HAAS SNELVING 617 5. Flower Street Lox Augeles, CA N7 10 3233637547 1 hgwnelling 2§ 6 gnuail com
SUMMARY Have spent many vears working in the customer service indusiry, speaifically in food and
beverage hospitality. I'm hoping 1o transliste my superlative customer service repertoire into skills for
ather carcers,

SKILLS

Courteaus demeamor, Aduptive team player, Energetic work atiiiude

Customier service eapert, Top sales performier, Seasoned in conflict resolution

EXPERIENCE

Cheerleading Coach at Beverly Hills High School- 07/4/2018 - Currently

Independent Contractor at Memillen Wood Refinishing 67/2017 to 06/2018- Assistant to Master

wond refinisher specialized in commercial restuurant woodwork. Worked taveling around the couniry at
mostly Darden owned rerstaurants, Supervisor was Gary Memillen phone number §65-250 9463

Server/ Server Trainer 12/2016 to 67/2017
FIVE - Knoxville , TN Top selling server in a elegant high volume dining mtmosphiere, Wax responsible
for multi-tasking and countless dutics m addition 1o meeting high standards when taking care of our

gnests. Errors were not 1olerated and quality was always expected. Also un official traimer for amy now
hires. Restaurant has since closed.

Figure Model 01/2017 to 0572017

Pellissippi State Community College - Knoxville, TN Puri-time mindel for o colleginte level drawing
gluss. Responsible for wsang creative thinking fo create o unigie pose for the same group of artist the
entire semester. Supervisor Herb Reith ematl- hjnsth@psicc.edu

0172015 1o 12/2016 Bartender

Shuck Raw Bar and Grilt - Knoxville. TN Promoted quickly in howuse from a serving position in this
specialty restaurant after establishing growt customer relationships. Helped 1o generate business during
slow times by giving impressive first time expenences 1o new giesls, Supervisor Laura phone numbes
R65-219-5714

Bartender/lead Serverfid/2014 to 12/2014

Bonefish Grill - Knoxville, TN Cross trained to cover many different front of the house positions in this
well know high standurds restaurant. | was Bantender, Host, and Lead Server. Lend Server was
respansible for checking out all the other wait stall and managing their mnpey and pay, Supervisor
Jeremey phone number §65-558-5743

References
Clyde Coulter Gilben, Esguire und Senator- 8654 14-57567

Timmie Sanford Vice-President of Curriculum at USA cheer and Hend Coach at Beverly Hills High
373-363-7T174

Bradley Patterson- Music Director wt St.Franc:s Episcopal Church and property manager- BOS-TT6-6139



e s R U RN T IRAE B 100 B AR A
R Ll o] sty | T 11 L g 0 v e i i 1 LN AL
w1 i 10 1 LT b N S 1L W —
a Lol
=1
AL TR TR QT T TR PO e e TP
L e S Y Ve Sp—
| BB LT
ki T L Y e A b St et

WAL st Wby o IS, At O et o s i s i 1 dpydiel]
L T I | T W bl hobogabh o 33 ooty | g i Tt A L

TUMIIRS ' cmbamiy | ooy Aolmi et pn b w3 nmsmenni 1m (NIRRT

VAILPIT S AU sy “rpoyt rioypg

UM o'W iompgpimb & Wil v M ow vion o7 st WY o e Drd
8711 M T w0 T kit L oo fomsftoe]
Akl ) Al Wi p e, W]t Sy i s fi b i onm sl 1 Lahdl]
' R i

L e L T R Ta T

PH My tebly e o % bl e et s e I T AT 3 T ] MlanLr
W T T R R kit P S e Lrr? M,

T Aot w0 vl TR W i i

| oLl 20001 W F VLY

UL AR tains g w iwrpnd |1 100 Soprateritd T b vl | 70 b il e fl it
TV oy W Sty by L v ma o ey g B/ 1L e

TIAML NNl g | il ety | R e i wn el s e

My rang agy

BIRLET wob by Ll ] trwe, o v il

=] DT st of, e N g v o e e T s TP

g el e e U U R T AT e | N [ Lmrgr vy s N I§
Sl e Wy et by St (0 b it o i men minn e il AT

