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Roxanne

P.O.S. Experience: Y / N details:

Public Transit

LEAD Other

Server /35 %|Bartender /35 %
Prep Cook /20 %|Barista /15 %
Grill Cook /40 %|Cashier /15 %
Dishwasher /10 %|Housekeeping {414 7%

in Food ervice/Hospitality .

t/\g .

Weekdays only

Academy?

Bistro Biack Bistro Tuxedo 1/2 Tuxedo Black Vest Long Black Tie
Chef Coat Chef Pants Knives Black Pants Non-5Slip Shoes Bow Tie Other:
Would you recommend this applicant for Acrobat Convention Candidate? Other Languages Spoken:
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Roxanne McMullen

Kansas City, MO
810-338-8195 roxannememullent977@gmail.com

: SUMMARY
Exceptional customer service team member with a drive to provide excellent customer satisfaction, seeking 2

fulltime employment opportunity where T may use my acquired skills and knowledge to enhance the customer
setvice expetience.

SKILLS

®  Customer Service 5 Security = Microsoft Office
@ Cashier ®  Data Entry = Ten Key
_ WORK EXPERIENCE
AT&T Lee’s Summit, MO
Customer Service Associate Sept 2011 to July 2016

© Completed maintenance tepair for DSL. .,

®  Cotrected ertors on customer accounts and updated required information.

e  Setup lifeline accounts for the elderly and disabled.

® Fielded calls with disgruntled clients providing answers and resolutions to problems.
® Input data in computer systems.

Citi Trends Kansas City, MO
Cashier and Sales Associate Mar 2015 to Mar 2016

®  Assisted customers with clothing purchases.
® Fandled loss prevention in store.
® Inventoried and tagged new items and placed them. on sales floor.
® Rang sales in register handling cash and credit transactions, and count down drawer at end of shift.
¢ Cleaned dressing rooms, mirrors and store areas nightly and vacuumed floots.
Ameristar Casino Kansas City, MO
Security Officer April 2017 to July 2017

® Checked customer id’s when entering casino floor.
® Assisted customers with directions and escorted patrons to their cars after wins.
®  Patrolled parking lots for suspicious activity.
® Logged lost items in lost and found log.
LST Staffing and Labor Kansas City, KS
General Laborer Aug 2016 to June 2017
® Assembled boxes for Hallmark Cards.

® Inserted greeting cards and novelties into shipping and display boges.

EDUCATION
Del.aSalle Education Centet Kansas City, MO
Diploma
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Employment Application

Acrobat Outsourcing is an equal opportunity employer dedicated to non-discrimination in all employment practices. Acrobat
Outsourcing selects the best qualified individual for the job based on job-related qualifications regardless of race, age (40%),
color, religion, gender, national origin, ancestry, marital status, sexual orientation, disahility or any other status protected by
applicable law.

Full Name Q%m-ﬂﬁ £ {\’% sy Date: - 'Zf_ﬁ ‘%/
Home Telephone ( %550) £ %ﬁ- Other Telephone ( Gl ) 95 K9G
Present Address 9 30w (591 €( j <C,mb} éy;-‘{ﬁ,

Permanent Address, if different from present address:

Email Address f"@dj [Z%; A004 & gma(_ . cort

i

M _ _

Position applying for: C‘"’ﬁs f@ﬂm- fzé} ﬁjg’&‘ ﬁig&?ﬁ Salary desired: f/ L}

Are you currently registered with any staffing and/o{empioyment agencies? If so, please list Vf}” ”
(T g7 r— 0F .

Are you applying for:g / Full-time i?

Temporary work, e.g., summer ay work? Ye

: No___ Part-time work? egi_ No_
No___ From: To

How did you find out about our open position? (Please check fill in proper name of source):

Referral ] Name of Referral { ‘9’5'3;4{'7"‘/ Newspaper [_] Job Fair[] Agency 1 Company Website [_]
Other Web Posting [T]  Other Source []
Could you work overtime, if necessary?  *

No___ If hired, on what date could you start working?

Please keep in mind that schedules and shifts may vary depending on position and season. Additionally, the hours may vary from
week to week, depending on the company needs. Please list only the times/days you’re available to work below.

SPECIFY HOURS SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
AVAHABLE : C : B 3G W
) g T
DAILY Iy | Aid® | e 7 s o
77 ”
AM
PM

P

Do you have any vacations or extended Ieavei,j)lanned in the next 12 months? if so, please list dates;

Have you ever applied to or worked for Acrobat Outsourcing before? Yes  N& 7 ; I yes, when?

Do you have friends or refatives working for Acrobat Outsourcing? Yes__/No y&8, please state name and relationship

If hired, would you have a reliable means of transportation to and from work? £ @&-.

If hired, can you present evidence of your legal right to live and werk in this country?

