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Summary of Experience
· Dynamic, results-driven sales professional with over 20 years of success driving exceptional revenue growth in highly competitive markets. 
· Solid track record of building new business, securing customer loyalty, and forging strong relationships through anticipating needs and delivering exceptional customer service.
,
  Negotiating and Closing	  Account Management	  Team Management 
  Sales Forecasting    	  Lead Generation 		  Solution Selling
  Upselling 			  Retail Sales 		  Outside Sales

Retail Sales Management
· Mattress One – Overachieved quota 100%, doubled year-over-year store sales.
· Recreational Factory Warehouse – Obtained top sales record for Jacksonville, Fl. 
· Vita Spa - Increased revenue 125%, elevating ranking from last to first place of eight locations.  Responsible for hiring, training, developing and supervising all sales associates. Managed financial and administrative store operations, including but not limited to customer financing, inventory management, coordinating service calls and various deliveries.

Outside Sales and Services
· McCall Service Inc.  – Achieved highest outside sales record. Territory sales of commercial/consumer tangible and intangible goods and services.
· Processing Solutions – Responsible for all accounts in northeast Florida, growing customer base from 50 to 75. 

Employment History0
Mattress One				Store Manager			2015- Present
Self Employed				E-Bay					2012- Present
J. R. Hobbs AC			HVAC Foreman			2009-2012
Bill Williams AC			HVAC Construction			2006-2008
Processing Solutions			Account Management			2005-2006
FL Times-Union			Outside Sales				2003-2005
Recreational Factory Warehouse	Store Manager/Sales			2003-2004
McCall Service Inc.			Account Management			2000-2001
Sears Painting				Outside Sales				1999-2000
Vita Spa Factory Outlet		Store Manager/Sales			1998-1999
Pagenet				Outside Sales				1997-1998
Fans & Spas				Store Manager/Sales			1993-1997
Mutual of NY, Knights of Columbus	Independent Insurance Agent	1989-1993
	
Education
[bookmark: _GoBack]Richland Community College		Dallas, TX		1987	AA / Business Admin.
Mississippi State University		Starkville, MS		1988	Major – Golf Mgmt.
Real Estate License			Jacksonville, FL	1992	State of Florida
Life Insurance License		Jacksonville, FL	1989	State of Florida
Schultz American School     	            Alexandria, Egypt	1984	Foreign Language/Arabic	
