
Jason M. Palmer
600 Embarcadero, San Francisco, CA 94107

(415) 512-5199 ext 854
	objective

	
	To utilize my motivational skills as a team-player and goal oriented employee to advance my career.  Seeking long-term employment with a growing company. 

	Experience

	
	2016-2018
Crossroads Cafe
       San Francisco, CA

Cashier/Barista/Server
· Served customers in fast pace environment
· Payment Processing
· Proficient in all espresso drinks
· Food Preparation Cook

	
	2016-2017
Delancey Street Christmas Sales      San Francisco, CA

Sales/Logistics Coordinator
· Implemented defined inventory procedures

· Strengthened employee morale
· Trained commercial sales team

· Ensured positive customer experience

· Logistics coordinator
· Exceeded sales goals year over year

	
	2016-2018
Delancey Street Catering                  San Francisco, CA

Server
· Catering Server for large events of 200+
· Greeting guess and answering all questions regarding venue

· Setup/Breakdown of events

· Direct communication with all vendors

2010-2013
Quality First Home Improvement Citrus Heights, CA
Quality Control Manager

· Managed 300 Sales Leads per week

· Over 35% close ratio

· Managed call center of 25+ employees

· Received employee of the year award 2012 (Company employed 500+ people)

	Education

	
	2003
El Sereno High School 
Fair Oaks, CA
· General Education

· High School Diploma



	references

	
	Jerry Raymond       CFO Delancey Street Foundation                          (415) 512-5173
Robert Mansfield    Program Analyst UCSF Global Health                  (415) 476-5494

	
	Michael Licalsi       Senior VP Quality First Home Improvement         (916) 273-3388 
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