations from any and all claims, demands or liabilites arising out of or in any
J way related to such investigation or disclosure.

. /’Jx//l" hereby authorize Acrobat Outscurcing and its authorized representatives to solicit information regarding my

background, which may include but not be limited to, information about my employment, education, andiar crminal

history, which may be in the files of any federal, state, or local criminal Justice and law enforcement agency and
general public records history.

. /U'Lﬁders’rand that if selected for hire, it will be necessary for me to provide satisfactory evidence of my identity and

legal authosity to work in the United States, and that federal immigration laws require me to com plete an -9 form in
this regard within three days of my hire date.

p
: / (ﬂ Acrobat Qutsaurcing is an at-will employer. [ understand that nothing contained in the application, or conveyed
during any interview, which may be granted or during my employment, if hired, is intended o create an em ployment
contract bebveen me and the company. In addition, | understand and agree that if [ am employed, my employment
is for no definite or determinable pericd and may be terminated at any time, with or without priar notice, with or
without cause, at the option of either myself or the company, and that no promises or representations conirary o

the foregeing are binding on the company unless made in writing and signed by me and the tompany's designated
representative.

I hereby acknowledge that [ have read and understand the above statements.

Y

Date __ - J— "’-5/

Applicant’s Signature
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//1%{9;’ W Flack

Bartenders Test Score5/ 35

Multiple Choice (6 points)
l g 1) cCarbonation the rate of intoxication. 4

a) Slows down
b) Speedsup
c) Does nothing to

fg 2) What are the six most commonly used spirits?

a) Sweet and Sour, Tripie Sec, Grenadine, Midori, Lime Juice and Cranberry Juice
b} Vodka, Whiskey, Gin, Bourbon, Rum and Tequila

c) Chardonnay, Cabernet Sauvignon, Champagne, Merlot, Sauvignon Blang, Zinfandel
@ d} Kahlua, Vodka, Frangelico, Gin, Tequila, Spiced Rum
3)

You can accept an expired ID as long as all other information is correct.

a) True

b} False
6 4} If someone has had too much to drink, serving them coffee will help sober them up,

a) True '
b) False

‘L 2 5) What are the acceptable forms of ID for Alcohol Consumption?
a} State or Governement issued ID Card or Drivers License

b} Passport or Passport ID Card {as long as it lists the person’s date of birth)

¢} School ID or Birth Certificate
d A&B

J% e} AB&C
6) If there is no shaker tin available to scoo

a)  True
b} False

Vocabulary (9 points)
Match the word to its definition

&“Straight Up”
-
'd ‘&_’_ Shaker Tin
7
= “Neat”
i Muddler
,@_ Strainer
o
&_Jigger
‘L/____ Bar Mat
/) "Float”
ﬁ——HBaCkH

Y &

RXi>ee

p ice for a drink, it is okay to use a glass.

Used to crush fruits and herbs for craft -cocktail
making

Used with the Shaker Tin to prevent solid material
from entering a cocktail glass when poured

To serve chilled liquor in a chilled stemmed cocktail
glass with no ice

To pour % oz of a liquor on top

Used to measure the alcohol and mixer for a drink
Used to mix cocktails along with a pint glass and ice
Used on the bar top to gather spills

Requesting a separate glass of another drink

Means to serve spirit room temperature in a rocks
glass with no ice

TEST_Bartender (rev. 2015.03.25)
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Bartenders Test Score /35

Glassware (6 points)

Match the correct glass to the drink

/ Cabernet Sauvignan

Chardonnay ‘

Tom Collins -
Vodka Soda.

Cosmopolitan

Champagne /

é/ év Crrse
Answer and Question (14 points) Q/W LJM ke @M éy/

Provide examples of 3 brand nam;/a “top shelf’ sparlts (3 pomiZQ?G‘/ﬁJM \/[/LWVMM L&Vl g{&é{é&
What are the |ngred€g{f§|§ :fl\ﬁ:aﬂhr::{:cg;;l i 3 '_ b A @Jmf <
What are the ingredients in a Cosmopolitan? V mt‘.’& #7 'l’/./fé";’ £E /;M.z,& L il *‘L/Jv;bf
What aéﬁﬁeﬁ%&%ﬁéﬁn along Isla;?dg:/c%d?éﬁ m M ngtéjwm ) il 5’?/165’9? i j’f\ /l‘/L
What makes a margarita a “Cadillac”? 0/?0" M /fé’{/zﬁyS O/

What is simple syrup? S/M@i’M + MJMJ\J

Is it legal to pour liguor from one bottle into another? What is this called? (2 points)
) 7
0 } -

4

What should you do if you break a glass in the ice? i‘ﬁf/f/&ﬁ sz —0% atl ﬂ&tf

When is it OK to have an alcoholic beverage while working? f\jﬁ

What does it mean when a customer orders their cocktail “dirty”? W /A'/Vui—é—/

What are the ingredients in a Margarita? /L@M}éé} J -“‘"‘V ’,O/é( é_{f— JQ/(/W-«C //f/ LZ/ SHels”
/

TEST_Bartender (rev. 2015.03.25)




SENSITIVE BUT UNCLASSIFIED

Case Verification Number: 201804016431 6FP
Report Prepared: 02/09/2018

Company Information

Company ID: 139349

Employee Information

Company Name: Acrobat Cutsourcing

Last Name: Flach
Date of Birth: 08/17/1965
Hire Date: 02/09/2018

Document Information

First Name: Melissa
Social Security Number; *** ** 892
Citizenship Status: A citizen of the United States

List B Document: Driver's license or ID card issued by a U.S, state or
outlying possession

Document Name: Driver's license

Driver's License or ID Card Number:

Case Status Information

List C Bocument: Social Security Card

Document State: Missouri

Bocument Expiration Date: 08/17/2022

Final Case Result: Employment Authorized
Case Submitted On: 02/05/2018
Closed On: 02/09/2018

Employer Case ID:
Case Submitted By: DZAM1545
Closed By: DZAM1545

Closure Statement: The employee continues fo work for the employer after receiving an Employment Authorized result.

SENSITIVE BUT UNCLASSIFIED




