Acrobat

outsourclng
Your Hespitallty Staffing Frofessicnals

Employment Application

Acrobat Qutsourcing is an equal opportunity employer dedicated to non-discrimination in all empioyment practices. Acrobat
Outsourcing selects the best qualified individual for the job based on job-related qualifications regardiess of race, age (40+}, color,
religion, gender, national origin, ancestry, marital status, sexual orientation, disability or any ofher status protected by applicable
law.

Full Name WA p L W%?’\ Date: 1//(/}’ 2 )Bﬂfﬁ
Home Telephone (9414’) 617/ 43;} Other Telephone (____)

Present Address | é/]m/ﬂﬂ( Are . 1900, Oﬁ[l«@'\ﬂ@ (A 94lotz—

Permanent Address, if different from present address:

Email Address W [/[/(g//ﬂgé 7 ‘FC([ ,fqu W{;"Mﬂ(df{ /1,/ .M

p i AT M
Position applying for: W (4 ,% fLC( ' &f"’ﬂ é’]lr/\ Salary desired: ﬁw/ 4’// / f’iéj
Are you currently registared with any ste{fﬁng and/or employment agencies? If so, please list 73\.1— j@é 5;'/" g
I 2 }

SCrom STl
Are you applying for: Full-time work? Yesl_ No___ Part-time work? Yesl_ No___ _
Ternporary work, e.g., summer or holiday work? Yesxv No__  From: To: ( OFM ‘f"’ “I‘émig@/ ‘L’VVP

How did you find out about our open posiion? (Please check fill in proper name of source}:
Referral\il\lame of Referral JTAMNAN M Shall Newspaper [ Job Fair (1 Agency {1 Company Website L1
Other Web Posting (1 Other Source [

Could you work avertime, if necessafy? Yes A No___ If hired, on what date could you start working? 27/ / {

Piease keep in mind that schedules and shifts may vary depending on position and season. Additionally, the hours may vary from
week fo week, depending on the company needs. Please list only the times/days you're avaifable to work below.

AVAILARLE
DAILY _ )
AM ™~ ™~

PM \ \ ~ ™~ ‘\\ i \

Do you have any vacations or extended leaves planned in the next 12 months? if so, please list dates:

Have you ever applied to or worked for Acrobat Outsourcing before?  Yes___ No iJ if yes, when?

Do you have friends or relatives working for Acrobat Outsourcing? Yes__No If yes, please state name and relationship
If hired, would you have a reliable means of transportation to and from work? Y99<) No_

If hired, can you present evidence of your legal right to live and work in this country? Yes ¢/ No__

State age if you are under 18 . {f you are under 18, hire is subject to verification that you are of minimum legal age to work.

Are you able to perform the essential functions of the job for which you are applying? Yes}[ No__
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Reason for Leaving:
Name and Address of Employer

Type of Business Telebhone No. ( } Supervisor's Name
Your Position and Duties

Dates of Employment: From To

Réason for Leaving:

Have you ever been fired from any previous place of employment? [f so, please explain:

Have you obtained any special skills or abilities as the result of service in the mititary? Yes__ No
If so0, describe: :

List below three persons not related to you who have knowledge of your work performance within the last three years.

Name: Telephone No. | )

Address

Occupation: Relationship: Number of Years Acquainted:
Name: ' : Telephone No. ( | )

Address

Occupation: _.__ : Relationship: Number of Years Acquainted:
Name: Telephone No. | )

Address

Occupation: Relationship: Number of Years Acquainted:
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Barista Test

8)

Score /15

After brewing a pot or kettle of coffee how long is the coffee good for until you need to re-brew?
a} 20 minutes
b) 30 minutes
¢) 60 minutes

What are the basic ingredients of a Latte?-
“a)  Milk, Espresso, Whipped Cream
b) Espresso, Steamed Milk
¢} Water, Espresso, and Foam

When making cup of tea for a customer, how long should you tell the customer to let the tea bags steep?
a) 2minutes

b) 4 minutes 5 mr\(h/
c) 5 minutes Wf OM T
(1t & )ﬂl &[ {
When steaming milk for a beverage, what temperature should you steam the milk to?
a) 150-160 degrees e

b} 190-200 degrees
¢} 120-130 degrees

Once an Espresso Shot has been pulled from an Espresso machine, how long do you have to mix the shot with other
liquid before the shot goes bad?

a) 8 seconds

b} 20 seconds

¢} 10 seconds

What do you do if a customer says their latte does not taste fike there is espresso in it?
a) Tell them you made the drink according to the recipe so it should be fine
) Apologize to the customer, then add another shot of espresso to their drink and encourage the customer to return
}  Apologize to the customer and remake their drink according to standards '
) Walk away and have another barista remake their drink

o o o

You can re-steam mill ?
a) Only Once
b) Never
c) Sometimes
d}  Always

What is the proper ratio of coffee grounds to water?
a) 2 Tablespoons coffee to 60z water
b) 2 Tablespoons coffee to 8oz water
¢} 1 Tablespoon coffee to 60z water
d} Z\TQaspoons coffee to 80z water

A customer requests a non-dairy coffee beverage and you are out of soy, what actions do you take?
™8} Make their drink with regular milk and hope they do not notice
“b).. Apologize and ask the customer to come back tomorrow
¢) Apologize and inform the customer we are out of soy, and offer a beverage alternative
d). Inform your manager we are out of soy '

