Robert Deherrera

Student with management experience and exceptional people skills.
Versed in Fast casual and upscale. Desires a challenging role as a Lead.

EXPERIENCE

Sinopot, Los Angeles, CA — Busser/Server
OCTOBER 2017 - PRESENT

Currently a busser and a server when needed, general cleaning of
bathrooms, dining room, bussing tables, making sure the tables are clean
and set up for next guest, throwing out trash, sweeping and mopping,
busser duties.

Metro Cafe, Hollywood, CA — Cashier/Barista
SEPTEMBER 2016 - NOVEMBER 2017

Lead cashier/barista in charge of front counter, supervision of shift,
making smoothies, washing dishes, restocking, general cleaning, prep,
and handling cash on hand.

Hummus Brothers Greek Grill, Thousand Oaks, CA — Shift
Supervisor

MAY 2015 - SEPTEMBER 2016

In charge of shift, cooking, prepping, handling cash, making sandwiches,
washing dishes, cleaning, making sure guests return happy.

EDUCATION & TRAINING

Los Angeles Technical Trade College, Los Angeles, CA —
Visual Communications

CURRENTLY ENROLLED

Kaimuki High School, Honolulu, HI — GED

2007

AWARDS

National Bodyboarder Champion — 2002 & 2003

525 S. Gramercy Pl #100
Los Angeles, CA 90020
(213) 841-5176
robotdeez@yahoo.com

SKILLS

Multi Tasker
Quick Learner
Team Player
Customer Service
Client-Focused

Training and Development

LANGUAGES

English
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Your Hospitality Staffing Professiona

Cashier Test Score /15

1)

2)

3)

4)

5)

6)

7)

8)

9)

10)

A roll of quarters is worth?
a) $5.00

b) $10.00

c) $15.00

d) $20.00

A roll of dimes is worth?

a) $5.00

b) $4.00 K
c) $3.00

d) 52.00

A roll of nickels is worth?
a) $8.00
b) $6.00
c) $4.00
d) $2.00

A roll of pennies is worth?
a) $1.00
b) $0.75
c) 50.50
d) $0.25

What does POS stand for?
a) Patience over standards
b) Percentage of sales

c) Point of sales

d) People over service

What is the current sales tax rate in your city l lg i g

A customer buys a bowl of soup for $1.25, an apple $0.90 and a soda is $0.79. If you are given’ $10.00 how much change shoul
you give back?

a) $4.06
b) $2.06
c) $7.06
d) $5.06

A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 how much change should
you give back?

a) $19.50
b) $14.50
c) $9.50
d) $4.50

A customer buys soda for $3.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?
a) $6.00

b) $8.00
c) $10.00
d) $12.00

A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
$3.25 each. If you are given $100.00 how much change should you give back?

a) $78.50

b) $58.50

c) $38.50

d) $28.50

TEST_Cashier (2013.07.3
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Your Hospitality Staffing Professiona

Cashier Test Score /15

11) Counterfeit pens should be used on which three denominations?
a) $20, $50, $100
b) $10, $20, $50
¢) $5,$50, 5100
d) 510, 520, $50

12) How many times should you count change when giving it to the customer?
a) one
b) two

c) three
d) noneed to count

Question & Answer:

13) What is the minimum age for legal alcohol purchases? ;’ \

14) What are the acceptable forms of ID for alcohol purchases? 7 f"U"@ Qf l M UCfb\% MS“FO(-‘P
L
15) How many $20 bills are in a bank band? mm J‘( \1




Dishwasher Test
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After washing your hands, which item should be used to dry them?
a) Clean apron

b) Sanitized wiping cloth

c) Single use paper towel

d) Common used cloth

mm.mwm,mmmummn
a) Cutting glove

b) Oven Mitt

c) Rubber glove

d) Nothing

When should you wash your hands?

a) Before you start work

b) After handling non-food items (garbage, money, cleaning chemicals)
c) After using the restroom

d) All of the above

nmmmmamm,mmmu-mmmsuunm.
a) True i

b) False

Which of the mHmhuMMMWM?
a) Steam from boiling pots

b) Hot liquids (coffee, soup, tea)

c) Hot equipment (ovens, pots, chaffing dishes)

d) Harsh chemicals

e} Al of the above

W*oudmdo"mﬂm«m-mw?
a) Leave it for someone else to clean-up

b) Wait until the end of your shift to clean it

c) Flag the spill and clean it immediately

d) Not sure

When handling hot items you should?
a) Wear rubber gloves

b) No need to wear anything

€) Use an oven mitt or dry cloth towel
d) Nothing

TEST_Dishwasher (rev. 2013.07.31)
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