Vladislav Atamanyuk

San Francisco, CA 94102
vladislavatamanyuk@gmail.com
(916) B23-7557

Authorized to work in the US for any employer

Work Experience

Hospitality
Acrobat Quisourcing - 5an Francisco, CA
April 2618 to Present

I am certified as a server, cashier, dishwasher, busser. What ever hospitality includes | am open too, 1
love customer service and like to see people smile. | want a person to leave happier than when they
arrived.

Cashier
McDonalds - Rancho Cordova, CA
january 2011 to june 2011

Responsibilities
Take Orders & Hand Out Food.

Skills Used
Spoke in a professional tone, made customers feel welcome,

Customer Service Representative

Health Net - Rancho Cordova, CA

November 2009 to November 2010

Responsibilities

Answer high volume calls, look up customer information and provide accurate detailed directions
regards to their account and medical information such as health care provider and clinic information.

Skills Used
60 WPM, Medical Terminology, Professional Speaking, Spoke Russian and Ukrainian when needed

Customer Service Representative

California Healthy Families - Foisom, CA

Qctober 2008 to November 2069

Responsibilities

Answer Calls and provide medical info as well as coverage of patient to providers and their patients.

Skills Used
60 WPM, Medical Terminology, Professional Speaking, Spoke Russian and Ukrainian when needed

Cashierl_Customer Service
Taco Ball - Sacramento, CA



May 2006 to September 2008

Take orders, collect money/payment and hand out orders and at times prepare the food.

Education

Business
American River College - Sacramento, CA
january 2015 to October 2015

High school or equivalent in General Education
American Christian Academy - Antelope, CA
lanuary 2006 to November 2006

Skills

60/WPM, Speak Russian and Ukrainian, Xerox, Microsoft Word, InDesign, IHustrator, Photoshop, Mac/
Windows