ATE LMy, el vk
UL
vaTrath wi s b il AN Nl

bl AfHE] st o™ ot i b B 10 hiadis”) Lt il Vsl Syl
“Hamdw o

Wt 8 o W oo e a0 S Ll el



ACro

o outsou rtlﬂ
Bartenders Test |

Multiple Choice (6 points) |

1} Carbonation the rate of intoxication.
—_— gl S-down

_

b} Speedsup
c) Doesnothingto

2) What are the six most commonly used spirits? ‘

— a) Sweet and Sour, Triple Sec, Grenadine, Midorl, Lime Juice and Cranberry lulce
b) Aodka, Whiskey, Gin, Bourbon, Rum and Tequila
Chardonnay, Cabernet Sauvignon, Champagne, Merlot, Sauvignon Blanc, I]nhn:?l
d} Kahlua, Vodka, Frangelico, Gin, Tequila, Spiced Rum

3) You can accept an expired ID as long s all other information s correct,
al True
b} | False

4) If someone has had too much to drink, serving them coffee will help sober them
a) True

C"E)_)‘Flhu

5) What are the acceptable forms of D for Alcohol Consumption? |
a) State or Governement Issued ID Card or Drivers License |
b) Passport or Passport ID Card (as long as it lists the person’s date of birth)

cﬁ School 1D or Birth Certificate I
.

e) AB&C
8) i thers |s no shaker tin available to scoop ice for a drink, it is okay to use a glass.
True
B
Vocabulary (9 points)
Match the werd to its definition
C 2) Used to crush fruits and herbs fof craft cocktail
“Straight Up” making
Shaker Tin b.) Used with the Shaker Tin to prevent solld material
E'H from entering a cocktall glass when poured
¢.) To serve chilled liquer In & chilled stzemmed cocktail
Strainer d.) Te pour ¥ oz of a liquor on top |
E” e.) Used to measure the alcohol and mixer for a drink
f.) Used to mix cocktails along with 2 pint|glass and ice
@"_ll”‘ﬂ g.) Used on the bar top to gather spills |
D *sioar” h.) Requesting a separate glass of anather drink
fr:'t'llﬂ" i) Means to serve spirit room tem ure In a rocks
! glass with no ice |

TEST_Bartender (rev. 2015.03.25)
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Answer and Question (14 points)
vald:enampﬁsuﬂhrmdnime'm-pshﬂf‘sphﬁs{ipmmi _@TC’V (/;:1/5 ({'J{#’ﬂ /‘lf/%if/{f@'

What are the ingredients in a Manhattan? _ éﬁﬁz {;ﬁfﬁ"(aﬁ/z x...{-@_cﬁ'f/{lf h H,t'e’i

. Eiiff] ” asd e (hett)
What are the ingredients in a Cosmopolitan?

What are the Ingredients in a Long Island lced Tﬂ?
@m a margarita a 'r;mmac""'n/_’

What is simple syrup? /r ralz. ini'd f?l f_ﬂw/-l?r! )‘lf Jﬁ ezl ‘fﬁx/&
./"’_"‘"--..h

gnd Len f’—?-'
( wu; liguor from one bottie Into another? What Is this called? (2 points)

iy

Wh:t:-hnuidmduﬁwubﬂa a glass in the ice? E;*#Fn —/ZE,, 1L ‘5‘&)‘(94"‘ ér’?ﬂ@"«["f({
T Tl mé;’*—f‘f’ﬁwz}f‘j;{ e

Fey .
¢ Wheniiltﬂlmhmmilmhﬂlcbmmpwhihworﬂm? 3

== " " sV
Whkak s 1 mison Whieh 2 Chsiamet rders thals SRR 'dh-ty"%,fﬁaj;-{-f"f rv 004 (r ﬁi..-f;‘i{;L
Lrrsli -
What are the ingredients in a Margarita? 742’?!;!_//2? poe e M{""’-*“‘-’ﬁ”
,J_,{V L _}ﬂﬁr /ﬂf/t'r
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