Angela Marie Adelle Santos Pinasco
1336 Old Stone Way San Jose, CA 95132 | Angela.Pinasco@amail.com | (408) 506-5944

EDUCATION

B.S. Hospitality, Tourism, and Event Management Expected graduation: May 2020 3
San Jose State University San Jose, CA ‘i
A.S. Hospitality Management May 2018 |

Mission College Santa Clara, CA

EXPERIENCE ‘i
Busser/Banquet Server Jan 2016 — Oct 2018 1
Los Altos Golf & Country Club Los Altos, CA i
. {nﬂuenced the implementation of a standardized training program to reduce employee L
urnover “

« Optimized the distribution of the appropriate dishware, glassware, and silverware to over ‘:
150 guests prior to service times

Organized special events table set up with careful details via a banquet event order ‘

Server/Busser/Beer & Wine Bartender Nov 2014 - Sept 2016
The Party Staff

Campbell, CA
« Communicated with clients upon arrival regarding needs for the day

Cultivated rapport with multiple Bon Appetit tech kitchens by demonstrating teamwork
Coordinated events with a team of 5-6 to ensure superior client satisfaction

Hostess/Server Jan 2015 - June 2016

Denny’s Franchise Milpitas, CA
Promoted productivity by reducing the average guest wait time from 25 to 10 minutes

« Provided customer service by advising phone inquiries and to-go orders

¢ Produced roll-ups of silverware for guest dining

Front Desk/Hostess
Dave & Buster's

o Welcomed guests by advocating as a first point of contact
« Facilitated sales of game cards, pool tables, and shuffleboard
o Enhanced sales goals by promoting daily specials

Jan 2013 - Aug 2014
Milpitas, CA

SKILLS
Language: English, basic skills in Tagalog
Technical: Proficient in Microsoft Word, Excel, PowerPoint, Google Apps, and Social Media

CERTIFICATIONS

ServSafe Manager

California Food Handler's Card

Delphi.fdc Sales and Catering Manager

American Hotel & Lodging:
« Hospitality Sales and Marketing with Honors
o Hospitality Today: An Introduction
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Employment Application

Acrobat Outs i
> ourcing is an equal OPportunity employer dedicated to no

i i .Acrobat
utsourcing selects the best qualifieq Ebvidas n-discrimination In all employment practices

4 5 al for the job ba i ' age (40+),
color, religi on, gender, nafional SR ances J sed on job-related qualifications regardless of race, age (40+)
applicable [aw,

» marital status, sexual orlentafion, disability or any other status protected by

Full Name é V\@/p [ Marff’ lﬁf_z{&/)( gd'" Tagate:(?r"éﬂpfgz (%
Home Telephone (4p2) s, 4 - 544y cel) Other Telephone (___)

PresentAddress__l& 26 1A CHpne W |
Permanent Address, if different from present address: _&g;g._

EmaiIAddress_g Nae ((/"l o P SCO@Aama, ). com

Position applying for:_$ e v v e v ‘ Salary desired: —CI’—Lm—— il
Are you éurrenﬂy registered with ahy staffing and/or employment agencles? If so, please list -
Bicect Euont ¢iuff Vi
Are you applying for: Full-time work? Yesf__ No_V_ Part-time work? Yes v/ No___ L
" Temporary work, e.g., summer or holiday'\_vork? Yes__ No___ From:. To:
How did you find out about our open position? (Please check fill in proper name of source); -
Referral [[] Name of Referral - __Newspaper [7] Job Fair[] Agency [ Company Websits [] i
Other Web Posting ] Other Source [] F ace bee I .
..,,‘.;_;Lgﬂﬁgmciguilﬁ;yéliwé:&omme;fii-ﬁeeessa«y?ff:e-:\’e'stoielf hired, on what date could you start WOTKING?: 2200 s baeins i St imatt sty 1

FPlease keep in mind that schedules and shifts may vary depending on position and season. Additionally, the hours may vary from
week fo week, depending on the company needs. Please list only the times/days you're avallable to work befow,

SPECIFY HOURS SUNDAY WIONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY smqnmﬂ
AVAILABLE i A
DAILY .
AM 000 AN — — — = (0°00AM /g too AN
PM (losc & x5 VW\| Lopspm F:44 P ZHSPM | close | chose

Do you have any vacations or extended leaves planned in the next 12 months? if so, please list dates: .

