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TIA MARIE MONTGOMERY

Contact Information:

(408) 832-3472

tia. ieal2 il.

com

4192 Ridgebrook way,
San Jose, CA 95148

Profile

| am an accountable, creative, enthusiastic, and responsible Customer
Service Driven Cashier with a strong background in safe, clean cafe operations. |
have been very effective in providing a high level of customer service in high
customer volume environments. Throughout my employment history, although it
may not be extensive, | have successfully worked with high customer volumes in a
fast paced and kept a positive/motivated attitude while being a team player.

Experience

October 2017 - Current
Cashier/Food Runner, Mikayla's Cafe, Santa Clara, CA
*  Providing customers with excellent customer service and hospitality.

= Taking and delivering orders to customers.

«  Created custom drinks and prepped food when needed.

«  Collecting correct payment and ringing up customer’s purchases.
- Maintained a clean, organized, and well stocked station.

. Communicate efficiently and professionally to team members.

Education

High School Diploma
Andrew Hill High School, 2018

Skills

POS Systems, Customer Service, Hospitality, Fast Paced Environment,

BRI o oA bl

s "'“";"_,'}Z-"F

Scanned with CamScanner



Acroba

putsourcin
Your Hosphtality Staffing Profession

Employment Application

" Acrobat 0 .
Dutsﬁurcl:;s::édﬂg:: an equal opportunity employer dedicated to non-discrimination in all employment practices. Acrobat

color, religion, gender » h;‘i q:‘“||ff¢d individual for the job based on job-related qualifications regardless of race, ago (40%):

ﬂl?plicabia'laﬁ. , national origin, ancestry, marital status, sexual orlentation, disability or any other status p

- e 5 S

Full Name =, . ;
me T e Marie Mont}ame.ru : Bl (R =R

Home Telephone (403 )_ 8372 - 343z 1 Other Telephone  ( )
PresentAddress 4161 Rideebropk Wau
Permanent Address, if different from present adiress:

Email Address Tic . Marice 11160 & amnien). (om
J

Position applying for: FOod Sevuice jir - : 'Sélarwdesiré'd: 4 'l?_' l
Are you currently registered with any staffing and/or employment agencles? If so, please list el

Are you applying for: Fulktime work? Yes__ No___ Parttime work? Yes No__ :

B ek B

Temporary WOTK, 5.3., SUMMET O oIy Work? Yes——No——~From: —_———— o~
droutaboutol RO IM‘JMthEKEﬁHﬂ Droper NAME Of SOUIGE), .« 1o, s1is Ll TR i
Name of Referral 1Scloe \1& Simmons Newspaper [] Job Fair ] Agency 1 Company Website []

_Other Web Posting 1 . Other Source: [1 .

e NG Pl O WAt Gl il you siatworking? =8 e Lo

Please keep in mind that schedules and shifts may vary depending on position and season. Additionally, the hours may vary from
week to week, depending on the company need's. Please list only the times/days you're available fo work below..

TUESDAY WEDNESDAY THURSDAY FRIDAY ' SATURDAY

SPECIFY HOURS SUNDAY MONDAY
AVAILABLE

DAILY .
AM E A i E 3}

PM i
Do you have any vacations of exte

nded leaves planned in the next 12 months? If so, please list dates:”

reing before?  Yes___ No _{'__ If yes, when?

Have you ever applied o or wdrked_forhcrpbat'OUbsou
If yes, please state name and relationship

'Do you have friends or relatives working for Acrobat Outsourcing? Yes v No_

JsabeNt  Simmons _Friend ,
nd from work? ‘(es*-_/h'to__

If hired, would you have a reliable means of transportation to & |
Yes?” No__

ence of your legal right o five and work In this country?

If hired, can you present evid .
under 18, hire is subject to verification that you are of minimum legal age to work.

State age if you are under 18 . lfyou are
Are you able to perform the essanﬁai functions of the job for which you are applying?  Yesy  No___
2 be performed. (Note: We comply with the ADA and consider reasonable accommodation

mg.;ppucants!emp!oyees to perform essential functions.)

If no, describe the functions that cannot
measures that may be necessary for elig
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GRADE OR DEGREE
COMPLETED

. i I training? If
ve any special ﬁoenses certificates or specla ing =

Eyo hallst under “Special”.
o pu!erllterate? If so, list software knowiedge under YES

Are you com
_Sper t with Foint of Sales Sysﬁanﬁ? if, so please list n i (\e_fb:)

[ Are you pfﬂﬁﬁgﬂ g
er “Sp
which r" training quahﬁcahons or special SYES”
especially suited for work at Acrobat

Do you have any other expeneme,
okills, which you feel make you e
Outsourdng? If so, please list under “Special.
| Outsourt=1d -

Special:

eri

-

snt) Account for unemployment periods of free

t employment starfing \ with your rmst recent employer (last 10 years Is suffict

List below &l present and pas

months or more. _‘é

Areyouc currently emp-'oyad? Yes ,{f No_ __  [fso, maywe contact your cun'enf emproyer? Yes No

-r-;e-w-:.--_w"“ e AT oz ."'El.";.-.:-‘!"m"";t rﬂ_h-;ﬂ_*u'_“ﬂ.*“h_':r;ﬂ'rﬁ;v—:rrﬂ s T T L e R T A e PR e ﬁ-‘-'l“'“""f“"' s LE. e i
Cale ‘I..Oac 'Ta-s.mam Bﬁgc\m\ﬁ Clg.m (» cﬁ‘ﬂ}

Name and Address of Empioyer Mikaule's

Telephoné No. (
rhre AN

Hoﬁ) ﬁﬁﬁ ﬁ-ﬁ O'?: Supewlnr’s Name

“Type of Busmess i stopansds
Your Position and Duties_Cashie ¥ Most, Wa

Dates of Employment: From _2cyopeéio (U Yent

Reascm for Leaving:

: _Nama and Addrass of Employer .

