50, S 2\
@9@\\4’ NN

Jamie Klein

Product Development Associate - Capelli New York
Marlboro, NJ 07746

jamiesiciliano8_fqz@indeedemail.com

(973) 534-8759

Work Experience

Product Development Associate
Capelli New York - New York, NY
September 2017 to April 2018

* Train and supervise new employee overseeing their work

* Research new trends and ideas to present to our customers for upcoming seasons

* Collaborate with the art department and sales department in creating new patterns and graphics for
our line and specific customer requests

* Create Tech Packs using PLM database as a tool in communicating new development and designs for
our overseas office to make samples

* Attend meetings to discuss our customer's product designs for seasonal products.

Product Development Assistant
Capelli New York - New York, NY
August 2016 to September 2017

* Communicate development comments to vendors making sure the development samples meet the
measurement, quality and aesthetics as it was developed

* Create and maintain Tech Packs in PLM database to insure accurate information as well as any
updated information

* Keep track and follow up with updates on all samples with our vendors, making sure any deadlines
are met.

* Communicate with the sales department regarding the status of samples keeping the customer
informed of any changes.

* Check in all samples making sure they are identical to the original and match the Tech Pack that was
given.

* Research our competitor's products and create a retail competitive analysis based on information
gathered

* Research trends as needed for new development projects for specific customers or our line

Technical Designer
Capelli New York - New York, NY
June 2015 to August 2016

* Collaborate with the production team regarding all orders received and continuously track the
shipping schedule given to the overseas factories.

* Organize fittings of samples and evaluate the comments of all sizes. Communicate the fitting issues
and comments to the factories for them to make the necessary adjustments

* Communicate with overseas factories on a daily basis regarding any comments, approvals or issues
that arise with the various sample types received.



* Prioritize the samples received based on urgency, sample type and customer.

* Send out samples to the customers when they are required for the buyer's approval before
proceeding with production.

* Inspect goods that arrive to the warehouse to insure the quality of bulk production.

Outside Sales Consultant
DePasquale Salon Systems - New York, NY
October 2014 to April 2015

* Developed and maintained a strong working relationship with salons in the New York area
* Successfully sold beauty products to existing and new accounts

* Educated customers on selling points of products

* Developed and organized a schedule to maximize time

* Provided support to customers to grow their businesses

Education

Bachelor of Business Administration in Fashion Merchandising in Fashion
Merchandising

LIM COLLEGE - New York, NY

May 2014

Skills

Product Development, B2B
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