] £ |

Pecewmbey A= donvary 10 .
, 014 :

Have you ever applied to or worked for Acrobat Outsourcing before?  Yes___ No v/ | yes, when?

Do you have friends or relatives working for Acrobat Outsourcing? ~ Yes___Nox/  Ifyes, pleass state name and relationship

If hired, would you have a reliable means of transportation to and from work? ves.,/ No__

If hired, can you present evidence of your lsgal right to live and work in this country? Yes _i No_

State age if you are under 18 . If you are under 18, hire is subject to verification that you-are of minimum fegat agetowork.

Are you able to perform the essential functions of the job for which you are applying?  Yes \_/ No___ -
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for eligibyg applimnm/emp,éy‘é‘gigglgpg With the ADA ang consig

er ®asonable g ;
Orm essential functions) ~ CeommModation

| GRADE oR pegREE—
COMPLETED

W\
" Nes

e

San Joge (A
Specia| training? If

cations or special
2d for work at Acrobat
ecial. : i

| e Tamdenuist be

{ B Hong V\awm)\
(a4r5

2elowall present

g5 i =5
. : e o I o L&nm’t«,' A
B.c!q!aamst;g.mﬂEewn%a!&:s@.aniag_m:th.xnsLr_nqst fecent ¢
months or more,

Are you Currently employeq? Yes_\/ No___

Dige 4

mployer (last 10 years is‘sufﬁciem)-.- Account for unqmp!oy_:p_e_ntjggri__og‘s ofthree . ..
Ifso, may we contact your current empl

oyer? Yeg _L No__
Name and Address of Employer F.vewnd Y af4, n '

Type of Business

Telephone No.
Your Position and Duties

: .
(Kp2) 7 631/ ke Supervisor's Name Z‘Mﬂ;( Pork

v " £ 4 & .

Dates of Employment: Fromcyc’\ Zelg, To Q‘tre'g;n

i
Rgason for Leaving: L \Ar Y (’w ):;/

4 Weekly Pay: Starting 4, | $. 00 Ending
e st ¥ e /J
Name and Address of Employer L-.os Aldoc (o

£ L Chuwley . b

isor's Name
f Business Telephone No. ( ) Supervisor's
Type of Bus

-i F et T\ e
Your Position and Duties ¥ v < S el /@ ang Ue . Sevy

g 5
p y][ N “‘E! 2{2;‘ { L g Y y- ng ; -

I) eas 01 m e |t FIO n To a 2] Weekl [ a) SbIh 4 7 M E d 7 8
at E [0 . AN

Vo BV +
Reason for Leaving: _V 00 | (4 11 -} 2o R

Name ar |d Addl ess 0' E[" ﬁ A 7
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Have'you obtaine,
if S0, descﬁbe:

Occupation: B - 14 Anag e Relationship:

Name: R ok o Wanod i

Telephone No. (ééq)
Address L 0 s Altdpe (¢ & Lol gegr £l

LAY Woan e © Number of Years Acquainted: _%

EAW=gBEy

Occupation: £ wveu? ¢ capduin

Relationship: M . g€ ¥ Number of Years Acquainted: 3
Name: Telephone No. ( )
Address
Occupation: Relationship:

Number of Years Acquainted:
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Full-Time
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e e birect EVvind Clate

 OUr et
P.O.S. Exerice: Y/ N details . \IJ

Sy St e
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Thars Blogye
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Serv-Safe

Weekends _

Bistro Black Bistro Tuxedo - 1/2 Tuxedo Black Vest Long Black Tie
Chef Coat Chef Pants Knives Black Pants Non.-SIip?Shoes Bow 1:5‘” Lan(:r:]::spokem
Would you recommend this applicant for Acrobat Convention Candidate
Academy?
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