Jason Owens
San Francisco, CA
(415) 217-9218
jason.owens82@gmail.com
SUMMARY: Server; ambitious and enthusiastic food service professional with a proven record of providing exceptional customer service and contributing to a motivated and harmonious work team with a positive attitude. Ability to work and thrive in fast paced and stressful environments, ($2,000-3,000 in sales). Seeking a long term management position within a successful company.  
HIGHLIGHTS OF SKILLS AND QUALIFICATIONS
· 10 years’ experience working in high pressure/volume customer service environment 
· Possess strong commitment to team environment dynamics; contribute expertise
· Ability to adjust work pace depending on demand; dependable and hard working
· Utilize Steps of Service to always leave a positive impression with the customer 
· Maintain vast knowledge of wine, beer, and spirits that is always expanding 
· Familiar with Aloha, Micros and Opentable POS systems; ServSafe certified  
· Proven leadership ability; capable of independent thought and innovative ideas
· Willingness to constantly learn and gain knowledge of new techniques and foods  
· Excellent communication and interpersonal skills; bilingual; fluent in English and Spanish
WORK HISTORY
SERVER                                            Grubstake                         San Francisco, CA                 11/2017- present
FOODRUNNER
                             Jardiniere                         San Francisco, CA                  11/2017-02/2018
TRAINING SERVER

Rainforest Cafe
       
San Francisco, CA                  05/2014-10/2017
CUSTOMER SERVICE      

Gott's Roadside        
San Francisco, CA                  08/2011-01/2014 
SERVER                            

Punchline                   
San Francisco, CA                   12/2013-06/2015
BARBACK                        

Fox Theater                               Oakland, CA                   10/2012-12/2013
BARBACK                        

Holy Cow                     
San Francisco, CA                   11/2011-04/2012
BACK WAITER                

Norwegian Cruise Lines         Honolulu, HI                    06/2010-07/2011
PROFESSIONAL ACCOMPLISHMENTS
· Awarded Employee of the Month twice (August 2016 and April 2017) (Rainforest Cafe)
· Awarded the position of Special Care Team Coordinator (emergency duty while on board vessel), weekly drill responsibilities included; role taking and dispatching teams to the instructed areas (NCL).
· Elected to assist Sanitation Supervisor in the proper handling of chemicals contained on vessel (NCL).
· Awarded position of Safety Coordinator; making sure all employees were working in a safe environment and that equipment was kept up to standards.  Alerted Store Manager on any issues. (In-n-out Burger).
EDUCATION
 Associate of Arts:  Hotel, Travel and Tourism, University of Phoenix (2010)
