Arleen R Gales
44436 15th strest nast
Lancastar, CA 83535
Phone (661) 485-8008
Email: kingnae1201@Egmail com

Objective

My desired goal is 1o become a positve asspect in the work force. To cbiain and leam more skills to grow and become
2 better leader while working in this profession

Ability Summary

| have great customer service skills, great communication skills, able o It 50paunds. oustanding sales skills, good
with cashiers and fantastic hosting skills. with thoes skills | am able to mansge and schieve anything that | put my
mind 10. The primary {ask of a parson with good customer service nd greal communicahon skills s o create a
weicoming and warm inviorment for gussts ae they entsr the premises, A host iz meenansible for greeting patrom and
guest, seating tham on 2 suitable table a3 well a5 supporting the food serves,

Employment History
Event Staffing
GRA01T - 042018 Kesha Jones Lancastsr, CA

Hosting, Sales Assotiate, Secunity and Customer Service Rep. When the customers came inta the svant | assignad
them to their desired locations. When it comes to sales assodiate | handled cash transaciions keeping track of all the
money, grested customers, responded to any quastions thet they may have wanied 1o know aboul the store or store
product that they may have wanled fo purchase and also improving engagemants with merchandiee and providing
ocutstanding cusiomer senvice.

Education and Training
Completion Date  Issuing Institution  Location Degree Received Course of Study
62016 Academy Leamdlifa palmdale, CA High School Diploma  General High-School Cumiculum

References Available on Request
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[ = hﬂ-m“mhh&hmuhﬂn?
a) Clean apron ™
b} Sanitized wiping cioth OIC’ /
€} Single use paper towel L
_ d) Common used cloth

B mmmwmmmmmmr
2) Cutting glove
b

)  Rubber giove
|
A\ i]“-“w“mht?
-4 a3}  Before you start work

b) m:mthmhmm.mw*Mn' chemicy
c) After using the restroom w "

b} Innnuuuumhl
€] Use an oven mitt or dry cloth towe!
d) Nothing

TEET_Di:shWH.H'Er (rew. 2013.&?.31)
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Cashier Test

Exeer]
QS

Score /15

EJ A roll of quarters s worth?
a) S55.00
b) 3%10.00
¢) $15.00
) $20.00

15 A roll of dimes is worth?
a) $5.00
b) 54.00
t) %3.00
d) 52.00

-'& 3} A-roll of nickels is worth?
- a) 58.00
b) $6.00
c) %400
d) 52.00

! 4) A roll of pennies is worth?
a) 51.00
b} 50.75
t) 50.50
d} 50.25

5] What does POS stand for?
a] Patience over standards
b} Percentage of sales
c} Point of sales
d] People over service

‘E,{i y{dh.at is the current sales tax rate in your city i}_\ﬁ,} ? (4 i g

C 7) A customer buys a bowl of soup for $1.25, an apple $0.90 and 2 soda is
E = you give back?
a) 54.06
b) $2.06
cf $7.06
d} $5.06

124

$0.79. If you are given’ $10.00 how much change shoul

! "
b 8} A customer buys two shirts for 10.50 each and two ball caps for $7.15 sach_ f you are given $50.00 how much change should

you give back?

3} 519.50
b) $14.50
€} 59.50
d} 5450

g 9) A customer buys soda for $3.75 and a hot dog for $4.25. If You are given $20.00 how much change should you give back?

a) 56.00
b) 58.00
c) $10.00
d) 512.00

A 10) A customer buys two hamburgers at $3.75 each two bags of chi
' : ps at $1.25 sach ;
$3.25 each. If you are given $100.00 how much change should you give backs

a} 578.50
b) $s58.50
c] 53850
d) 528.50

t $2.50 each and two sodas at

TEST_Cashier {2013.07.3;



Acrobat
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E Counterfeit pens should be used on which three denominatians?
a} 520,550, 5100

b} %10, 520, 550
¢} 55,550, 5100
d) 510, 520, 550

E 12} How many times should you count change when giving it to the customer?
a] one

b) two
c) three
d] noneed to count

Question & Answer:

I -
13} What is the minimum age for legal alcohol purchases? r)— | 5 (Jey

Cashier Test Score /15

]

14) What are the acceptable forms of 10 for aicohol purchases? (i coomo Lol Diewers Li(8AS

/M-ow many 520 bills are In a bank band? 5— \ G'O




