Ayesha Luman
12417 Wellington Pk Dr
Houston, TX 77072
(832)741-3990

ayesha_luman@yahoo.com
Career Objective

To obtain a position using my various skills acquired from long term customer service conducting
hospitality and food service.

Summary

Many years of retail point of sales, cash handling, & solving client disputes. Worked as a team player
demonstrating leadership skills.

Highlight of Skills

Can work well with customers and co-workers

Multitasking

Makes quick decisions

Works at a steady and quick pace

Complies with company rules and regulations by maintaining positive image

Experience
First Class Workforce Solutions Houston, TX
Banquet Server/Cashier Concessions OCT 2007-Present

Set the tables according to banquet hall standards
* Cleared the tables after clients were done eating
* Served the clients of their food

¢ Rung up the clients of their food selections

Qlive Garden Houston, TX
Hostess MAR 2017-AUG 2017
¢ Took guests to their assigned tables
¢ Clean up all side stations and restrooms
* Kept the front of the restaurant clean
¢ Kept the entire restaurant clean & at close

Koh!’s Houston, TX
Cashier/Customer Service MAR 2002-OCT 2013

* Rung up customers merchandise selection

*  Worked in the receiving area unloading new merchandise and putting it out on to the sales floor

¢  Processed customers returns

Certifications
Learn 2 Serve Texas Food Handler’s March 2021
Learn 2 Serve Texas Alcoholic Beverage Commission May 2020



Education
Associate in Arts
Houston Community College

Associate in Arts
Art Institute of Houston

Bachelors in Business Management
American InterContinental University

May 2008
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LA Cashier Test Score /10

é ) 1} Aroll of quarters is worth?

a) $5.00

b) $10.00
¢} 515.00
d} $20.00

é[ \/2) Aroll of dimes is worth?

a} $5.00
b) $4.00

"¢ $3.00
\/ d) 52.00
] ) 3} Avoll of nickels is worth?
a) $8.00
b) $6.00

. c) $4.00

o d}y $2.00
! \ 4)  Aroll of pennies is worth?

a) S$1.00
b) $0.75
c) 5050
d) $0.25

C 5) What does POS stand for?
_"__'\j -a)  Patience over standards
b) Percentage of sales
¢) Point of sales
d} People over service

: o)
6) What‘i\s\"gj.]e current sales tax rate in your city 8; ZS/O’ ?

C 7) A customer buys a bowl of soup for $1.25, an apple $0.90 and a soda is $0.79. If you are given $10.00 how much change should
T yougive back?
a) 54.06
b) $2.06
\ ¢ $7.06
d} $5.06

& ) 8) A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 how much change should
you give back?

a) $19.50
\ b} $14.50
©.€) $9.50

: d) $4.50
; Q 9} A customer buys soda for $3.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?
a) $6.00
b) $8.00
c} 510.00
d) $12.00

10) A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
$3.25 each. if you are given $100.00 how much change should you give back?
a) 578.50
b} $58.50
c) 538.50
d) $28.50
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