CRISTA MARTINEZ

5335 Cleon Ave. North Hollywood, CA 91601 - 818-245-2269
cristascarpiello1966@gmail.com

EXPERIENCE

1990 - 2008
DENNY’S RESTAURANT,

At Denny's, | welcomed guests, took their orders, served food in a timely fashion,
ensured the quality of food was to the customers liking, and maintained a clean
working environment. Overall, the goal was that the customer had a pleasant dining
experience.

2008 — PRESENT

PRIVATE HOMECARE,

During this time, | provided home care to elderly and disabled people. Personal care
included assistance in bathing, feeding, dressing, shopping, preparing meals, doing
laundry, scheduling doctor appointments, and administering medications. The
objective always was to make sure the patient(s) were well taken care of and provided
with companionship during their most difficult times.

EDUCATION

HIGH SCHOOL DIPLOMA, HOOVER HIGH SCHOOL
General Education

CRN / MEDICAL HOME HEALTH AID, ANDERSON MEDICAL SCHOOL
Certificate

SKILLS

e Strong Work Ethic e Communication
e Positive Attitude e Flexibility
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Your Hospitality Staffing

1) Aroll of quarters is worth?
a) _$5.00
b) /$10.00
c) $15.00
d) $20.00

2) Aroll of dimes is worth?
a)) $5.00
b) $4.00
c) $3.00
d) $2.00

3) Aroll of nickels is worth?
a) $8.00
b) $6.00
c) $4.00
d)) $2.00

4) Aroll of pennies is worth?
a) 51.00
b) $0.75

5) What does POS stand for?
a) Patience over standards
b) Percentage of sales
Q'.E:b Point of sales
) People over service

6) What is the current sales tax rate in your city 0 ; 4t -Q ?

7) A customer buys a bowl of soup for $1.25, an apple $0.90 gnd a soda is $0.79. If .
- .79. If you are given' $10.00 h
you give back? 8 $ ow much change shoul

a) $4.06
b) $2.06
c)) $7.06
d) $5.06

8) A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 h
i ; . ow h
you give back? ’ much change should

$19.50
Q $14.50
c) $9.50
d) $4.50

9) A customer buys soda for $3.75 and a hot dog f 28 !
a) $6.00 i 8 for 34.25. 1f you are given $20.00 how much change should you give back?
b) $8.00
c) $10.00

@ $12.00

10) A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, t i

b 5 , two cookies at $2.50
25 each. If you are given $100.00 how much change should you give back? ? e
a)/ $78.50

b) $58.50
c) $38.50
d) $28.50

TEST_Cashier (2013.07..
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Your Hospitality Staffing Professiona
Cashier Test

$20, $50, $100

$10, 520, $50
c) $5,$50, $100
d) $10, $20, $50

11) (?unterfeit pens should be used on which three denominations?
)

12) How many times should you count change when giving it to the customer?
a) one

b) two
c) three
d) no need to count

Question & Answer:

13) What is the minimum age for legal alcohol purchases? Q/\

14) What are the acceptable forms of ID for alcohol purchases? e
-

D et A\ Tprncs

15) How many 520 bills are in a bank band? LOO