State age if you are under 18 . If you are under 18, hire is subject to verification that you are of minimum legal age to work.

Are you able to perform the essential functions of the job for which you are applying? Y% No___
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if no, describe the functions that cannot be performed. (Note: We comply with the ADA and consider reasenable accommaodation
measures that may be necessary for eligible applicants/employees to perform essential functions.) Ms i

[

NAME OF SCHOOL CITY & STATE GRADE OR DEGREE | DID YOU GRADUATE?
P& e s JL LAV COMPLETED e T
4 J

Do you have any special licenses, certificates or special training? If

50 please list under “Special”. YES., NO
Are you computer literate? If so, list software knowledge under

“Speiial.” %%Jﬁ&ﬁ ° @ NO
Are you proficient with Point of Sales Systems? If, so please list C_@ NO
which ones under “Special.”

Do you have any other experience, training, qualifications or special C@ NO
skills, which you feel make you espedially suited for work at Acrobat

Qutsourcing? If so, please list under “Special.”

P o, Supty~ Cortmm (Bt

List below all present and past employment starting with your most recent employer (last 10 years is sufficient). Account for unemployment periods of thres
months or more.

Are you currently employed? Yes_ : . If so, may we contact your current employer? Yes ;4 No_ )
Name and Address of Emptoyerm Wﬁ?m { f":"‘f fagnd— Mﬁ Q?Lfﬁjg)%wg('?;?'{a ﬁ%
g & Y
AL R T dpabts fVET
Type of Business Ci-ﬁﬁnﬁ’&i’l Telephone No. (ﬁﬁ? ¥y ? jg i ,? { Supervisor's Name K’M""&wﬁ“

Your Position and Duties__ /i A Fdne W Crianr

{‘_;Jy. 7 5 f ] ; o
Dates of Employment: From é’jtj/{’? To . é /::j & Weekly Pay: Startin fé ﬁf Ending f{‘??;@?le)
Reason for Leaving: — ) ‘ o -
Name and Address of Employer/g:% /77?fﬂ/ M/{Lﬂ ff? !{/ {W ! ﬁ‘a’ W”f”/ Aﬁ & Wﬁ%

) - e o o ;’ A
Type of Business _ AWML~ 1oepnone no. ke Cﬁ Supervisor's Name ;(J':L P T
Your Position and Duties @/@WM‘ el e

Dates of Employment: From f.%'“" To /{ z,/ﬂ'g i.; Weekly Pay: Starting // ?ﬂf Ending Z/ﬁ/f é/}

Reason for Leaving: :g}:? {-afif@;,«f & ..\
Name and Address of Employer_ . }{// A %WM“{'&/ bﬁf{ L{/‘V’F’ uz (dem‘f . w

= Y 1 N £, i
o . y K it t' : Q&J (M ..... U
Type of Business S @é& ‘“%g"&/ ) \-fﬁ" elephone No.  ( i) Supervisor's Name!‘)?

[AV]
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Your Position and Duties

Dates of Employment: From To Weekly Pay: Starting Ending

Reason for Leaving:

Name and Address of Employer

Type of Business Telephone No. ( ) Supervisor's Name

Your Position and Duties

Dates of Employment: From To Weekly Pay: Starting Ending

Reason for Leaving:

Have you ever been fired from any previous place of employment? If so, please explain:

Have you obtained any special skills or abilities as the result of service in the military? Yes_  No /__.:
If so, describe:

List belz three persons not related to you who have knowledge of your work performance Wlthlg the last three years.

Name: [/£{ A7 f 7"[{{3‘@{& Telephone No. f? ik

Address m fiamr (1

Occupation: ( M fﬂ’?WRelanonsmp (ot L Number of Years Acquainte [OF
Name: }_/%/ Zl Wﬂfm” Telephone No. (¥ ) &‘%‘-‘ A e
Address e L/Mhﬁt M%% Ly . ; i
Occupation: Hpﬁ(ﬂ&, fﬁm Relationship: Number of Years Acquainted:cdw.%i
Name: ;9.&- A Telephone No. (@ ) @ﬂiﬁ?%

Address A @7 L dprss P v G iR 2
Occupation: __ (A4 MR Retationship: _{ L \umber of vears Acquainted: /gﬁ“j “

e}
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Please Read Carefully, Initial Each Paragraph and Sign Below

| hereby certify that | have not knowingly withheld any information that might adversely affect my chances for
empioyment and that the answers given by me are true and correct to the best of my knowledge. | further certify
that I, the undersigned applicant, have personally completed this application. | understand that any omission or
misstaternent of material facts on this application or on any document used to secure employment shall be grounds
for rejection of this application or for immediate discharge if | am employed, regardless of the time elapsed before
discovery. '

| hereby authorize Acrobat Qutsourcing to thoroughly investigate my references, work record, education and other
matters related to my suitability for employment and, further, authorize the references | have listed to disclose to the
company any and all letters, reports and other information related to my work records, without giving me prior notice
of such disclosure. In addition, | hereby release the company, my former employers and all other persons,

\\fﬁv% corporations, partnerships and associations from any and all claims, demands or liabilities arising out of or in any

way related to such investigation or disclosure.

