Terry Malbrough
(510)880-9183
TMalbrough@ymail.com

Delivery Driver 
DoorDash - San Francisco, CA 			June 2016 to Present 
Drive to pick up locations and deliver product(s) in the most safe and efficient manner. Communicate with merchant and clients to ensure logistical success. Troubleshoot inaccuracies with faulty orders. I have completed over 500 deliveries for this company with an overall rating of 4.77 of 5 and a 98% completion rate. 
Security/Housekeeping 
Embassy Suites - Walnut Creek, CA			 January 2016 to December 2017 
Patrolled the property on foot and car. Watched premesis through live CCTV. Responded to complaints and violations. Cleaned designated residents rooms and support areas. Sanitized floors, surfaces, windows, and furniture provided housekeeping support to residents and workers Distributed clean linen. Replaced linens and make up bed units .Maintained a clean, safe environment, assuring availability of supplies removed trash and soiled linen. 
Merchandiser 
Lacoste - San Francisco, CA				 October 2015 to February 2016 
I had to ensure that products appear in the right store, or on a website, in the proper section/location, at the appropriate time and in the correct quantities. This involves working closely with the buying teams to accurately forecast trends, plan stock levels and monitor performance. 
Production Worker 
Tesla Motors - Fremont, CA 				February 2014 to October 2015 
Performed complex assembly work. Was responsible for quality activities, including self-inspection, and inspection. Identified discrepant materials/components both in writing and verbally to supervisor. Completed tasks as directed by manufacturing schedules and within standard times. 




Program Coordinator
 YMCA Urban Services Summer Camp 			June 2011 to August 2014
Registered kids for camp, set schedules for staff, planned field trips/activities, consolidated inventory, ordered meals through revolutionary foods, conducted meetings with parents, and made sure our program grew each year by assuring that our kids were safe and combatting summer learning loss by having fun! 
Photography and Social Justice Instructor 
West Oakland Middle School - Oakland, CA 		August 2011 to July 2014 
I teach a photography and social justice class at an after school program at West Oakland Middle School. I teach the kids how to create power points, tell stories through pictures, I teach them how to think, how to be more aware of whats happening in their world, and provide them with the space to create and discover themselves. I was one of the kids favorite staff members and was voted employee of the month 7 times in a row. 
Security Guard 
VMA Security - Oakland, CA 				July 2012 to June 2014 
I started as an on-call officer working at several clubs. As I got more experience I started to work overnight and at several buildings and construction sites throughout the Bay Area. Part of my job description included patrolling the sites on foot, securing and monitoring all entrances, activate and deactivate security alarm systems, and write and report any accident/incidents to my supervisor. 
Sales Team 
Popcornopolis - Sacramento, CA				 July 2010 to April 2012 
As a brand ambassador, I traversed to different costcos every week to build up clientele and promote our product. Trained to open and close the road shows and handle the warehousing logistics. Calculated inventory before and after every show and ordered supplies for the next trip. Gained great communicational skills and learned different sales pitches to attract customers. 



Technician 
Structured Broadband Services - Fairfield, CA 		June 2009 to October 2011 
Consolidated incoming shipments from Comcast, maintained cleaned, safe, and organized warehouse. Troubleshooted home connectivity problems for customers. Installed and repaired various cable malfunctions. Drove bucket trucks around and climbed poles to chase noise in the system. 
Sales Associate 
[bookmark: _GoBack]American Eagle - Sacramento, CA 				August 2008 to August 2009 
Checked inventory on a daily basis. Restocked and maintained clean zones. Greeted Customers and promoted new sales and clothing items. Demonstrated  effective presentation skills in team meetings. Consulted with clients to determine their needs and priorities. 
Education 
Communications and Psychology
 Merritt College - Oakland, CA 2015 to 2017 
High School - Tracy, CA May 2009 
Skills 
Microsoft Office, Community Outreach, Customer Service, Inventory Control, Management, Networking, Powerpoint, Quality Control, Recruiting, Sales, Teaching, Video Editing, Photography 
Certifications/Licenses 
BSIS CA Guard Card May 2018 
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