Nathy Rodriguez

San Bernardino, CA 92405
N.juliana.reyes2014@gmail.com
2138075685

Work Experience

In Room Dining Server
Hotel Figueroa - Los Angeles, CA
January 2014 to Present

* Deliver and serve food and beverage items to guests in a timely, friendly and efficient manner.

* Provide excellent guest service

* Polishing all utensils and glassware pertaining to service, cleaning and maintaining IRD equipment
organized and cleaned.

* Double-Check guest orders to ensure accuracy

Banquet Server on call
DoubleTree by Hilton - Los Angeles, CA
December 2015 to December 2016

* Set banquet rooms as instructed by banquet captain or manager.

» Ensure that all decorations have been set in accordance to the instructions.

Make sure that tables are set with linen, dishware and flatware.

* Fill glasses with water before guest arrive and refill them during the course of the event.
* Greet guest in a cordial manner as they arrive.

Banquet Server
Doubletree by Hilton - Commerce, CA
December 2015 to December 2016

» Setting up banquet room directed by banquet captain.

* Make sure all glass wear is cleaned and table placing is correct.
* Tray passing appetizers or cocktail drinks, if needed.

* BEO is up to date.

Theater Server
Ipic Theaters - Westwood, CA
June 2015 to June 2016

* Work well under pressure.

* Have been trained in food service. Also in serving drinks in a fast paste.
» Able to take multiple tables at once.

* Greeting guest with a friendly smile

Education

Diploma



John Marshall High School - Los Angeles, CA
June 2009

Additional Information

Skill Summary:

To obtain a Hospitality position where | can utilize my experience and knowledge in a professional
environment and contribute to your organizational success.

Summary of Qualifications:

* Strong ability to understand and carry out instructions.

* Uncommon ability to maintain a professional manner under stress.

Profound ability to work closely and cooperatively with fellow employees and guest.
* Excellent oral and written communications skills and Great telephone skills.