I hereby authorize Acrobat Qutsourcing and its authorized representatives to solicit information regarding my
background, which may include but not be limited to, information about my employment, education, and/or criminal
history, which may be in the files of any federal, state, or local criminal justice and law enforcement agency and
general public records history.

| understand that if selected for hire, it will be necessary for me to provide satisfactory evidence of my identity and
legal authority to work in the United States, and that federal immigration laws require me to complete an 1-8 form in

ﬁ/g/w_,this regard within three days of my hire date.

Acrobat Qutsourcing is an at-will employer. | understand that nothing contained in the application, or conveyed
during any interview, which may be granted or during my employment, if hired, is intended to create an employment
contract between me and the company. In addition, | understand and agree that if | am employed, my employment
is for no definite or determinable period and may be terminated at any time, with or without prior notice, with or
without cause, at the option of either myself or the company, and that no promises or representations contrary to
the foregoing are binding on the company unless made in writing and signed by me and the company’s designated
representative.

| hereby acknowiedge th? | have read and understand the above statements.

[/
/ -
/

Applicant’s Signature Date
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Score i/ 14
Housekeeging Test

During which of the following situation{s) should you wear gloves? <
2} When handling d isinfectant sg| utions
b)) When cleaning guest rooms 5,69 ’ (/ (
c) When handling soiled linen ‘
d)_ When hang ling or disposing of waste
@ All of the above '
2. Which of the following shoulg be cleaned daily?
a) Chairs, lamps, and tables
b} Tabletops, bed, and handrails
¢} Grab bars, light, tops of doors and counters

}j} Floors, sinks, toilets, and Jatrines
(). /Al of the above

3. True or\Ea“!EEe} You do not need to Use & separate cloth for cleaning bathrooms,
4 rue'.h?or False; Dusting is most cemmonly used for cleaning walls, ceiling, doors, windaows and furnityre.
5 \Ehould the following be cleaned daily or weekly? Circle one

a} Floors
b)  Toilets and latrines A
¢) Carpetsin guest rooms “Daily /
d)  Carpets in offices (\ﬁaﬂy;fWeekly
) Soiled linen “**{Baﬁv}f Weekly
8. The bast Way to clean the floors:
2) Scru bbing
p,lm%ry sweeping and dusting
Qg}ww,s"weeping, mopping and dusting n
d) Wet mopping
What should dg if you spill fiquids or see g liquid spill?
a) leaveit for someane else to clean- up
b) Wait unti] the end of your shift toclean it

<) . Flag the spill ang clean it up irmmediately
) Not sure

~

B} Find the Jznitor on- duty and ask him to clean it up
Csest and wipe up immedfately, then mark “Bichazard”

S, Whﬁt do you do if Yau encounter with beg bugsina

RNy

Buest room? gj
L Simn g [, / ?Ji;;.-i',"’a\f $hpd / %‘{Kf’i@; G
L 22t ey

e bvgipole of Sy

. FEN: sk @ g {; 4 }f RS i g%}
10. What do you do if you find Lokt and Found ftems in 3 Euest rooms? _ 1 g ; f_:
T BN GEROO, Cal, WA TE A A Ehen {an doly g
11. Describe the difference between 3z disi;afectant and a cleaning ?9!93?9!1?
g - {i;\{i‘ A g:’ei@,, by
- iy HLe g
i égé&}%}h%& Q"‘iiﬁ‘!“{“: Ahess, vy
by et E“ P A o oo
,,?gfif;{ K G

— —




4/24/2018 - E-Verify Case Processing: View/Print I™"~g

= Menu

Case Verification Number: 20181141556 437K
Report prepared: 04/24/2018

Company Information

Company ID: 139349 Company Name: Acrobat Qutsourcing

Client Company ID: 139349 Client Company Name: Acrobat Qutsourcing

Employee Information

Name: roxanne mcmullen Date of Birth: 04/26/1977

U.S. Social Security Number: ***-**.g742 Employee's First Day of Employment:

04/24/2018

Citizenship Status: U.S. Citizen

Document information

List B Document: Driver's license or ID card issued by a U.S. state or outlying possession
Expiration Date: 04/26/2023 State: Missouri

List C Document: Social Security Card

Case Information

Current Case Result: Closed Case Submitted By: Diana Zamora

Reason for Closure: Employment Authorized
Auto Close

https.//everify.uscis.govic/cases/20181141556432K view




