Vachensky Toussaint

Provider Services Specialist
Newark, N) 07108
vachenskyt@gmail.com

(973) 651-6130

Work Experience

Provider Services Specialist
Horizon Blue Cross Blue Shield of New Jersey - Newark, NJ
October 2014 to jJanuary 2015

Responsible for the accurate and timely processing of enroliment additions, changes, cancellations,
reinstatements, and QA reviews of system entry.

@ Had the responsibility to resolve billing problems, rebill when necessary, prepare refund requests,
review of application/change forms for completeness, data entry of information into Salesforce, entry
of member and contract terminations, review of daily entry and error files from the EAM system, and
process daily error files from the TRR report.

Sales Associate
Follett Bookstore- Montclair State University - Montclair, NJ
September 2013 to September 2014

Greet customers and render assistance as necessary responding to inquires of products and
merchandise.

@ Answers phones and responding to inquires or direct calls for appropriate resolution, carry and
shelve merchandise inventory. Straighten merchandise, stocks shelves and prices merchandise
@ Operates cash register tabulating transactions

@® Pick, process and pack orders for shipping in accordance with retail store operations

@® Take inventory as needed and responsible for ordering general merchandise items

Intern
Newark Public Schools - Newark, NJ
July 2012 to August 2012

Administrative skills include but not limited to:

® Answering phones, faxing and photocopying documents.

@ Responsible for filing and maintaining student files.

® Scheduled appointments and maintained office schedule.

@ Performed multiple errands which demonstrated independent functioning

Supervisor
Urban League Newark - Newark, NJ
February 2010 to August 2011

Skill Building workshop facilitation.

@® Instructed job training activities for peers.

@ Performed "Dress for Success" workshops.

® Organized and facilitated community service initiatives with fellow students.



Education

Chemistry
Kean University - Union, NJ
2014 to Present

Bio-Chemistry
Montclair State University - Montclair, NJ
2013 to 2014

College Preparatory
Central High School - Newark, NJ
2013
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