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OBJECTIVE

TO OBTAIN A FULL-TIME PERMANET POSTON THAT OFFERS CHALLENGING OPPORTUNITES FOR CAREER
DEVELOPMENT AND ENHANCMENT.

EXPERIENCE
ELECTRONIC ASSEMBLER | COBHAM

Alaech 2088 m Prosent

e Certified Die Attach * Certified Mechanical * Certified Oven Curing ¢ Demonstrate the abilides to read drawings
Properly use different softwares, equiptment and tools

HOUSEMAN/SERVER| SYCUAN GOLF RESORT
Uerober 20107 o Febinuee 2013
«  Ability to read Banquet Event Orders * Execute a variety of elegant table settings, fumiture, tood and beverage * Arrange

adequate spacing for proper placement of table, chairs and dancetloors per satery * Setarray of table serting * Execute
different napkin folds ¢ Run, serve ,bus * Demonstrate quality customer service

RECLEPTIONIST/ACTIVITIES | MISSION HILLS HEALTH CARE CENTER
Oxctobw r 20160 o Felbmuare 20018
= Operatea multi-line switch board * Direct incoming calls, personnel, parcels and guest * 45 wpm » Manage /operated mini

store * Minor bookkeeping, Organization, Sales, Customer service * Song/music stimulatdon * Hygiene nail care

STORE MANAGER | EMPIRE BEAUTY SUPPLY

NMarch 2000 10 Auguse 2013
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Servers Test

Score /35

Multiple Choice

12 1) Food is served on what side with what hand?

o

3]  Onthe left side with the left hand
b) On the left side with the right hand
¢) On the right side with the left hand
On the right side with the right hand

2) Drinks are served on what side with what hand?
a) On the left side with the left hand
b) On the left side with the right hand
(2D Onthe right side with the left hand
d) On the right side with the right hand

3) Food and drinks are removed on what side with what hand?
a) Onthe left side with the left hand
b) On the left side with the right hand
c) On the right side with the left hand

4) What part of a glass should you handle at all times?

! ”@ On the right side with the right hand

a); The stem
The widest part of the glass

c) Thetop
N E ) 5) When you are setting a dining room how should you set up your tablecloths?

a) Neatly and evenly across the tables

b) The creases should all be going in the same directions

¢) The chairs should be centered and gently tauching the table cloth
8‘ All of the above

19 6) If you bring the wrang entrée to a guest what should you do?
a) Go backinto the kitchen and patiently wait in line behind the rest of the servers until it’s your turn
Inform the guests that you will bring the correct entrée once everyane else in the dinning room is served

c¢) Tryto convince the guests to eat what you brought them

.d) Go back into the kitchen to the front of the line and inform the expeditor that you need a different entrée

Match the Correct Vocabulary

D Scullery #— Metal buffet device used to keep food warm by heating it over
- warmed water
(j ﬁ Queen Mary ———B. Style of service where food is prepared or served individually at the
dinner table to fit the customer’s specific taste (i.e. providing dressing
—A—— Chaffing Dish and pepper for salad or handing out bread to each patron)
b French Passing <6 Used to hold a large tray on the dining floor
& B: Area for dirty dishware and glasses
—2__ Russian Service @— Large metal shelving unit for prepared food to be held or for dirty
_F_ Corkscrew K g:::l ttz 22::\°t:§ftles of wine
C é Tray Jack \—-a-’q Style of dining in which the courses come out one at a time
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Match the Number to the
Correct Vocabulary

__9___ Dinner Fork
_E_ Tea or Coffee Cup and Saucer ‘
71 Dinner Knife
_L Wine Glass (Red)
_j__ Salad Fork
_’_"_;____ Service Plate

(o _ 3  WineGlass (White)

— . Napkin

_._“___ Bread Plate and Knife

I NamePlace Card

_'io_, Teaspoon

A3 Dessert Fork

"_& Soup Spoon

,_Ii_ Salad Plate

i_ Water Glass

Fill in the Blank

(1]
The utensils are placed :L Inch (es) from the edge of the table.
Coffee and Tea service should be accompanied by what extras? Maywr , (TCameR_Chr «h (&S] Yreghh

Synchronized service is when: (00”};!‘0“{0‘ \od  Cerved @ ‘o

What is generally indicated on the name placard other than the name? ?TQECXF{d dich ) (F_‘)e,&& , (\n'\_ C“(V\,“Qﬂms
The Protein on a plate Is typically served at what hour on the clock? i o b ?

mgnhwru»—a

If a guest asks for a specialty dinner (i.e. Gluten-Free or Vegetarlan) you should do what immediately?

o calein @4 e [ fake ndlo % jape g et )
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