Reno Brayman

305 Mount Washington, Los Angeles, CA 90065 | 323-717-

6902 | renoray@zoho.com

Skills & Abilities

Motivated self-starter with experience in customer service and sales, with proven ability to
provide a high level of customer service.

BARTENDER & SERVER |[HOLLYWOOD BOWL FOOD & WINE |APRIL 2017 - JUNE 2017
Served beer and wine. [nteract with guests, Cashier.

PIZZA ARTIST|PIZZA STUDIO | FEBURARY - APRIL 2017

Greeted guests. Cashier. Helped customers by providing them with suggestions for their pizzas.
Part time runner. Divided my time between two locations.

WAREHOUSE ASSOCIATE SEASONAL | ROSS DISTRIBUTION | SEPTEMBER - OCTOBER
2016

Merchandise handler, pushed items and marked them before they were pushed onto the conveyor
belt which included marked and tagged items. Temp position while in school.

WAREHOUSE ASSOCIATE SEASONAL | FALLAS DISTRIBUTION | JULY - SEPTEMBER 2016

Responsible for unloading and loading trucks, transporting items throughout the
warehouse and receiving and pushing items off a conveyor belt.

WAREHOUSE ASSOCIATE | AMAZON/SMX ONT. 6| SEPTEMBER-OCTOBER 2015
Responsible for product fulfillment as a picker using radio frequency scanners in

a fast-paced, dynamic environment,

WAREHOUSE ASSOCIATE | AMAZON/SMX ONT. 8 | FEBRUARY-APRIL 2015
Received and sorted products and water spidered as needed.

SALES ASSOCIATE | PAC SUN | FEBRUARY-JUNE 2015

Greeted customers and was responsible for organizing and maintaining the store, folded the
merchandise and kept the fitting room area neat.

MODEL | HOLLISTER | DECEMBER- JANUARY 2015

Answered questions about products, services and merchandise for a great customer
experience. Organized clothes for a neat, clean appearance,
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Cashier Test Score /15

1) Aroll of quarters is worth?
$5.00
$10.00
c) $15.00
d) $20.00

2) Aroll of dimes is worth?
@ $5.00
b) 54.00
c) $3.00
d) $2.00

3) Aroll of nickels is worth?
a) $8.00
b) $6.00

$4.00
@ $2.00

4) Aroll of pennies is worth?

$1.00
$0.75
c) $0.50
d) $0.25

& 5) What does POS stand for?

a) Patience over standards
Percentage of sales
Point of sales

d) People over service

¥
6) What is the current sales tax rate in your city 1 . 7 2 A ?

7) A customer buys a bowl of soup for $1.25, an apple $0.90 and a soda is $0.79. If you are given' $10.00 how much change shoul
you give back?
a) 5$4.06
$2.06
$7.06
d) $5.06

8) A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 how much change should
you give back?

a). $19.50
@94.50

$9.50
d) $4.50

9) A customer buys soda for $3.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?
a) $6.00
b) $8.00
$10.00
$12.00

10) A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
3.25 each. If you are given $100.00 how much change should you give back?
$78.50
b) $58.50
c) $38.50
d) $28.50

TEST_Cashier (2013.07.31
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11) Counterfeit pens should be used on which three denominations?
$20, $50, $100
$10, $20, $50
c) S5,550, 5100
d) $10, 520, $50

12) How many times should you count change when giving it to the customer?

one
b) two
c) three

d) no need to count

Question & Answer:

13) What is the minimum age for legal alcohol purchases? 7 }!(’L\MS Ol 6’

|
14) What are the acceptable forms of ID for alcohol purchases? \J .'.{\i d i LTD.%

o
15) How many $20 bills are in a bank band? S\JQ




