138 Walter Drive
Woodbridge, New Jersey 07095
= - Phone: 732-877-8377
Maiya_williams25@yahoo.com

Maiva Williams

Profile: Enthusiastic, reliable, fashion forward employee with nine years of customer service
experience. Strong written and oral communication skills. Excellent multi —tasking skills and
familiarity with POS systems.

Experience: Bartender/Server — February 2017 — November 2018
TGI Fridays Bar & Grill — Woodbridge, New Jersey
« Knowledgeable of cocktails, craft beers and brewing process
Perform various bar and food preparations
Built long term customer relations and bar regulars
Responsible for up sales and cash & credit audits
Handle high volume bar guest and table tops

Server/Bartender/Hostess — January 2016 - July 2017
Ivy Stone Seafood Grill & Bar — Iselin, New Jersey
Happily greet and present menus to customers
Inform customers of daily specials and activities
Handle high volume phone calls

Serve food & alcoholic beverages to customers
Clean bar & seating section

Perform various food & beverage preparations
Responsible for cash & credit audits

Server/Bartender — November 2015 — January 2016

Buffalo Wild Wings - Linden, New Jersey
e Interact with customers, take orders and serve food and drinks
« Restock and replenish bar and kitchen inventory and supplies
e Comply with food and beverage regulations

Customer Service Representative - August 2014 - November 2015
Planet Fitness — North Brunswick, New Jersey

« Responsible for cash and credit card transactions and audits
Provide tours of the gym to potential members
Handle high volume phone inquiries and billing questions
Responsible for maintaining equipment
Perform various customer service tasks and clerical duties

Assistant Manager & Visual Merchandiser - January 2014 — August 2014
Billito Fashion Boutique — North Brunswick, New Jersey
« Responsible for opening and closing the store
Audit cash drawer and receipts
Reconcile bank deposits
Shipping & Receiving
Create interior displays in store
Process cash and credit card transactions
Assist customers in selection of merchandise

Visual Merchandiser Lead — August 2012 to January 2014
Love Culture — Woodbridge, New Jersey
e Create floor plans and visual merchandising throughout store

e Fitting room lead



Education:

e Assist customers in selection of merchandise
e Process cash and credit card transactions

Sales Associate — November 2011 to June 2012

New York and Company — North Brunswick, New Jersey
Assist customers in selection of merchandise
Process cash and credit card receipts

Assist in overnight floor planning

Fitting room lead

Assistant Fashion Stylist Intern —-September 2010 to November 2012
FEARA The Stylist - Web Based Company

e Update web blog and social media posts

e Assist dressing models for photo shoots

e Book appointments and perform various clerical duties

Berkeley College

430 Rahway Avenue

Woodbridge, NJ 07095

Fashion Marketing and Management
September 2011 — September 2014

North Brunswick Township High School

North Brunswick, NJ 08902
Graduated June 2011

References & Portfolio Available Upon Request
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