CHRISTOPHER GUZMAN
201 E. 12th St. Oakland, CA 94606
Kesosheez@gmail.com  Phone (510) 345-9437

Bi-Lingual individual with experience in the security industry for 1 year. Possess a strong work ethic and team player mentality.

EDUCATION
Theodore Roosevelt High School, Bronx, NY 2008 
HIGH SCHOOL/REGENTS DIPLOMA
Micro Kitchen Attendant, Google, San Francisco, Ca
(August 2015-October 2016) 
· Built and maintained relationships with regular customers by learning and remembering preferences.
· Maintained professional service while tending to, on average 100 customers, during a typical day shift.
· Responsible for the proper stocking and rotation of merchandise in the produce department to ensure fresh, high quality offerings.

Server, The Cliff House, San Francisco, Ca
(March 2016-January 2017)
· Engaged in customer interaction by greeting customers, resolving customer complaints.
· Work under pressure in a fast paced environment accurately, efficiently and quickly.
· Demonstrated passion for excellence with respect to treating and caring for customers.
Security Officer, Uber facility, San Francisco, Ca                                                                                                                         (February 2017- December 2017)             
· Observing for signs of crime or disorder and investigate disturbances.
· Patrolled randomly or regularly inside and outside the building.
· Monitor and control access at building entrances and vehicle gates.
· Granted access to areas on identification and kept logs off visitors.
Security Officer, AT&T, San Francisco, Ca
(December 2017- March 2018)
· Documented and reported incidents that occur.
· Make good judgements about what to do in a difficult situation, even when the supervisor is not present
· Report offenders to law enforcement and assist in investigations.
Security Officer, Victoria’s Secret, San Francisco, Ca
[bookmark: _GoBack](November 2017-June 2018)
· Confront trespassers to prevent vandalism and theft.
· Communicated with other security officers via walkie-talkie’s or other communication devices.
· Trained and mentored new security staff.

Skills
· Can carry out many different responsibilities, sometimes with very little advanced notice
· Strong observation skill and excellent verbal and written skills for reporting
· Fluent in Spanish - speaking, writing, reading

