Shaniah Idehen

Communication, organization, prioritizing, professional
Bloomfield, NJ

shaniahl0@msn.com

732-874-4531

Highly motivated, with experience in customer service for over two years. Driven by education, willing
to learn new things and expand my experience.

Authorized to work in the US for any employer

Work Experience

Guest Service Representative
Extended Stay Hotels - Woodbridge, NJ
March 2018 to july 2018

-Responsible for guest arrivals and departures

- run an organized front desk and schedule room cleanings

- answering guest’s questions and fulfilling their needs while staying at the hotel
- guard as security of hotel and verifying ID

Seasonal Sortation Associate
Amazon.com - Avenel, Nj
November 2017 to January 2018

-Responsible for sorting packages
- scanning items
- assembling package orders for truck shipment

Shift Manager
Sonic Drive-In - Edison, NJ
March 2015 to September 2017

-Started as a front of house employee

-got promoted to shift manager

-responsible for overlooking schedule

-talking to customers/providing customer service

-lead all employees during my shift to ensure restaurant quality service

Education

Associate in Nursing
Union County College - Cranford, NJ
September 2017 to May 2019



High school or equivalent
John F Kennedy Memorial High school - Iselin, NJ
September 2013 to June 2017

Skills

Microsoft (4 years), Customer Service (3 years), Guest Service, Front Desk, Hostess

Certifications/Licenses

Microsoft Word
September 2013 to Present

Enrolled in a two month class for Microsoft word



A{«;fabat

ol 'sal_s =
Your Hospiatity Statfng Profess

Servers Test

xame OO SANG]

Score)\ /35

Muitioie Choice

Food is servec on whiat -‘:: with

late) = o} - -~
2) Ontheleftsidewithth

o
'((:

5) Cnthelefisicewiit ™

c¢) Ontherig

[ d}] Onther g
- /’2:) Drinks are servec cn wh

T idewiiz’n

2) Cnthe!
b) Cn<thelelt smeW'n-_

c) On the right side with

dj ©On therights side witi
D 7§§\ Focc and c'r%nks are removed on wWhalsite wi
— ’ . :
2) Ontheleftside with the left hans
b) On the leftside with the right hand
s ¢) On therightside with the et hand
On the right side with the right hand

z) Thestem
B) The widest part of thegiass
c) Th

« d)
'4) What part of 2 giass should you mandiezr2ii Times?
as

) Whenvyou
2) Neatly anc evenly acress the © :.es

5) The creases shculd aii be going in the same Sirex

are seting 2 dining roem MW shouid yousst ug you

c) The chairs should pe centerad a“: gemtiy Tou =ing The Talie cloth

é) All cfthe above

g) Ifyou bringthe w—'«—g entrés 1o 2
a} Go backinto the Kitchen and P
3 b} Infermthe gz.ests Thatyou w

¢} Trvto convince the guests ©
&) Go back into the Kitchen te the et g

.

Match the Correct Voczbuiary

+ Sculiery

E Queen Mary

Chaffing Dish

French Passing

t's your turm

\ning room is served

~g expeditor i@t you nesc 2 gifferent entrée

neatingitover

fmere fcod is or:::‘ec or servad individually at vhe
:o—'e“s s"ec fic taste (i.e. providing dressing
ut brezd ¢ aacn petron)

as U
ne

TEST_Server

(rev. 2013.07.33%)



\« obat ' o
o vame 5 DONNCIOL
ScorZ| /35

")
L T

< )
g ,h»..'.‘:;.;
) [

Ny,
roth,

Ry

/,_,..,. "y .

i

T ’)
N reara

s,

s,

(\0

U

Teaspoen

_’_5_ Dessert Serk

0\2‘ Soup Speen mice Pizd
i}( Szizc Plate X Wine Glass (Whita)

Water Gizss

Fill in the Blank
% /N inch (es) from the edge of the izbie.

Coffee and Tez service shouid be gccompanied Dy what extras? 5u CQ( [ C(Oud\/‘
Synchronized service is when: ’g Soa D Sﬂ\)&\ A4l - k’\ OOQSL ' :

What is generally indiczted on the nams placard cther+m

The utensils are places

The Protein on 2 piate is Wypically served atwhat hour an e ciock

9 K w oy

‘fEtimmediztely?

= =& ari/a

Ifa gz.es;rzs for 2 specizity dinner 1., Giten-Free orva
albl 40 Ao oy i
\J

TEST_Serverirev. 2013.07.31)