TypaafBusiness I '_"'i:é[eﬁhoﬁé No. { ' ) R ' SUPWfSNamB.-— —
Your Position and Duties ' ' £ - ' e
¥ byt __._'_—_.ﬂ—-l—.l.'-

Dates of Employment: From To
Reason for Leaving: L
Name and Address of Employer ——
Type of Business ' Telephone No. ( ) Supervisor's Name ____———
Your Position and Duties ' ‘ RS
___._.-:—-—'-"';-__.-
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Interview Note Sheet

[A_ppli{“'it_'ﬂféraﬁtién_ B B e B b et b S S
——__18]3¢] 20§ : Rate of Pay:
osition {SIAPF"EH for: cﬁgml l f d by: 5
| o CONCESE\DN S Referredby: | cAlyeltt Sihvimond
Testsec e ' ~shekingi
rver - |
Prep Cook = oot  —
Grill Cook /a0 %|Cashier /10 % FOr >
Dishwasher . /10 %| Housekeeping /16 %l hony (| .
Knife Skills ‘ Total of _ in Food Service
Y A I SV 7'
- ST umplo jeA here  HON K oy
e~ COMVIOY [WTot /Senver [ SO '
. U - RAKGTA, \te, that TE4, Blonded AVIRES
2 - {ake ovdors, suve fovd {04 el
3 s
 ROTC — 24eArsS
Stations: sl -
: dntir, helped i A rAser + RS
2
3 e
q@{w llenGL Goon _
e @ JEAS o
P.0.S. Experience: ¥ / N __details:

Transportatio

I

Regions Avallable to wo

e/ over) |

Quter East Bay

Certrcato

Will Submit

LEAD ~ Other

Bistro 3 Tuxedo . 1/2 Tuxedo Black Vest.  Long Black Tie

' Knives  BlackPants - Non-SlipShoes  BowTie  Other:
Convention Candidate? Other Languages Spoken:

Chef Coat  Chef Pants
Would you recommend this applicant for Acrobat
Academy? .
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Acrobat

Your Hospitality Su?ﬂr&gﬁﬁggg ' 3
Score |9V /15
a) 55.00
b) $4.00
a) S$8.00
b} $6.00

Cashier Test
c)] 53.00
c) 54.00

6 1) A roll of quarters is worth?
a} $5.00
b) $10.00 :
c) 51500
d) $20.00 %J\ 62«-"
d) $2.00 k
d) s2.00

;

A
)
n
T
=
T
<

A 2)  Aroll of dimes is worth?
D) 3) Aroll of nickels is worth?
C 4) A roll of pennies is worth?
a) $1.00
b) s0.75

c) 5050
d) $0.25

C_ 5} What does POS stand for?
S a) Patience over standards
b) Percentage of sales
¢) Pointof sales
) People over service

What is the current sales tax rate in your city ?

7} A customer buys a bowl of soup for $1.25, an apple $0.90 and a soda is $0.79. If you are given' $10.00 how much change should

J— you give back?

a) $4.06
b) 52.06
c) S$7.06
d} §5.06 i
‘B B) A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 how much change should l.
i = you give back? i
a) $19.50
b) 514.50
¢} 5$9.50
d) 54.50 ™
9) A customer buys soda for $3.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back? |~
SR a) $6.00 | y
b) $8.00 ! ¢
c) $10.00 —_—
d) $12.00 1

A 10) A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
5$3.25 each. If you are given $100.00 how much change should you give back?

a) S$78.50
b} $58.50
c) $38.50
\ d) $28.50
- TEST_Cashier (2013.07.31)
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Multiple Choice

! 2 ; Food Is served on what side with what hand?
a) On the left side with the left hand
b) On the left side with the right hand
c) On the right side with the left hand
d) On the right side with the right hand

/‘:' Drinks are served on what side with what hand?
a) On the left side with the left hand
b) On the left side with the right hand
) Onthe rightside with the left hand
d) On the right side with the right hand

¢ 37 Food and drinks are removed on what side with what hand?
a) On the left side with the left hand

b) On the left side with the right hand
¢) On the right side with the left hand
d) On the right side with the right hand

4) What part of a glass should you handle at all times?

= a) Thestem

b) The widest part of the glass _ et
; T Thetop T
3 “ 5) When you are setting a dining room how should you set up your tablecloths?

a) MNeatly and evenly across the tables

b) Thecreases should all be going in the same directions

¢} Thechairs should be centered and gently touching the table cloth

d) All of theabove
i_ > 6) Ifyou bring the wrong entrée to 3 guest what should you do?
7 a) Go backinto the kitchen and patiently wait in line behind the rest of the servers until it's your turm
b) Inform the guests that you will bring the correct entrée once everyone else in the dinning room is served

¢} Try to convince the guests to eat what you brought them .
d) Go backintothe Litchen to the front of the line and inform the expeditor that you need a different entrée

]

patch the Correct Vocabulary

* Metal buffet device used to keep food warm by heating it over

\D_ scullery Ve
warmed water ‘(
.G Queen Mary A Style of service where food Is prepared or served individually at the o
C_ Chaffing Dish dinner table to fit the customer’s specific taste (i.e. providing dressing X
; and pepper for salad or handing out bread to each patron) -
,_/_5__ French Passing C  Used to hold a large tray on the dining floor
/_'_'LL Russian Service _B. Area for dirty dishware and glasses , :
Ec Large metal shelving unit for prepared food to be held or for dirty H
T _ Corkscrew trays to be stored
F: Used to open bottles of wine
/E-‘— Tray Jack @. Style of dining in which the courses come out one ata time

TEST Server (rev. 2013.07.31)
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