VANESSA HUYNH

Fremont, CA 94538 | (619)302-8533 | vanessa.huynh@gmail.com
EDUCATION:


Jan 2014 – May 2015
San Jose State University | San Jose, CA


Bachelor of Science in Hospitality, Tourism, and Event Management

Cum Laude Honors – Emphasis: Event Management and F&B Management


Jan 2010 – Dec 2012
Grossmont College | El Cajon, CA


Associate Degrees: Culinary Arts, Baking/Pastry Arts, and Culinary Entrepreneurship

Sep 2002 – Aug 2005 
San Diego State University | San Diego, CA



Major: Graphic Design

EXPERIENCES:

Jun 2014 – present
Owners’ Club Suite Attendant | Levi’s Stadium | Santa Clara, CA

· An NFL employee at Super Bowl 50

· Contributing to customer satisfaction through personal communication and attention to teamwork

· Delivering the brand’s reputation and memory for all events

· Interacting with guests to provide the ultimate fan experience

Jun 2017 – Jan 2018 
Business Manager | Aramark at Amtrak | Oakland, CA

· Identified client needs and communicated operational progress

· Conducted all aspects of procurement purchasing and receiving
· Ensured completion and maintenance of financial reporting

· Responsible for payroll and human resource operations

· Oversaw warehouse daily operations to ensure efficiency and accuracy from commissary to train stations
· Proficient with Warehouse Inventory Management System database
· Monitored warehouse facility to ensure safety standards were met


Feb 2017 – Jun 2017
Assistant Manager | Compass Group at Hewlett-Packard | Palo Alto, CA

· Responsible for operations of café and serving to a population of 3,200 daily
· Conducted weekly close financials: AP, AR, wage reporting, and variances

· Managed all aspects of caterings for HPE, HPI, and DXC  events
· Optimized profit by controlling expenses with purchasing, inventory, food cost/waste, and employee labor
· Assisted with menu development through Webtrition, a web-based program

Jun 2016 – Feb 2017 
Catering Manager | Epicurean Group at Maxim Integrated | San Jose, CA

· Responsible for day-to-day catering services, planning, coordinating, managing, and executing to exceed account expectations 

· Performed staff management, expense control, menu selection, and equipment rental to ensure profitability

· Worked directly with clients, Executive Chef, and General Manager

· Assisted with marketing and promotions to increase revenue


Jul 2015 – Jun 2016
Catering Supervisor | Compass Group at intel | Santa Clara, CA

· Coordinated and oversaw internal and external catering events
· Ensured all catering needs are executed to brand standards
· Actively involved with hiring, recruitment, training, service techniques, presentation, policies, and procedures

· Responsible for successful operations of labor cost, food cost control, inventory, and event preparations/productions

Jan 2013 – Aug 2015
Special Events/Marketing Coordinator & Server | Wine Affairs | San Jose, CA

· Coordinated special events, private parties, and buy-outs

· Crafted and promoted weekly marketing newsletter

· Extensive knowledge in wine and craft beers

Jun 2010 – Dec 2012
Restaurant Manager | Poway Sushi Lounge | Poway, CA
· Overseen and managed all areas of the restaurant
· Responsible for opening and closing morning and night shifts
· Conducted daily accounting duties and sales reporting
· Built customer rapport with establishing customer relationships
· Focused on customer service to drive sales and profitability

Apr 2006 – Jun 2010
Server | Poway Sushi Lounge | Poway, CA

· Was involved in its soft opening and grand opening

· Driven to provide quality customer service for its Groupon promotion

· Ensured orders were taken and delivered in a timely manner

· Maintained a safe environment for customers and employees

May 2005 – Oct 2008
Real Estate Lease Accountant | Charlotte Russe Corporate | San Diego, CA

· Experienced with Real Estate Manager, an application used for real estate data and billing

· Experienced with Lawson, an application used for accounting data

· Developed and maintained close rapports with landlords and mall accountants through phone and emails

· Researched and reconciled account credits, balances, and year-end adjustments

· Compared financial analyses through Excel spreadsheets
