CHUA S. JOO

PROFILE

An enthusiastic self-starter and customer focused professional with a practical hands-on approach, who
always perseveres to achieve the best results. Able to collect and analyze information and quickly grasp what
needs to be done. Current ability to juggle multiple priorities and meet tight deadlines without compromising
quality. Desire a challenging opportunity to significantly contribute to a company's efficiency, organization,

growth, and profitability.

EMPLOYMENT BACKGROUND

10/24/15 — 6/30/17 — Hummus Seller -

Hummus Heaven — San Leandro, CA

04/28/15 — 06/05/15 — Ice Cream Server —
Cold Stone Creamery — Pleasant, Hill

12/04/14 — 03/05/15 — Dishwasher/Busser/Food Runner —
Hamachi Restaurant & Lounge — Walnut Creek, CA

12/15/13 — 12/31/14 — Quality Control Personnel —
Amerex Instruments, Inc. — Concord, CA

4/25/08 — 04/17/10 — Front Desk Assistant —

Dr. Schnapp — Queens, NY

01/15/08 — 04/17/08 — Sales Assistant —

International Shoppes — JFK Airport — New York, NY

03/08/07-08/25/08 — Busser -

Kyoto Sushi NYC — Union Turnpike - NYC

Service Minded

Quick Learner

Professional & Personable
Greeting/Hospitality
People Oriented

Energetic & Engaging
Organized & Detail Oriented
Food Safety Conscious
Banqueting

Basic Food Prep Techniques
Strong Attention To Detail
Multitasking

MAJOR STRENGTH

POS Systems

Cash Handling Accuracy
Achievement Driven

Credit Card Transactions
Standing For Long Periods
Work Well Under Pressure
Self — Starter

Catering /Special Events
Food Preparation & Serving
Teamwork/Collaboration
Courteous Demeanor
Flexibility & Adaptability

High 'Ene'rgy R
Desire To Learn
Follow Instructions

- Willing To Work Overtime

High Volume Dining

CA Food Handlers Card
Exceptional Customer Service
Superior Work Ethic

Fast Paced Environments
Food Hygiene Regulations
Exceptional Time Management
Order Recommendation



RELATED SKILLS

Honesty/Integrity /Morality —
+ Seasoned professional whose honesty and integrity provide for effective leadership and
optimal business relationships.
Planning/Organizing —
+ Plan and organize tasks and work responsibilities to achieve objectives. Set priorities. Schedule
activities. Allocate and use resources appropriately
Problem Analysis/Problem Solving -

+« Gather and organize all relevant information. Identify cause-effect relationships. Come up
with appropriate solutions

ACADEMIC TRAINING

1998 — High School Diploma — Sam Tet High School — Ipoh, Malaysia
2002— Malaysian Maritime Academy— Melaka, Malaysia

REACH ME
E: deric3lch@wselectemail.net
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