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Nzpkin - 6 Oinner Sork
Sread Piate zna Knife £ Tez or Coffee Cup and Szucer

Nzme Piace Czrg __:L.

Teaspoon 3

Desser Ferk S22 saiadrork
Soup Speen _& rvice Pigs
Salac Plate _Z x

Water Giass
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Brenda Merﬂ_
Human Resources Manager - Henry's Unite:ij ! . S A
Perth Amboy, NJ 08861 /( LA

brendayahaira0126@hotmail.com
732-877-9957

Seeking a position where | can use my talents, education, and skills to grow and expand the company

Work Experience

Hostess

Cheesecake Factory - Edison, NJ

* Provide clear and strong verbal communication

* Responsible for assisting and interacting with guest

Human Resources Manager

Henry's United - Edison, NJ

* Overseer of the human resources, accounts payable, and accounts receivable department

* Directs and coordinates employee relations, recruitment, interviewing, and hiring

* Manages unemployment claims, export/import rebait claims, worker's compensation, and disability
forms

* Oversee invoices for appropriate documentation and issue payments

* Sorts and prepares all incoming mail, audits, and bills

* Maintains administration and employee guidelines by updating human resource policy and
procedures

Sales Coach

H&M - Woodbridge, NJ

* Responsible for training new hires on company values, sales procedures, and proper customer
service

* Selected to participate in store openings to develop floor layouts and placement

* Accountable for keeping the stock room organized and ensuring a sense of urgency that all
merchandise is placed on the sales floor in a timely and efficient manner

* Ensure Bill of Lading and transfer paperwork are completed correctly and in entirety

Internship
Lincoln Elementary School - Newark, NJ
12-week program providing critical literacy support to children within the Newark community

Education

B.A in English Literature
Seton Hall University

A.A. in Liberal Arts
Middlesex County College



Skills

CASH MANAGEMENT, SATISFACTION, BILINGUAL, FAST LEARNER

Additional Information

Skills

* Bilingual: Spanish/English

* Advanced interpersonal skills
* Communication savvy

* Client satisfaction

* Adapt in fast paced environments
* Leader

* Cash management experience

* Fast learner/Multi-tasking