TEST Barista (rev. 2013.07.31)
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Cashier Test Score /15

1)

8)

10}

A roll of quarters is worth?

a) $5.00

b) $10.00

¢} $15.00 :

d) 520.00 '

A roll of dimes is worth?
a) $5.00
b) 54.00
¢} $3.00
d)  $2.00

A roli of nickels is worth?
a} $8.00
b) 56.00
¢} $4.00
d) $2.00

A roll of pennies is worth?
a) $1.00
b) $0.75
c) $0.50
d) $0.25

What does POS stand for?

a} Patience over standards

b) Percentage of sales . f/W 5 Dﬂ
¢} Pointof sales

d} People over service 6

What is the current sales tax rate in your city ?

A customer buys a bowl! of soup for §1.25, an apple SO 90 and a soda is 50.79. If you are glven $10.00 how much change should
you give back? R -~

a} $4.06 2 \5

b) $2.06 q

c) $7.06

d) $5.06

A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 how much change should
you give back? AN \ & ’L)\)

a) 519.50
b) $14.50
c) $9.50
d) $4.50

A customer buys soda for $3.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?
a) $6.00 : '

b} $8.00

¢} $10.00

d) $12.00

A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
$3.25 each. Ifyou are given $100.00 how much change should you give back?

a) $78.50
b) $58.50 o
c) $38.50 D!
d) $28.50 - @0
v L
7Y TEST_Cashier {2013.07.31)
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Servers Test _Score /35

“Multiple Choice

U / Food is served on what side with what hand?
- a) On the left side with the left hand
b} On:the left side with the right hand
¢} Onthe right side with the left hand
(b d}  On the right side with the right hand

Drinks are served on what side with what hand?
a}  Onthe left side with the left hand
b) Onthe left side with the right hand
c) Onthe right side with the left hand
d} On the right side with the right hand
{ 2 - 3} Food and drinks are removed on what side with what hand?
°a) Onthe left side with the left hand
b} On the left side with the right hand

¢} Onthe right side with the left hand
d) On the right side with the right hand

A ~4) What part of a glass should you handle at all times?
- al Thestem
b} The widest part of the glass
c) Thetop

5) When you are setting a dining reom how should you set up your tablecloths?
-_a) Neatly and evenly across the tables
~b) The creases should all be going in the same directions
¢) The chairs should be centered and gently touching the table cloth
d) All of the above

p

8) Ifyou bring the wrong entrée to a guest what should you do?
—a)}- Go back into the kitchen and patiently wait in line behind the rest of the servers until it’s your turn
) inform the guests that you will bring the correct entrée once everyone else in the dinning room is served
‘e}. Try ta convince the guests to eat what you brought them
d) Go back into the kitchen to the front of the line and inform the expeditor that you need a different entrée

(>

Match the Correct Vocabulary

\z Scullery \t\\ Metal buffet device used to keep food warm by heating it over
: warmed water . :

Queen Mary B, Style of service where food is prepared or served individually at the
A( Chaffing Dish dinner table to fit the custom-er s specific taste (i.e. providing dressing

and pepper for salad or handing out bread to each patron)
French Passing .. Used to held a targe tray on the dining floor
) . Dy, Area for dirty dishware and glasses
__ Russian Service <E) Large metal shelving unit for prepared food to be held or for dirty
é Corkscrew .‘ trays to be stored ‘
‘F-. Used to open bottles of wine _

C Tray Jack \G\ Style of dining in which the courses come out one at a time

TEST_Server (rev. 2013.07.31)



M: 347.512.5357 « mzmarnee@gmail.com

Motivated food server seeks restaurant server position or event placement

¢ Skilled at multitasking and providing superb service
+ Excellent customer relation and team-building skills
¢+ Natural leader with ability to motivate others

RELEVANT EXPERIENCE

PLATE SHOP - Sausalito, CA 10/11 - 1/13
Server - Dinner

Farm-to-table neighborhood restaurant serving top quality selections with seasonal
menu updated daily; full bar, extensive wine list

o Provided extremely personalized service to each customer earning many regulars
o Learned ingredients, preparation style and origin of dishes on a shift-by-shift basis
o Mastered seasonal special cocktail menu

¢ Skilled in serving, bussing and expediting

SALT - New York, NY | 06/04 - 10/06
Server - Lunch, Dinner

Busy West Village restaurant serving top quality farm-to-table menu selections with an
extensive organic wine list

* Opening duties - confirmed reservations, set up of restaurant and bar

» Closing duties - closing checks, paperwork, payouts, lock-up

o Effortlessly kept up with bi-monthly menu and wine list changes

CAFE AU LAIT - Santa Barbara, CA 09/92 - 12/94

Server / Barista - Breakfast, Lunch, Dinner

French bakery/restaurant in busy outdoor mall

e Handled cash register and barista duties during breakfast rush

» Informally voted Top Server after one month of service due to high volume of regular
customers

EDUCATION

Institute for Integrative Nutrition, New York, NY

Heualth Coach Training Program

University of California at SANTA BARBARA / Santa Barbara, California
Bachelor of Arts - Communication Studies

HOBBIES/INTERESTS
Yoga, travel, creative writing

References available upon request



