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Why me, Alex Pascarzi for your business!

s | have 4+ years recent experience as a Front Desk Host, &Server/Bartender/Barista at
Choquette's on Fillmore, and short cook and Barista experience at Murano Cafe on Steiner
and most recently L.a Capra Coffee on 3%st.

« | have been praised often for my welcoming, relaxed and eager to serve atiitude, and often
promoted to POS or front of house positions.

s | began my service experience at my family's restaurant ‘Magoni's’ in Fall River, MA when i
was only 16. | always serve customers as if they are extended family | have not yet met,
entering my own home.

« 15 years of service job experience working part-time, fuli-time and weekends including
brunches in food service, front desk, and retail.

Special Experience:

« Great smile and sincere desire to serve others. You can't fake this, and when |
host/welcome/serve people they relax into being taken care of and leave with that same
feeling!

* Savvy with POS and reservation systems including Square, Open Table, and can learn other
programs easily.

+ Excelient at handling appointment changes with grace, and filling open time slots as they
become available to maximize customer service and efficiency.

« 've made thousands of espresso drinks; mocha, cafe ole, latte, & Americanos, as well as pour
overs, French press, & drip coffees.

« | like serving others, especially when the product is fop notch!

* Well groomed, well meditated. | take pleasure and pride in my presence!

« Knows health codes, how to mop correetly, including how to use modern cleaners.

« Legal to work & have all documents for employment ready.

Availability:

L]

| am NOT available consistently from 8-9am on Mondays (Can move to 1-2pm}, and 4-5
on Wednesdays. All other hours are currently AVAILABLE @ | prefer early morning
weekday hours.

Personal Note: |am a friendly, outgoing person who needs a friendly environment to
work in, and co-workers that share my value for respectful communication. If | see
someone acting unprofessionally, | will report this fo the appropriate manager or
owner,

Please let me know when I can come in to learn more about the position! | am ready to start and you
can even try me out if you like.

Ready to work, and looking forward to showing you | am capable!

Best,

Alex Pascarzi
714-394-2554



