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Anthonylee A. Dunlap 
	 
 
PROFILE 
 
Personable and motivated individual with 13+ years of customer service and managerial experience. Quick learner and adaptable to changing work environments and tasks. Thrives in a team environment but succeeds independently as well.  Strengths include distinguished integrity, reliability, and a strong sense of personal responsibility. 
 
SKILLS 
	· Servsafe Certified July 2017
· Knowledge of Microsoft programs such as Word, PowerPoint, and Excel

	· Knowledge of POS systems such as Square, Breadcrumb, and Revel


EXPERIENCE
 
	Barista ​Blue Bottle Coffee ​San Francisco, CA 	March 2017- April 2018 
· Crafted custom espresso-based drinks for guests, as well as recommending food items to 
pair with drinks 
· Engaged guests to provide in-depth information on current products, both retail and cafe-related 
· Assisted in the training of new employees for store locations throughout the country  
 
	Server ​Gogi Time ​Oakland, CA 	Dec 2014 – Feb 2017
· Provided up-to-date information to guests on all sales and promotions 
· Presented and explained specials and displayed intimate knowledge of menu items 
· Prepared and delivered food to guests in a timely manner, including crafting cocktail drinks to order  
 
	Server ​Lungomare ​Oakland, CA 	Oct 2013 - Dec 2014
· Executed daily menu presentation and shared distinguished knowledge of gourmet food items  
· Up-sold wines, liquors, and three course meals with professional appearance and mannerisms to a discerning clientele  

	Assistant store manager​ ​Starbucks​, South Lake Tahoe, CA 	 ​Aug 2007 – Oct 2013 
· Constantly review store environment and key business indicators to identify problems, concerns and opportunities for improvement to provide coaching and direction 
· Collaborated with team members to develop a “customer comes first" attitude, aimed at delivering legendary customer service, used supervisory skills to uphold standards 
