Tania A. Lara

634 1/2 Shotwell St.

San Francisco, CA,94110
(650) 703-4033
tanllaral3@gmali.com

Skills
Experience server bringing enthusiasm, dedication and an exceptional work ethic. Ability to work
efficiently and quickly, organized, independent worker with strong time management skills, out

going individual offering extensive knowledge of hospitality etiquette, food preparation and
superior customer service. Detail-oriented and able to learn new tasks quickly and effectively.

Experience

December 2016 - PRESENT
Global Gourmet, San Francisco - Server

Set up buffet tables, linens, chairs, and serving station for full service..
Serve beverage and food in designated order.

Maintained detail knowledge of menu.

Skillfully anticipated and addressed guest's service needs.

November 2016 - PRESENT
Metal and Match/ Fine and Rare 555 Golden Gate Ave - Server/Bariender

Absolutely dedicated to providing a positive and memorable experience for all guest.
Assisted customers with making menu choices in an informative.

Well talented at serving food safely, gracefully and securely.

Great attention to detall with a proven ability to quickly learn al] the aspects of new menus.
Consistently exceeded sales expectations.

October 2016 - Present
Explore San Francisco, Location - Tour Guide

¢ Comprehensive Culinary tours in different neighborhoods in San Francisco.
s Provided excellent customer service to represent the company.
e Assisted clients as necessary and satisfied their needs.
e Manage detail of activities and schedule daily tours.
o Acquired loyal customers and received outstanding reviews.
Education

January 2017 - Present
San Francisco City College, San Francisco - Associate degree

Currently working on an Associate Degree and a business management certificate.



